Paper —Il FOR ACM LDCE 30 % GP B EXAM

Date: 11.2.2018 Time: 3 hours Maximum marks: 150
Note:

Attempt questions as under:

(i) Part A: All questions

Part B: Any seven questions

(ii) Marks allotted to each question have been shown against each
PARTA

Q1. Distinguish between(any five):

a. Review and Revision

b. DF and DRF

C. Wagon turn round and Operating ratio

d. Extra Ordinary Leave and Leave not due

e. Merry go round and EOL schemes

f. Mini rake and Two point rake : (3X5=15 marks)

Q2. a. Write short notes(any three):

(i) Liability of Railway administration as a carrier of animals and birds

(ii) Excepted articles and percentage charge

(iii) Procedure for notifying a railway owned terminal as a container rail terminal (CRT)

(iv) Section 106 of the Railway Act, 1989 {3X3=9 marks)

b. Is reduction to a lower stage in time scale of pay by one stage for 35 months without cumulative
effect and without affecting pension a major or a minor penalty? Describe in brief the procedure for

imposing a minor penalty (6 marks)
Q3. a. What is the difference between vetting and financial concurrence? (2 marks)
b. Name five areas in commercial working which require financial concurrence (3 marks)
c. Distinguish between Audit report Part | and a Draft Para (2 marks)

d. What do you understand by GST? Describe its impact in brief on parcel working in IR (5 marks)



e. Name four items/goods kept outside purview of GST in IR (2 marks)

f. The maximum number of tickets that an individual user can book on IRCTC website in 1
month:

i. 4
ii. 8
iii. 6

iv. 10 (1 mark)

PARTB
Q4. a. What are the main principles governing fixation of station to station rates? (4 marks)
b. (i) Distinguish between:
) Section 137 and Section 138 of the IR Act
I} Revenue expenditure and Capital expenditure
Il1) ZRUCC and SCC
IV) General Minor Unit and Special Minor Unit of catering (2X4=8 marks)
(ii) What are the facilities provided to Divyang passengers at an ‘A’ class station? (3 marks)

Q5.a. Write short notes:

(i). Advantages of provision of water vending machines at stations and their scale of
provision

(ii) Traffic survey of a new line
(iii) Public Accounts Committee (3X3=9 marks)

b. What is the tenure of Major units and General Minor Units as per Catering policy, 2017
(2 marks)

c. What Is the mechanism for disposal of error sheets issued by a TIA? (2 marks)

d. What is an Indrail pass? What is its validity period? (2marks)

Q6. a. What do you understand by Busy season Surcharge and Congestion Surcharge? (2 marks)
b. What is the difference between a Private Siding and a PFT? (2 marks)
¢. Describe in brief the guidelines for construction of a new private siding (5 marks)

d. Distinguish between(any 2):



(i) Casual labour and substitute

(ii) Consolidated travelling allowance and conveyance allowance

(iii) Intensive and Excluded staff (3X2=6 marks)

Q7. a. Under RTI Act, what type of information is exempt from disclosure? (5 marks)
b. What are the functions of Information Commission? (3 marks)

c. Who is the CP10 in NER HQ:

(i) Commercial department

(ii) Zonal Railway

(2 marks)
d. Describe in brief the main items to be seen during pantry car inspection by a commercial
officer. (5 marks)

Q8. a. In what manner can a passenger lodge a complaint with railways regarding the lapse in
service provided? What machinery has been setup for complaint redressal? (5 marks)

b. Give your opinion in about 75 words to further improve the quality and time reduction in
complaint redressal

(4 marks)
c. Distinguish between (any 2):
(i) Owner’s risk and Railway risk rate
(i) GTKM and NTKM
(iii) Sundry earnings and other coaching earnings (3X2=6 marks)

Q9. a. Describe in brief the role of a commercial officer at site in a serious passenger train accident
(5 marks)

b. What is the difference between Compensation and Ex-gratia? What is the amount to be paid
to a passenger who dies in a passenger train accident as Ex-gratia and as compensation? (4 marks)

c. What are the canons of financial propriety to be observed by a sanctioning authority?
(6 marks) ;

Q10. a. Cleanliness and sanitation is a key area of concern for railways. What measures have
railways taken recently to improve cleanliness on board and at stations? (4 marks)

b. Describe in brief (any two):
i)Monetary Liability of railway administration as a carrier of goods
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ii) Luggage allowance
iii) Notified station (3x2= 6 marks)

c. Describe in brief the different steps in preparation of a preliminary works programme
(5 marks)

Q11. a. What is commercial publicity? List the main modes of these in NER. How can you enhance

these earnings in an year’s time frame? (6 marks)
b. What is leave encashment? Describe in brief (4 marks)
¢. Under what conditions is penal demurrage and wharfage imposed? (5 marks)
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