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Syllabus for the 75% Promotion Quota for CCTS in the Commercial

Overall Structure

Section

1. Professional

2. Establishment & Accounts
3. Rajbhasha (Optional)

A. General Overview

Department,
Marks Remarks
80 Core professional knowledge
20 Administrative proficiency
10

PROFESSIONAL (80 Marks)

» History, development & organization of Indian Railways
¢ Commercial Department structure & books of reference

» Railway Act 1989 & relevant commercial rules
L ]

Functions of Commercial Deptt.

B. Coaching
1. Booking & Reservation

Time tables

5. Luggage & Parcel

Classes of accommodation, fare rules, rounding off

PRS, UTS, I-ticket, e-ticket systems

Types of tickets & passes, circular journey ticket, break journey rules
Military, police, jail warrants & concessions

Scat/berth reservation, quotas, RAC, Tatkal, group bookings
Booking of special trains/coaches

Tourist trains (Palace on Wheels, Fairy Queen, etc.)

Chart preparation, name change, postponement/preponement
Online/mobile reservations, bedroll charges, upgradation

Refund rules, duplicate tickets, TDR/EDR, cancellation through 139.
JTBS, STBA, YTSK, VIKALP, mobile ticketing, UTS on Mobile app

HOR, Travel entitlements for MPs, MLAs, etc.

» Definitions, free allowance, categorisation of trains for parcel traffic.

6. Ticket Checking

Parcel booking rules, PLM, PMS, POS

Booking of corpses, animals and birds, perishable, bulky items, vehicles.
Minimum weight condition, Excepted articles, Provision of PCEV

Delivery procedures, indemnity bonds, cost deposites, demurrage & wharfage
PCET, E-auction of Parcel Space, JPP-RCS Policy

o Duties, Types of ticket check irregular travel, excess fare, charge sheets

Medical aid, HHT, TTE lobby digitisation

Unbooked luggage, memo preparation

Ticket disposal, DTCR, reporting of abnormal tickets,
Guard certificate, ACP/RTT handling, tickets left behind.
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B. Goods Theory
1. General
+ General, dangerous, offensive, livestock, perishables, military, POL, RMC, ODC
Classification of commodities
Kinds of rates, STS
Sidings. PFT, Gati Shakti Cargo Terminal Policy
FOIS, Freight Business Development Portal(FBD Portal), Rates Branch System (RBS)

2. Wagon & Traffic Handling
» Transportation Products: Block Rakes / Mini Rakes / Two Point Combinations etc.
« Wagon types, Carrying Capacity, CC Routes, weighment, routing, rationalization
» Forwarding notes, Registration of Demand for wagons electronically (e-RD) through
FOIS web portal; Premium Indent Scheme, wagon demand register
» Rules for acceptance and booking, Tarpaulin use, sealing & locking wagons

3. Booking & Delivery Rules
« Contraband, livestock, bulky articles, railway/military goods

TMS, e-payment, RR issuance

Unloading, discrepancy reporting, DD register

Rebooking and Diversion, Rationalisation Scheme

Provision, installation and functioning of weighbridges.

Weighment of wagons / rake, exemption from weighment, procedure to deal with

overloaded wagon(s) and levy of Detention Charge etc.

» System of charging freight on Through distance basis in case of sidings, EOL System.

e Electronic Transmission of Railway Receipt (eT-RR)

¢ Container Rail Terminal (CRT), Container Class Rate (CCR) and Hub & Spoke system of
charging.

o Rules for conveyance of explosives and other dangerous goods by rail (Red Tariff)

Various Charges, Freight Marketing

Freight, punitive charges, under/over charge

Levy of Busy Season Charge, Development Surcharge and Congestion Charge.
Delivery types, indemnity bonds, gate pass system.

Demurrage, Stabling, Wharfage, Stacking, Waiver and Write-off, (Waiver Module in
IREPS Portal)

Freight Incentive Schemes, AFTO, SFTO,

Wagon Investment Schemes, Wagon Leasing schemes, GPWIS

e ° e ® 9

Claims & Refunds
Coaching Refunds, WECRS
Responsibility of Railways,
Claims & Claims Prevention
Notificd Stations, Disposal of unclaimed goods, NR Cell
DDM/MGR, misdeclaration, goods refunds.
»  Railway Claims Tribunal

e o e ® 4
h

4. Documentation & Returns

« TAMS, E-CR, E-TR, Coaching/goods balance sheet.
« Goods cash book, balance sheet, NR cell

« Station outstanding and clearance.
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C. Safety Management
e Accident definitions & classifications
» ART/ARME operations, hooter, target times
e Duties during accidents, ex-gratia, compensation (Sec. 124, 124-A)

D. Other Commercial functions
« Station categorization, cleanliness, passenger amenities
» Facilities for special categories (Divyangjan, Sr. Citizens, Military, etc.)
« Public facilities: cloak room, lockers, IVRS, NTES, PA system.
» Digital Payments, UPI, QR payments.
e Catering Policy, PMBIK, OSOP, NFR Policy, WVM Policy, MPS Policy
+ E-auction, Miscellaneous E-Receipt system (MERS)
« Halt stations
e Public Grievance, Rail Madad, CPGRAMS, RTI
« Consumer Protection Act,
¢ Consultative committees (SCC, DRUCC, ZRUCC, NRUCC)

ESTABLISHMENT & ACCOUNTS (20 marks)

A. Establishment
» Leave types & encashment
« Passes, Pass Rules, entitlement, free allowance on passes & AILTC
« Pay & allowances: TA, DA, NDA, OTA, contingency, CTG
e Seniority, career prospects
e Duty roster, HOER
« Conduct rules, D&AR,
o Staff welfare: PNM, JCM, PREM, SBF, NPS, UPS, APAR

B. Accounts
o Traffic Accounts Office & TIA
« Railway earnings sources
» Booking/reservation/parcel/goods forms & registers
» Indents: money value books, computer tickets
« Cash remittance: e-CR, ¢-TR, Rail Shakti
¢ Reports & returns from various offices
e Accountal of EFT, BPT, RTC, NIT, vouchers
« Commercial Statistics, Statistical Statements

ISTHTET RAJBHASHA (Optional — 10 Marks)

Digitally Signed by Raj
Shekhar Mishra

Date: 12-09-2025 13:48:26
Reason: Approved
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Annexure-B

Sor. | Name HRMS Id | IPASId Designation Community | DOB | DOA Remarks
Pos
1 SANDEEP JOUYMH | 50470130318 | SR OBC 10- 15-
KUMAR VERMA COMMERCIAL 08- 06-
CUMTICKET 1991 2013
CLERK
2 UPENDRA TKAHMQ | 09229800072 | SR OBC 24- 24-
YADAV COMMERCIAL 04- 06-
CUMTICKET 1993 | 2016
CLERK
3 RAJESH KUMAR BCWLZS | 50412027698 | SR GEN 06- 18-
OJHA COMMERCIAL 04- 09-
CUMTICKET 1989 | 2012
CLERK
4 DHEERAJ DBRGRD | 50470131213 | SR GEN 21- 08-
KUMAR COMMERCIAL 01- 03-
CUMTICKET 1994 | 2013
CLERK
5 RAMESH KUMAR | LPNHLL | 50472130065 | SR OBC 01- |08
PRAJAPATI COMMERCIAL 01- 07-
CUMTICKET 1988 | 2013
CLERK
6 JITENDRA ZRFNIF 50412272048 | SR GEN 05- 04-
KUMAR SHARMA COMMERCIAL 07- 10-
CUMTICKET 1985 | 2012
CLERK
7 SATENDRA QWOJYK | 50488813022 | SR OBC 04- 05-
KUMAR COMMERCIAL 12- 06-
CUM TICKET 1992 | 2013
CLERK
8 BIKEE KUMAR OYHUEH | 504NPS06686 | SR OBC 11- 15-
COMMERCIAL 10- 12-
CUMTICKET 1994 | 2015
CLERK
9 INDRESH YADAV | DWMWIZ | 50490884103 | SR OBC 15- 22-
COMMERCIAL 07- 06-
CUMTICKET 1991 | 2013
CLERK
10 SUNIL KUMAR PZFPFN 50488817337 | SR OBC 08- 10-
VISHWAKARMA COMMERCIAL 07- Oe6-
CUMTICKET 1988 | 2013
CLERK
11 LALAN RAM SEYURS 50417527790 | SR sC 30- 15-
COMMERCIAL 06- 09-
CUMTICKET 1984 | 2012
CLERK
12 SUNIL KUMAR MHIUUD 50490885545 | SR GEN O6- 24-
YADAV COMMERCIAL 06- 05-
CUMTICKET 1992 | 2014
CLERK
13 VIDYA BHUSHAN | XQWQTR | 50412026967 | SR sC 05- 09-
AZAD COMMERCIAL 12- 10-
CUM TICKET 1987 2012
CLERK
14 ABHLEET YIBXNY 09629800214 | SR GEN 12- 02-
KUMAR COMMERCIAL 12- 11-
CHATURVEDI CUMTICKET 1995 2016
CLERK
15 AVINASH TIWARI | GAMFIW | 09229804260 | SR GEN 12- 15-
COMMERCIAL 08- 05-
CUMTICKET 1995 | 2023
CLERK
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16 ASHUTOSH UYBZBS 09229804263 | SR GEN 20- 15- 19- 19-
KUMAR DUBEY COMMERCIAL 09- 05- 09- 09-
CUM TICKET 1998 | 2023 |2023 | 2023
CLERK
17 RAJANEESH FQXGOL 09229804267 | SR GEN 10- 15- 19- 19-
MISHRA COMMERCIAL 07- |os- |09 [o09-
CUM TICKET 1992 | 2023 | 2023 | 2023
CLERK
18 MANORANIJAN Z7QQPC 09229804264 | SR EWS 17- 15- 19- 19-
KUMAR COMMERCIAL 09- |os- |09 |o09-
CUM TICKET 1989 | 2023 | 2023 2023
CLERK
19 | INDRAMOHAN | HKXGPC | 09229804261 | SR EWS 0s- |15 [19- |19
SINGH COMMERCIAL 10- |os- |09 |o09-
CUM TICKET 1996 | 2023 | 2023 [ 2023
CLERK
20 | PRADEEP AMLPZI | 09229804266 | SR OBC 15- | 1s- [19- | 19-
CHAURASIYA COMMERCIAL 03- |os- |09 |o09-
CUM TICKET 1996 | 2023 | 2023 | 2023
CLERK
21 | ARVIND KUMAR | WMLXXO | 09229804302 | SR OBC 02- |15 |19 |19
GUPTA COMMERCIAL 01- 05- 09- 09-
CUM TICKET 1999 | 2023 | 2023 2023
CLERK
22 | UMESH KUMAR | QNPRXZ | 09229804348 | SR OBC 10- |16 |19 |19
COMMERCIAL 02- 05- 09- 09-
CUM TICKET 1982 | 2023 | 2023 | 2023
CLERK
23 | AKASH SINGH WIMIUP | 09229804318 | SR EWS 20- |15 [19- |19
COMMERCIAL 09- 05- 09- 09-
CUM TICKET 1998 | 2023 | 2023 | 2023
CLERK
24 AWANISH MANI AFENRS 09229804259 | SR EWS 01- 15- 19- 19-
TRIPATHI COMMERCIAL 01- 05- 09- 09-
cuM 1996 | 2023 | 2023 | 2023
TICKET
CLERK
25 PRASUN KUMAR JLZUPL 09229804313 | SR EWS 03- 15- 19- 19-
COMMERCIAL o1- |os- |09 |o09-
CUM TICKET 1998 | 2023 | 2023 [ 2023
CLERK
26 SHIV KUMAR LZWPQZ 09229804282 | SR EWS 23- 15- 19- 19-
RAO COMMERCIAL 02- |os- |09 [o09-
CUM TICKET 1993 | 2023 | 2023 | 2023
CLERK
27 | SAUMYA JUEISI 09229804285 | SR GEN 20- |15 [19- |19
MISHRA COMMERCIAL 08- |os- |09 |o09-
CUM TICKET 1995 | 2023 | 2023 | 2023
CLERK
28 | CHANDAN ZICPEZ | 09229804345 | SR sC 07- |18 |19 |19
KUMAR COMMERCIAL 07- 05- 09- 09-
CUM TICKET 1996 | 2023 | 2023 | 2023
CLERK
29 | PRAMOD KUMAR | RSIFZE | 09229804287 | SR e 21- |15 [ 19- [ 19-
GAUTAM COMMERCIAL 09- 05- 09- 09-
CUM TICKET 1994 | 2023 | 2023 2023
CLERK
30 | RAMSIHASHAN | DyLsci | 09229804308 | SR GEN 15- |15 19 |19
KUMAR COMMERCIAL 02- 05- 09- 09-
CUM TICKET 1995 | 2023 | 2023 | 2023
CLERK
31 | AMRIT KUMAR | FGEPNS | 09229804284 | SR OBC 04- |15 [19- |19
COMMERCIAL 02- |os- |09 |o09-
CUM TICKET 1993 | 2023 | 2023 | 2023
CLERK
32 | BIPUL KUMAR ULQDDY | 09229804306 | SR GEN 30- |15 [19- [ 19-
PANDEY COMMERCIAL - 05- 09- 09-
CUM TICKET 1985 | 2023 | 2023 | 2023
CLERK
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33 | SHUBHAM WIROBE | 09229804312 | SR GEN 25- |1s- [ 19- |10
TIWARI COMMERCIAL 12 |os- |09 |09
CUMTICKET 1995 | 2023 ([ 2023 | 2023

CLERK
34 | PRABHAT SINGH | IQUFEB | 09229804347 | SR GEN 29- |1s- |19 |19
COMMERCIAL 11- | 0s- |09 |09
CUMTICKET 1995 | 2023 [ 2023 | 2023

CLERK
35 | RAHUL KUMAR | TLANWZ | 09229804360 | SR OBC 05- |15 [19- |19
SINGH COMMERCIAL 10- | 0s- |09 |09
CUM TICKET 1995 | 2023 | 2023 | 2023

CLERK
36 | UNJWAL GOEL OLSZDW | 09229804346 | SR GEN 16- | 15- [ 190 |19
COMMERCIAL 11- | o0s- |09 |09
CUM TICKET 1996 | 2023 | 2023 | 2023

CLERK
37 | SUNIT KUMAR TXBKIW [ 09229804304 | SR OBC 30- | 1s- [ 19- |19
COMMERCIAL 01-  |os- |09 |00
CUM TICKET 1987 | 2023 | 2023 | 2023

CLERK
38 | SAMIT KUMAR DPXMDH | 09229804310 | SR sC 10- |15 [ 19- |19
RAD COMMERCIAL 07-  |os- |09 |09
CUM TICKET 1994 | 2023 | 2023 | 2023

CLERK
39 | RAHUL TQUILN [ 09229804314 | SR sC 13- |15- [ 19- | 19-
COMMERCIAL 07- |os- |09 |09
CUMTICKET 1996 | 2023 [ 2023 | 2023

CLERK
40 | CHANDAN URMCUJ | 09229804290 | SR OBC 02 |15 [19- |19
KUMAR COMMERCIAL 12 |os- |09 |09
CUMTICKET 1995 | 2023 ([ 2023 | 2023

CLERK
41 | PRABHUDUTT XERCIM | 09229804262 | SR GEN 18- | 15- [ 19- |19
PANDEY COMMERCIAL 06- |05~ |09 |09
CUMTICKET 1992 | 2023 ( 2023 | 2023

CLERK
42 | VUAY KUMAR UHLCPJ | 09229804319 | SR GEN 01- |15 [19- |19
KANSYKAR COMMERCIAL 07- | 0s- |09 |09
CUM TICKET 1997 | 2023 | 2023 | 2023

CLERK
43 | RAHUL KUMAR | MUWOWL | 09229804317 | SR OBC 05- |15- [19- |19
COMMERCIAL 04- | 0s- |09 |09
CUM TICKET 1997 | 2023 | 2023 | 2023

CLERK
44 | ABHISHEK GUISED | 09229804283 | SR OBC 12« |15 [ 19- |19
KUMAR COMMERCIAL o8- |o0s- |09 |00
CUM TICKET 1992 | 2023 | 2023 | 2023

CLERK
45 | GIREESH KUMAR | ONXCEF | 09229804289 | SR OBC 02- |15 [19- |19
COMMERCIAL 01-  |o0s- |09 |09
CUM TICKET 1998 | 2023 | 2023 | 2023

CLERK
46 | NITISH KUMAR | LBANIS | 09229804359 | SR OBC 12 |15 19 |10
VERMA COMMERCIAL 01- |os- |09 |09
CUMTICKET 1994 | 2023 [ 2023 | 2023

CLERK
47 | NANDLAL RAM | MTUSYG | 09229804281 | SR OBC 13- |1s- 19 |19
COMMERCIAL 06- |05 |09 |09
CUMTICKET 1992 | 2023 ( 2023 | 2023

CLERK
48 | AJAY KUMAR MGCCNW | 09229804300 | SR OBC 16- |15~ [19- | 19-
YADAV COMMERCIAL 03- |05 |09 |09
CUMTICKET 1993 2023 (2023 | 2023

CLERK
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Annexure-B

49 | ROHIT KUMAR MKZBFL | 09229804315 | SR sc 10- |1s- [19- |10
COMMERCIAL 01- |o0s- |09 |o0o-
CUM TICKET 1997 | 2023 |2023 | 2023
CLERK
50 | ABHISHEK DIWTON | 09229804301 | SR ST 01- | 15- | 19- |19
KUMAR COMMERCIAL 03- |os- |09 |oo-
CUM TICKET 1998 | 2023 | 2023 | 2023
CLERK
51 | ANIT KUMAR UDXSEZ | 09229804303 | SR OBC 10- |15 |19 |19- |PWBDLD)
COMMERCIAL 07- |os- |09 |o0o-
CUM TICKET 1996 | 2023 | 2023 | 2023
CLERK
52 | SANJAY SHAW CDIBDC | 09229804508 | SR ST 14- |18 [ 19- |10
COMMERCIAL 02- |os- |09 |oo-
CUM TICKET 1984 | 2023 | 2023 | 2023
CLERK
53 | AMRIT KUMAR YFSHZU | 09229804311 | SR GEN 28- |1s- | 19- |19
SINGH COMMERCIAL 10- |os- |09 |o0o-
CUM TICKET 1994 | 2023 | 2023 | 2023
CLERK
54 | AMRIT KUMAR HIXEHN | 09229804286 | SR GEN 01- | 15- | 19- |10
SINGH COMMERCIAL 06- |05 |09 |o0o-
CUM TICKET 1984 | 2023 | 2023 | 2023
CLERK
55 | AMITSHEKHAR | BQIGPX | 09229804395 | SR OBC 21 o= | 19- |19
COMMERCIAL 12- |oe |09 |o0o-
CUM TICKE 1993 | 2023 | 2023 | 2023
CLERK
56 | SATYAM KUMAR | ZPMAEW | 508NPS01623 | SR GEN 12- 23- | 09- | o09-
COMMERCIAL 04- 12 |o1- |o1-
CUM TICKET 1995 | 2015 | 2025 | 2025
CLERK
57 | VISHAL KUMAR | GYJXOE | 09229804309 | SR OBC 25- 01- | 19- |19
COMMERCIAL 08- 06- | 09- | o09-
CUM TICKET 1991 | 2023 | 2023 | 2023
CLERK
58 | ABHILASHA TGXQSA | 09229804292 | SR OBC 28- 01- | 19- |19
PATEL COMMERCIAL 09- 06- | 09- | o09-
CUM TICKET 1997 | 2023 | 2023 | 2023
CLERK
59 | PRITAM BECK HYKQBW | 09229804316 | SR ST 09- 05- | 19- |19
COMMERCIAL 10- 06- |09 |o09-
CUM TICKET 1994 | 2023 | 2023 | 2023
CLERK
60 | PRAKASH PTAUKB | 09229804291 | SR OBC 15- 01- | 19- |19
KUMAR PATEL COMMERCIAL 01- 06- | 09- | o09-
CUM TICKET 1984 | 2023 | 2023 | 2023
CLERK
61 | ANUPAM KUMAR | WXIUHO | 27229805775 | SR OBC 15- 03- | 30- |30
COMMERCIAL 01- 07- |os- |os-
CUM TICKET 1996 | 2023 | 2025 | 2025
CLERK
62 | HIMANSHU FYOIKU | 12229802202 | SR EWS 25- 16 |05 |o0s-
SINGH COMMERCIAL 06- 06- |11~ |11-
CUM TICKET 1995 | 2023 | 2024 | 2024
CLERK
63 | MOHAMMAD XCMPHI | 12229802200 | SR OBC 16- 16- | 20- |20
ZEESHAN COMMERCIAL 08- 06- |05 |o0s-
CUM TICKET 1992 | 2023 | 2025 | 2025
CLERK
64 | BALKRISHNA PDXOSW | 09229804605 | SR OBC 29- 06- |14 |14
COMMERCIAL 07- 1- |03 |o03-
CUM TICKET 1985 | 2023 | 2024 | 2024
CLERK
65 | SHUBHAM SHIBAB | 09229804624 | SR OBC 06- 06- | 14- |14
KUMAR COMMERCIAL 08- 11- |03 |o3-
CUM TICKET 1995 | 2023 | 2024 | 2024
CLERK
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Annexure-B

66 SWASTIK RAI QFRTQX 09229804608 | SR GEN 02- 06- 14- 14-
COMMERCIAL 08- 11- 03- 03-
CUM TICKET 1984 2023 | 2024 | 2024
CLERK
67 ANANYA PLFQWP 09229804610 | SR OBC 21- 07- 14- 14-
KUMARI COMMERCIAL 08- 11- 03- 03-
CUM TICKET 1997 2023 | 2024 | 2024
CLERK
68 RAHUL KUMAR NFHBDT 09229804603 | SR SC 18- 06- 14- 14-
RAM COMMERCIAL 02- 11- 03- 03-
CUM TICKET 1993 2023 | 2024 | 2024
CLERK
69 RAJESH GIRI KCYEIC 15661208565 | SR GEN 26- 16- 15- 15-
COMMERCIAL 01- 07- 03- 03-
CUM TICKET 1980 2012 | 2024 | 2024
CLERK
70 SUDHIR JEHXLI 45229801575 | SR OBC 16- 21- 19- 19-
CHAUHAN COMMERCIAL 07- 07- 03- 3-
CUM TICKET 1995 | 2016 | 2024 | 2024
CLERK
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APPLICATION FOR THE POST OF CHIEF COMMERCIAL CUM TICKET SUPERVISOR (POST) IN GRADE PAY-4200/LEVEL-06 OF 7™ cpC .

AGAINST 75 % (SEL.) PROMOTEE QUOTA IN VARANASI DIVISION/NER

EEEEE R R L R RS 2 Rt e el R L e R e R e R e R Ll s i e e R e Ly e et e L e e s PR L] ******1ANN EXU RE*C

&

10.

11.

12,

13.

15.

16.

17.

| hereby declare that all the particulars given in this application are true and correct to the best of my knowledge and belief.

I am eligible for the selection as per eligibility criteria stipulated in the notification. | understand that in the event of

particulars or information given herein being found false or incorrect at later stage. | am liable to be taken up under D&AR

Signature:

Name:

Designation:

NAME :
FATHER'S NAME :
PENO:
HRMS ID :
MOBILE NO :
EMAILID :
DESIGNATION :
OFFICE :
COMMUNITY :
(IF SC/ST COPY OF ATTESTED COMMUNITY CERTIFICATE SHOULD BE ATTACHED)
DATE OF BIRTH:
DATE OF APPOINTMENT :
DATE OF REGULAR APPOINTMENT/POSTING :
DATE OF ENTRY IN PRESENT GRADE/POST :
PRESENT PAY IN PAY MATRIX :
DATE OF TOTAL REGULAR SERVICE IN
THE GRADE AS PER ELIGIBILITY CRITERIA :
TRANSFER PARTICULARS IF ANY FROM OTHER
DEPARTMENT OR FROM OTHER DIVISION, IF ANY :
EDUCATIONAL QUALIFICATION :
(COPY OF ATTESTED CERTIFICATES SHOULD BE ATTACHED)
for major penalty apart from my application being rejected.
Date:
Place:

Signature of the supervisory/Controlling official
Name:

Designation: (With stamp of the official)
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