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,RL A and its publications,
m‘ Omamsahon and funclions of C
i) Duties and responsibilities ef C(?r'x‘w‘llr‘\‘cexrfrll :f(a:::«lmm”
v) Various provisions of Railway Act-1989.

Vi) Passer‘\ger agwenmes at stations and on trains.
::ll?);ox;‘b‘l?ca::lsa\l(;a:f“sano@(-"RM ), New modes of cgomplaints @ suggestions.
i) Catering Services/Policies. '

x) Implementation of Official Language Act.
“xi) Right to Information Act.
xii) Consumer Protectlon Act.
xiil) Role of commercial staff in Disaster Management.
xiv) Railway User Consultative Comimittees.
xv) Inspection by- Officers and Commercia! Inspector.
~xvi) Cleanliness- Role of Commercial Department. |
xm') information J echnology mltlatwes in Commercnal Department.

s and Inspectors.

T TV

iy GST and efpit
% ) Gender ser: amzatlon and Secunty of women & chlldren

) Ticket checking.:
_Commercial- Coaching:
z ’i) Booking of passengers.
:syanous concessions. ‘Military an
! .of circular journey tickets etc.
P ") Rules for reservation of berths an
“ficketing, Upgradation of passengers and feeding of EDR. .

.-iii) Booking of special coaches and special trains.
iv) Rules and refund of fares, computerized coaching refunds scheme (CCRS)

v) Ticket cnacking - orgamzatlon Variouz types of checks “conducted by ticket
, checking staff, collecigion of penalty from ticketless \ravellers Dealing with

Travel. facﬂmes for MPs. Rules and exchange of
d- Police warrants High ofﬂcml requisitionsIssue

d seals. Tatkal reserVatlon E-ticketing and |-

i’ ,, megular travellers and unhooked/nartially booked luggage: Preparation of EDR
; ,‘ ‘by amenity staff. ‘ _
! Vz Gengal idea about acceptance, puulkiing, carrnage and delivery af

‘ luggage/parcels o
" yii) Rationalisation of parcel hooking, leasing of parcel space.

K Jii) Opening anc working of Passenger Hall stations.

: orvation System (FRS). .
s l:)) PLJa:rsee::egr:/a;:i2 ?rfckellng gystem (UTS), New rnodes Of- tickeling- JTHS, STHS.

" (TSK, ATVMS, Ticketing {hrough Mebilc.
.7 %) Frauds in ticketing and their preventlzn .
* % ¥il) Use of POS for T|cket|ng Catering, | arking e p
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3.Commercial — Goods

" iv) Collection and proper remmance and rallway cash

i) Acceptance, booking, carriage’ and dehvery &)
other dangerous goods, mllltary traffic and- RM idin
i) Rules governing the opening and working of Slh ge'5
iii) Levy of Demurrage. Wharfage and stacking ¢ argCharges
iv) Procedure for waiver of demurrage and wharfage

V) Train load and its conditions. csibus freighi |ncentlve schemes and’

vi) Marketing and sales organization- 5 PFT etc
transportation products, wagon leasing schelmes AFTO, SFT ¥
vii) Claims:- Prevention and settlemenit. b l

viii) Railway Claims Tribunal and Railway Rates Tribuna

ix) FOIS and its Modules. ' o

‘4. Commercial- Sundries:

i) General Contract Management (Reven e and. Expendlture)
ii) Commercial Publicily =

iii) Catering : ‘

iv) Parking Contracts . -

v) Retiring Rooms - .

vi) Waler Vending ma'ch_ine

vii) Bottle crushing machine

viii) NFR (Non fare Revenue) _

ix) MFC (Multi-functional complex). -

5. Accounts :

i) Classification of earnmgs

i) Station Accounts

iii) Station Outstandmg and its’ clearance

v) Audit paras , ) : L
vi) Traffic Survey ' TR R IR
vii) Awarding of contracts . :
viii) YWithdrawn from station earmngs

ix) Balance sheet ‘ : i 7
%) Rail Shakti yojna. ’ ‘ o T

6. Establishment:

i).Railway Conduct Ruics

if) Discipline and Appeal rules
iii) Pass Rules . . S RF
iv) HOER . | . : AR L
v) Leave rules. . ' . LR H
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| LABUS FOR INSTRUGC O (C & W) VS VYAV &

W COACHING :-

- Types of Rrolling Stock, PCV, ey
- Desipn & Constructional fetyres of éo'\chc&;

- Types of Bogies, Whee] g
) d Ax AW . .
RN hd Axle.Draw and Bulfing Gears - their defects and

|
N
N
Al

4- Examination of Passanper trai
examination, \\’ateringg:,gg‘:l;‘;_oll%ll\{ntmg, Ferminating and Passing through
B . ' g, DRS of coaching stock
5- Maintenance in open | T Vg SI0GK.
POH. Maimainen‘ic }];“lc !ticpo(s, Iypes (}fMaintaicnnncc Schedule and periodicity of
istory cards, Washing and Cleaning of Coaches
6- Brakes system - V '

acc g ' i X i1
iy um lémke System and Air Brake System and their trouble
i - k‘{igh Speed Coaches, APD, Safety and Security Fittngs.
3 S- Standard Facilities in C & W Depots. .
9-.

Corrosion Repair and its prevention.
10- Causes of En-toute detachment, Ineffective, Coach Failure Report etc.
11- Letest Modificiations under RDSO and INDO-. German Project.

B) Goods :- :

i- Different Types of Wagon used on Indian Railway.

- Design and constructionai fetures of wagons. ‘ :

- Type of Bogies, Wheel and Axle, Draw and Buffing Gears their De(ects, Examination
and Repair, Suspension System. SO ' :

4- Brake system :- Vaccum Brake System and. Air Brake System and:their Trouble
.Shooting. ' o :

5. Tank Wagons: - Mountings, Precaution during Loading and Unloading, Steam cleaning

and Testing. ' - ' o
6- Inspection and Maintainence Schedules :- Rolling in Terminating, Originating,

{ntensive, Interchange Examinations, Repacking, ROH, NPOH, Making Stock, fit tor -
Passanger Trains.
7. Periodicity of POH.

'C) BEARING -

Plain Bearing and Roller Bearing, Type of Bearing and their l\‘lai\\le\il)cxxc?.?‘_vpcs ol
Grease,Precautions in open line and workshop, Hol Box, Roller Beating Failures.
&

D) ACCIDENT :-

li;\g of Accident, Composition of ART and ARME.

~ \‘ e

1i seide sasurment o Coaches

leading O Accident, Me 0! SRS
Stask: SRS rvisor at thessite ol Accident

Classification of Accident, Repor

Jooter Code, Defects of Rolling e "
"x{:(?t\:/ragons in-volved in Accident. Duties of C & W Supe

E) IRCA Part 11l & 1V
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