
Option for submission of comments, suggestions & grievances 
by public 

 Please Click on “ Public Grievances” link on Home Page of 
ner.indianrailways.gov.in – N.E. Railway Official Site 

OR 
 You can login directly to www.pgportal.gov.in 

OR 
 Please visit www.railmadad.indianrailways.gov.in/madad 

 

 

 

 

 

 

 


