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Public Authorities Available

RTI Online

Version 2.0
An Initiative of Department of Personnel & Training, Government of India

Home SubmitRequest Submit First Appeal ViewStatus View Histonyi™=3 User Manual FAQ

Please do not file RTI applications through this portal for the public authorities under the State Governments, including Government of

NCT Delhi. If filed, the application would be returned, without refund of amount.

This is a portal to file RTI applications/first appeals online along Click here for Submit Request
with payment gateway. Payment can be made through internet

banking of SBI, debit/credit cards of Master/Visa and RuPay .
cards. Through this portal, RTI applications/first appeals can be Username:

Public Authorities of Central Government. RTI applications/first HIGHTTD Password:

Is should not be filed for other Publ thoriti d
appeals should not be filed for other Public authorities under 7 INFU"MMIDN m

Central/State Govt. through this portal.

filed by Indian Citizens for all Ministries/Departments and other

Please read instructions carefully while submitfing

l.
request/appea Click here..>View History to view your past Request/Appeal details.

Help Desk : For any query or feedback related to this portal, Please contact at 011-24622461, during normal office hours
(9:00 AM to 5:30 PM, Monday to Friday except Public Holidays) or send an email to helprtionline-dopt[at]nic[dot]in

Home | National Portal of India | Complaint & Second Appeal to CIC | FAQ

Copyright © 2013 All rig! ed. Desianed, Developed and Hosted by National Informatics Centre, New Delhi
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RTI Online

fie e Version 2.0
An Initiative of Department of Personnel & Training, Government of India

Home SubmitRequest Submit First Appeal View Status View Historyk"=*d User Manual FAQ

Please do not file RTI applications through this portal for the public authorities under the State Governments, including Government of

NCT Delhi. If filed, the application would be returned, without refund of amount.

This is a portal to file RTI applications/first appeals online along Click here for Submit Request

with payment gateway. Payment can be made through internet

banking of SBI, debit/credit cards of Master/Visa and RuPay
cards. Through this portal, RTI applications/first appeals can be

Username: | |

. - N ) RIGHT TIJ Password: | |
Public Authorities of Central Government. RTI applications/first

appeals should not be filed for other Public authorities under v INFURMATIDN m

Central/State Govt. through this portal.

filed by Indian Citizens for all Ministries/Departments and other

Please read instructions carefully while submitting

request/appeal.

Click here..>View History to view your past Request/Appeal details.

Help Desk : For any query or feedback related to this portal, Please contact at 011-24622461, during normal office hours
(9:00 AM to 5:30 PM, Monday to Friday except Public Holidays) or send an email to helprtionline-dopt[at]nic[dot]in
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GUIDELINES FOR USE OF RTI ONLINE PORTAL

This Web Portal can be used by Indian citizens to file RTI application online and also to make payment for RTI application online. First
appeal can also be filed online.

An applicant who desires to obtain any information under the RTI Act can make a reguest through this wWeb Portal to the
Pinistries/Departments of Government of India.

on clicking at "Submit Request”, the applicant has to fill the required details on the page that will appear.

The fields marked * are mandatory while the others are opticonal.

The text of the application may be written at the prescribed column.

At present, the text of an application that can be uploaded at the prescribed column is confined to 2000 characters only.

In case an application contains more than 3000 characters, it can be uploaded as an attachment, by using column

"Supporting document™.

After filling the first page, the applicant has to click on "Make Payment” to make payment of the prescribed fee.

The applicant can pay the prescribed fee through the following modes:

(a) Internet banking through SBI;

(b) Using credit/debit card of Master/visa;

() Using RuPay Card.

Fee for making an application is as prescribed in the RTI Rules, 2012,

Aafter making payment, an application can be submitted.

No RTI fee is required to be paid by any citizen who is below powverty line as per RTI Rules, 2012. Howevwver, the applicant must attach a
copy of the certificate issuaed by the appropriate government in this regard, alongwith the application.

On submission of an application. a unigque registration number would be issued, which may be referred by the applicant for any
references in future.

The application filed through this Web Portal would reach electranically to the "MNodal Officer” of concarned Ministry/Department, whao
would transmit the RT1 application electronically to the concerned CPI1O.

In case additional fee is reguired representing the cost for providing information, the CPIO would intimate the applicant through this
portal. This intimation can be seen by the applicant through Status Report or through his/her e-mail alert.

For making an appeal to the first Appellate Authority, the applicant has to click at "Submit First Appeal” and fill up the page that will
appear

The registration number of original application has te be used for reference.

As per RTI Act, no fee has to be paid for first appeal.

The applicant/the appellant should submit his/her mobile number to receive SHS alert.
Status of the RTI application/first appeal filed online can be seen by the applicant/appellant by clicking at "View Status"
All the requirements for filing an RTI application and first appeal as well as other provisions regarding time limit, exemptions etc., as

provided in the RTI Act, 2005 will continue to apply.

I have read and understood the above guidelines.
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RTI Online

version 2.0
An Initiative of Department of Personnel & Training, Government of India

Home Submit Request Submit First Appeal View Status View HistonE'i‘E User Manual FAQ

Online RTI Request Form

Mote:Fields marked with * are Mandatory.
Search Public Authority

Public Authority Details :- -
|Ty:}e name or part of name of public authority

* Select Ministry/Department/Apex body |’ Ministry of Railways V‘|

- - . - ~
select Public "?Uthont’ . . . . | Morth Eastern Railway-Lucknow Division ~ |
{Your Reqguest will be ffled with this selected Pubilic Authority) A .

Personal Details of RTI Applicant:-:-

* Email-1D | privapurwar731@gmail.com |

Mobile Number (For receiving SMS alerts) |’+91 ‘| | ggFEEEEEE

* Confirm Email-1D | privapurwar731@gmail.com |

*Mame | Priya purwar |
Gender:

*Gender

O male ® remale O Third Gender

* Address | DRM OFFICE LIN NER |
[ lueknow |
| |

Pin code [ 226001 |

Country ® ngia O other

State |/ Uttar Prade: v\|

Status O rural ® Urban
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Educational Status “ Literate ' llliterate

Phone Number |’+91 | |,99*=m**aa*

Request Details :-

Citizenship ‘ \
L . . | Indian ~
(Only Indian citizens can file RTI Request application) J
* Is the Applicant Below Poverty Line ? | -Select-- hd | =€|

(Enter Text for RTI Reguest application upto 3000 characters)

Note:- Only alphabets A-Z a-z number 0-9 and special characters, . -_ () / @ : & ? | % are allowed in Text for RTI Request application.

Solve our problem as soon as possible.

* Text for RTI Request application

Supporting document  fonly pdf upto 1 MB) || Choose File | RTI summary.pdf |
* Enter security code | 576194 | |\575194 )

Refrash
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Online Request Payment Form
Do not use Refresh and back button of browser.

I ease amsount is debiced and registrarion number iz not recsived, registration number would be sent to you laver afeer recensilacion.

DO NOT REGISTER ANOTHER REQUEST FOR THE SAME INFORMATION

MNAME Aruan Prabhudesai ETI Fee: Tio
PaymentMode | @) [nrerpet Banking ) ATM-cum-Debit Card of SBI ) credit or Debit Card

FPlease select your Bank...
{_} State Bank of India
ur

w

. (C) State Bank of Bikaner and Jai
| © state Bank of Hyderabad

| © state Bank of Mysare

| © state Bank of Patiala

- {_) state Bank of Travancors

Note: After clicking on the "Fay™ button, vou will be directed to SBI Internet Banking gateway for payment. After completing the
payment process, vou will be redirected back to ETI Online Portal to view the details of vour application.

____Pay [N Back |
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