AN

[a Lg% 5
3\

\\" e e

_ g
- 2802213:3 EE ars'ffs‘ 0 28,/ 2018 faFi 22022018, s o 59,/2019 fA® 05.04.2019 Td 85/2023
06.4 RETII / BT / TR@GR B T3 |0 NER-HQOPERS(POLI)/139/2025-0/0 PCPO/NER (Computer No-
141772) &7 15-09-2%%$ ST ¥ e wuee ¥ aiftred T @ g arforsd HE frpe WE®, IS T 4200
zﬁaﬂ-;mfﬁwrs Hl?fﬂmﬁ qﬁ;ﬁ#ﬁsrﬁaﬁuﬁaﬁﬁwﬁuw (@ﬁamqﬂm)ﬁmﬁwmm
e HE e ¥ 4200 6 BN 75 TR TER er # Rl P Raeor Fread 8-

F0%0 e Io Jvs e 4 @ | g Rl @1 gear Tl 57 R
REER fRfarai dreaqdre! @1 dean
1 T aIoy WE | 9300348004318 U 57 e | 3reTio | S0 | gavd | 3ivd
fFe wHaEd 4200,7T5—6 v 09 04 y 1 QT@f

1. qTFaT AIMEvE G4 drdgdr—
-mﬁw@mﬁmaﬁﬁmﬁmmmmmﬁﬁmmwwwm
; EICEE]
m#%%ﬂimwﬁﬁaﬁﬁm,ﬁeﬁmoaﬁ—wﬁww‘mﬁﬁf%mwﬁl /
BES afroy We fewe e eae—05 § T ¥ wem 02 9¥ @ Fafd
@mwmmmﬁﬁwﬁm/wwmm/aﬁa&mwm i i

-mﬁﬁ%ﬁﬁﬁmWﬁﬁHWﬁW%ﬂWWﬁwﬁﬁﬂﬁﬁfmml
-wmgﬁﬂ%wﬁwmwwmwmaﬁﬁmﬁﬂéam/mﬁ/ e 39 ¥
HER mw#ﬁazkaqﬁMGﬁhwmﬁmﬁﬁaﬁmﬂéﬁo17/2014%?1’?506.02.2014

E;i ﬂmﬂﬂf QW & T3 §0 NER-HQopers(POLIY/139/2025 computer no. 141772 fodie 15.09.2025 P IR 1:3
o U zﬁémﬁa‘r 2 Rt Ao /&i—2 B aiffrard 8| (@TRdTE Wo 69,/2024 fa=id 26.07.2024)
-mm#wﬁ&aaﬁﬁﬁwﬁmﬁwvﬂ@é@ﬂaﬁ%mﬁmuﬁmﬁwﬂﬁﬁmm%i

« 59 CBT wiel &l 31 arquRerfdy forRaa e & &l |
o Yo A @ UF WO E(NG)1/2005/PM1/52 RATE 22.08.2008 T IFTAR FeaRal @ urET 8g $TH

Ry arftregr o B & Rl Enft |
2. TG BT TIR —
%aérak«,‘iﬁuaamozsﬁ:ﬂ‘azs.m.zozsa%aavﬂcmuﬁaﬂaihﬂmﬁaﬁéa%mwmémwaﬂ%ww
maﬁmﬁa’fa%fm%@ﬁﬁmﬁsauﬁmﬁmﬂﬁmﬂmsﬂ?z@aﬁmwﬂwm%mw
Hﬁaﬁmﬁmﬂwmmaqﬂﬂﬁﬁﬁmﬁﬂaﬁmﬁaaﬁ$msﬁw§ﬁﬁmmﬁr/3§@“mﬁ
aﬁmﬁtﬁa%m.ﬂiqmﬁaﬁﬁmgwaémmﬁﬁ@mﬁﬂ|
aﬁwﬁﬂw—wwmﬁﬂfﬁ19.1z.zo19$s¢fgmmﬂuﬁmﬁmﬁhﬁﬁﬁmaﬁ—
S.no. Factors/Headings Maximum Marks Qualifying Marks ]
1 Professional ability 50 30
2 Record of service 30 =
3 Seniority 20 |
Total 100 60
armwﬁzﬁaﬁmﬁ'soa%ﬁ,ﬁﬁ%sﬂﬁﬁﬁaﬁw$zom$mmmwmm|w
?rsram'\rﬁé’r'auﬂmﬁaﬁﬁﬁmﬁmﬁﬁﬁwmmwmaﬂaﬂmﬁuﬁﬁamm/wﬂé/mmé
gmaﬁﬁmwmw%r
4. Forfae ol @t wfear—
o Yo 9IS B UF Wo 052024 IR 16.01.2024 75 Fo 196 /2018 f&id 14.12.2018 T 97 /2019 P R e T
& arafy 120 farie @ &I
. Wuﬁmi’aﬁaﬁé%wqﬁo47/2025@75/2025$Wmaa%m|@aﬁé’rﬁ«ﬁﬁuﬂmwo;ﬁaﬁm
TS 7 qgRmeda e W amRa g
\ TEEET (@TF) R Y TR @ T < @1/ 264 /v & fde/4/08 o 20032019 B ITER
Frfae e # 100 B D 110 wmﬁawﬁaﬁwm)mwwmmmmm
@WWWWWW]

- -

s




»‘“W"?-‘HWmmﬁﬁm/wmﬁﬁwﬁmﬁmﬂwmmwmﬁmmmm

Eﬁﬁf@fw“ﬂuaﬂwwﬁﬁmi

* I T8 U iR ween AN (A—wnd P 8, Y 30 /IS0 / TS B HHeERAT &g B1F pre-selection

coaching & fegr @A |

o T FERE P TR O 5w g &g ST P SR SRS [ e e | Tt s B

B ¥ arel F BE IR R A& far WA |
5. 3] AMY Wi—

o 30 R A S Teat qen Yo A% v e @ e Adw @ wRust @ A Rl R &1 RRm

mm#m—www@wmmﬁmmwﬁqdmmﬁﬁﬁaﬁaﬁ
F

o IRGIR P M YEAT ARY 5 Yord yamret gu / QUG 9 B e o axor # geheart @ gwde / el

e &1y o3 Rifeear w3 anf @ 9efiqar g1 AR S H et B a1 9RieEaR @ R SRS
¥ gfrafiaar oy oM W S¥ s wifte ) far wr | Ak 5 seiear @ ey aifte / wd@ar / Sva
] AT Ffad BN TR 99 IRiaRt @ gl W FREIgeR erdarel @ S|

o TR/ THAEe @ FRRM fbar s @ 5 & 9 aaiRat @1 Rdwen s & @t areren gof R B I @

rerrar 5 3R FErdt @1 Rided raRd 7 o | Riwey 3 A & FHAr) 9 BN 9% & TEe § garar SR |
FHaRal gR1 Of ©Y | W T AT G IH W IW Bl T FRER B R wiEe ¥ wenfia dwee affed
favor @& @ R0 16.01.2026 TF AT TS s @y WA H4T | FriEe wiies ura e e @ 99
FATR DA X B Y R 03 a6S g1 fAAd—20.01.2026 TF AV Praterd /oio # Prorarr gifde Hvt

o T 27 A W o FHEAR 39 ARRE P R &g MW AR e & Rl R 2| 5w e Bt &

forfRee e 27 TeoRaT EAT wHen WX | PR ey @ gverd o FHRar @ Al Fe W ffaa adtem
R e S Wl B |

TE e e IRER @ argHies § o e i 21

=ﬂe~zrﬁ:sﬂmﬁwﬁa@mwﬂs‘mmm/wammw@m/m$ﬁmmmﬁ@ﬁam§

W AR WP A T | T IR TR B F Yo A g W W O ygadl @ et

BT WA R T & W R ot ARt B ra @ Frew v T & @ wRE SRR ST SO 9 SARREE &
T fFA T @ Y | 05 R B Hrer 39 srfer F o6 B9 e 2

Herrid—

1—3IAG BT UTHY / ATl Tb—P

2-UTgTHH | /

DI
T HeA Y T (BIHD) / TGS |

Wo— E/ii/254/CCTS/selection/2025 fesid— 31.12.2025

st frefaeaa @ el 9 omavas s 8g Ufve |

1— HETHIRIE / BI0 / TSR0 / TREYR

2— HETIEE / el / SN0 / TREYR

3— gHfay / I9aTy / Eg

4~ | /=Y /aoarfto /arfo / o dEs wred

5~ / Fesiel—Hud] SR $ AT KR | TR TF TR |

6— A S AvSd P / A0SO

7~ / MU / FHE— HUAT I ARG IR0 / TETS; Aved P d99ES W ITArS HIAT A1E |

8—FHRIT AR GRT WY
9— AUSE HAl TN H=H PHTIY / IISIoT / 39T / T
AN
o Hewt ¥ T (i)

ol |



Iere—h
fawa— TaS e # Aty R & anfi g aftren we Rave g, IS T 4200 W6

,, ® 75 TR BIeT B e R v} o1 o @ Ry A g g amaed o
TR —ERTET W0~ E/iif254/CCTS selection/2025 RFTd— 31.12.2025

1. TR BT TR /AT /G RN H s

R L [ LR (P —— -
2.1 /uf BT AR . . e & e
R 1151 . s 3”2'&“ Elﬁgm

L S ———
7.0GH™ TG OT0T (THGHIIITH DY BIGBY).....osmssstsss s
B AT T e e S AR SRR

o &1 4e........ A

10944 (|10 / 310 / HTGII0)...... e ———————————————————————————
11,909 BRI T

12, PRIz e

139 Ay Wo / TaeIRTHTS amE s

14, CCTC/SRCCTC B URIMOT BT TATRIN.... covomosmaosenssssssssishessisisssiiosisssomsispsciibiosesistinins

1. el Irrar. (e AT o)
16.H1ETSS ...

17.E-mail id

18.3r Avew ® It WA B FRME W
RUIERY 07 31 | Aol # SRR T80 o iy
19, fiper— &f /8 (afe & oY RaarTar wamor o3 derT | )
20 FRREEAT S B B Ry B Sraw—5 q@ F) ot AarEfy (96,747, )
§ g FRaT § /@Yl § 6 SWIeR & T R/ TRER 9 2 | A 39 e
e ot Sl & o BT/ e B R aR fear 9r qen W ey seafe eriard @
T W # |

FHAR BT M
fastiep-— M-
i HrIfer—
a=e AR gt smaRa
(3R @1 g8v)
e

e
./5\“’




HQ/HQ/NER

Office of the General Mufjth?; on QF.T&/TT\WH?Q?E.OQ
e ager (P), N, E. Ruilway Gnrakhpur-ﬂwlz
File No: NER-HQOPLRS(POL
i (POL1)/123/2025.0/¢ spomqn1qmrsn(c.nupum No: 140368) fts -15/09/2025
TR /IR i
T Remmmage
W woee ¥
BEEor
T e arferg
:vmfr T SREMT Sgwergs
AUEARHE /e
R Yo g
vy RULSL B G

&~ 25062025 ”
. g "
fawrme ATy fafr=y R F79 3 fA=fafeaa gregsy
HTaEE BIATE ¥ W 27 w11 a7 B e
Sr No. Designation Quota
1 - . g 33 1/3% (General Selection
HIﬁ’!T;H? e Rt (m 3) traffic and commercial staff

P aoTsT-HE-Ree AR (@99-3) |16 2/3 % LDCE
AoT-wg-Ree e (aw-6) [15% DPQ
I ST A ¥ TIUR IS HIRATS gﬁ‘r&ﬁa Cadl
SURIFT WSTSH W T BT AR T £
e |

" (@ fEaeh)
SR / FRrea
T AEWTS /TS

vfefefy Prafafea #t o @ smaxas HRar g ia-
1)9ErE /0 E 308 A0 BTN/ JaiaR Yed/AIRETR
2) HerA A e ¥u /el Yo AREYR
3) QaTeR Yod wu vt et we AIRER Digitally Signed by Vinod
4) TRt /gadly Tudt TR AREY Kumar Dwivedi

Date: 15-09-2025 17:32:15

Reasoma\ PRI / B



File NO.NER-HQUPERS(FDLI)HZSIZDZS-O!O SPO/HQWHWQWNER LoJdleSt 50

4835/0lo SPO/HQ/HQ/NER

Syllabus for the 75% Promotion Quota for CCTS in the Commercial

Department,
Overall Structure
Section Marks Remarks
1. Professional 80 Core professional knowledge
2. Establishment & Accounts 20 Administrative proficiency
10

3. Rajbhasha (Optional)
PROFESSIONAL (80 Marks)

A. General Overview
« History, development &
« Commercial Department structure & book:
« Railway Act 1989 & relevant commercial rules

Functions of Commercial Deptt.

organization of Indian Railways
s of reference

B. Coaching

1. Booking & Reservation

Classes of accommodation, fare rules, rounding off
PRS, UTS, I-ticket, e-ticket systems

Types of tickets & passes, circular journey tic
Military, police, jail warrants & concessions
Seat/berth reservation, quotas, RAC, Tatkal, group bookings

Booking of special trains/coaches

Tourist trains (Palace on Wheels, Fairy Queen, €tc.)

Chart preparation, name change, postponementfpreponement
Online/mobile reservations, bedroll charges, upgradation

Refund rules, duplicate tickets, TDR/EDR, cancellation through 139.
JTBS, STBA, YTSK, VIKALP, mobile ticketing, UTS on Mobile app

Time tables
HOR, Travel entitlements for MPs, MLAs, etc.

ket, break journey rules

5. Luggage & Parcel
. Definitions, free allowance, categorisation of trains for parcel traffic.

Parcel booking rules, PLM, PMS, POS

Booking of corpses, animals and birds, perishable, bulky items, vehicles.
Minimum weight condition, Excepted articles, Provision of PCEV

Delivery procedures, indemnity bonds, cost deposites, demurrage & wharfage
PCET, E-auction of Parcel Space, JPP-RCS Policy

Duties, Types of ticket check irregular travel, excess fare, charge sheets
Medical aid, HHT, TTE lobby digitisation

Unbooked luggage, memo preparation

Ticket disposal, DTCR, reporting of abnormal tickets,

6. Ticket Checking
+ Guard certificate, ACP/RTT handling, tickets left behind.
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B. Goods Theory

1. General _ y
« General, dangerous, offensive, livestock, perishables, military, POL, RMC, ODC
« Classification of commodities
« Kinds of rates, STS . _
« Sidings. PFT, Gati Shakti Cargo Terminal Policy

o (RBS)

FOIS, Freight Business Development Portal(FBD Portal), Rates Branch System

2. Wagon & Traffic Handling
« Transportation Products: Block Rakes / Mini Rakes / Two Point Combinations etc.

« Wagon types, Carrying Capacity, CC Routes, weighment, routing, rationalization

« Forwarding notes, Registration of Demand for wagons electronically (e-RD) through
FOIS web portal; Premium Indent Scheme, wagon demand register

« Rules for acceptance and booking, Tarpaulin use, sealing & locking wagons

3. Booking & Delivery Rules
. Contraband, livestock, bulky articles, rai lway/military goods

TMS, e-payment, RR issuance

Unloading, discrepancy reporting, DD register

Rebooking and Diversion, Rationalisation Scheme

Provision, installation and functioning of weighbridges.

Weighment of wagons / rake, exemption from weighment,

overloaded wagon(s) and levy of Detention Charge etc.

o System of charging freight on Through distance basis in case of sidings, EOL System.

« Electronic Transmission of Railway Receipt (eT-RR)

« Container Rail Terminal (CRT), Container Class Rate (CCR) and Hu
charging.

« Rules for conveyance 0

procedure to deal with

b & Spoke system of
f explosives and other dangerous goods by rail (Red Tariff)

Various Charges, Freight Marketing
Freight, punitive charges, under/over charge
Levy of Busy Season Charge, Development Surcharge and Congestion Charge.

Delivery types, indemnity bonds, gate pass system.
Demurrage, Stabling, Wharfage, Stacking, Waiver and Write-off, (Waiver Module in

IREPS Portal)
Freight Incentive Schemes, AFTO, SFTO,
Wagon Investment Schemes, Wagon Leasing schemes, GPWIS

e = & * 2

Claims & Refunds

Coaching Refunds, WECRS

Responsibility of Railways,

Claims & Claims Prevention

Notified Stations, Disposal of unclaimed goods, NR Cell
DDM/MGR, misdeclaration, goods refunds.

Railway Claims Tribunal

e & e e e ®

4. Documentation & Returns

+ TAMS, E-CR, E-TR, Coaching/ goods balance sheet.
» Goods cash book, balance sheet, NR cell

o Station outstanding and clearance.
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C. Safety Management

« Accident definitions & classifications

. ART/ARME operations, hooter, target times
« Duties during accidents, ex-gratia, compensation (Sec. 124, 124-A)

D. Other Commercial functions
« Station categorization, cleanliness, passenger amenities
« Facilities for special categories (Divyangjan, Sr. Citizens, Military, etc.)
« Public facilities: cloak room, lockers, IVRS, NTES, PA system.
« Digital Payments, UPL, QR payments.
« Catering Policy, PMBIK, OSOP, NFR Policy, WVM Policy, MPS Policy
» E-auction, Miscellaneous E-Receipt system (MERS)
+ Halt stations
« Public Grievance, Rail Madad, CPGRAMS, RTI
« Consumer Protection Act,
+ Consultative committees (SCC, DRUCC, ZRUCC, NRUCC)

ESTABLISHMENT & ACCOUNTS (20 marks)

A. Establishment

Leave types & encashment

Passes, Pass Rules, entitlement, free allowance on passes & AILTC
Pay & allowances: TA, DA, NDA, OTA, contingency, CTG

Seniority, career prospects

Duty roster, HOER

Conduct rules, D&AR,

Staff welfare: PNM, JCM, PREM, SBF, NPS, UPS, APAR

B. Accounts
Traffic Accounts Office & TIA

L ]
« Railway earnings sources

B Booking/reservationfparceb’goods forms & registers
« Indents: money value books, computer tickets

« Cash remittance: e-CR, e-TR, Rail Shakti

+ Reports & returns from various offices

« Accountal of EFT, BPT, RTC, NIT, vouchers

« Commercial Statistics, Statistical Statements

TSTSTST RAJBHASHA (Optional — 10 Marks)

Digitally Signed by Raj
Shekhar Mishra

Date: 12-09-2025 13:48:26
Reason: Approved
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