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1. Rifckaai @1 faaRor:-
Reservation PwBD Classification
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File No. NER-HQOPERS(ESTB)/83/2024-DYCPO/GAZ/HQ/NER (122514) dt-22.11.2025

AU g’

Application cum proforma for Selection to the Group-B post of PRO against 100% Attested
quota Vacancy Cycle — 2025-2026

Recent Photo

Name (with full initials in Block letters)

Father’s name/ Husband’s Name

Present designation/holding lien on

Station of posting/division/unit

Controlling Officer Designation

|| B W -

Date of Birth & HRMS ID

Category (UR/SC/ST), please write clearly

Please write clearly, if SC/ST Candidate, provide
willingness/ unwillingness for Pre-Selection Training.

Date of initial appointment to service with designation/
grade

Qualification

10

Employee Number (11 digit Employee ID, In case there
are no 11 digits, put 0 first) attach Pay-Slip

11

Mobile No. (Registered with HRMS ID) & Email ID

12

Whether PwBDs, if yes please write & specify categofy

13

Whether scribe required in case of PwBDs (Enclose
valid medical certificate)

14

Date of regular promotions

Grade Date Of Promotion on Designation
regular basis

Rs.5000-8000/Rs.5500-9000,
Rs.9300-34000+GP 4200/-
(Pay Matrix Level-06)

Rs.6500-10500/ Rs.7450-11,500,
Rs.9300-34800+4600/-
(Pay Matrix Level-07)

.............. do hereby declare that 1 have gone

through the instructions in GM/P’s letter No NER-HQOPERS(ESTB)/83/2024-DYCPO/GAZ/HQ/NER (122514)
dt-22.11.2025 and I declare that the above particulars given by me are correct to the best of my knowledge and for

any wrong declaration I am liable to be held responsible for that.

Date:

Signature of Controlling Officer
Name of Officer/Designation/Seal

Signature of applicant
Name-

Designation-

Signature of Personnel Officer
Name of Officer/Designation/Seal
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Syllabus for Selection to the Post of PRO Group “B”

A. Public Relations, Theorv & Principles-

Definition, Principles and its role. How to build up effective Public Relations,
Techniques in building public confidence, public relations and management with special
reference to Indian Railways. Basic knowledge of Press Information Bureau, Press Registrar,
Press council, News Agency and rules regarding news publication through print media,
Techniques of Public Relations, Present status and future scope, Role of effective
communication in public Relations, Press and other media particularly Audiovisual media for
Mass Communication.

~ Public Relations and Advertising, its concept, mode, objective and use through various
media, Advertising Agency, copy writing, preparation of layouts for various media and use of
visuals etc.

B. Public relations- Practical Aspects-

Providing information to various media, preparation of news for different media, issuing
press releases, write-up, feature, articles and handouts, speeches, appeals, Radio talks, production
of publicity literatures, booklets, pamphlets, brochures, posters, folders etc and issue of press
rejoinders, contradiction and clarification etc, editing and production of magazines, newsletter
and house journals.

C. Photography and Visual Publicity-

Exhibitions, Film shows, Production of documentary films, Features, Ad films, Cinema,
Slides etc.

D. Indian Railways History & Management-

Short History of Indian Railways since its inception with particular reference of North
Eastern Railways. Its growth, development, Salient features and achievements of Indian
Railways. Changes in perception of attitude of Railways towards its consumers from its
inception till today with significant role of P.R. in present context of management. Constitution
and role of advisory committees. Railway Budget, Publicity Budget, Various financial powers of
Public Relations Organization, Cannons of financial proprietary. Disciplinary and appeal Rules,
Leave, Salary, Dearness and other allowances, Passes, Pensioners benefits, advances, loans etc.

E. General knowledge of Rajbhasha Adhinivam and its application in Indian
Railways.
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