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AR Io1d & FedhdT TS BT TddsdT STTReSAT HEITE & 37aHR TR “Qffel gUur” &1 §-Hwor SRt
B P AT qUTE| 9 I FaddT ATRedAT TTITE BT ITASH 27 AR I 2 FdaR, 2020 deb febar
S 38T &, o9 few d5gla Tadsar 3T gRT “Jdd ¥R, Y& YR - Vigilant India, Prosperous
India” faer &Y AT TAT € A1 31151 & URALI W 37 TRifiies 2|

22l & Faq 3Tfefe fae & fag yeraR 3 I a¥e Gfar 3Maede &1 YRR &1 diead hae Read
€ 78l 8, 31fig s & wfd IR vd TR HATUAT B 3rgfad gan ol YR b aRkfd §
AT 81 Ut e o Fadear e HI e fHest Tifiies &l STl 8 |
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Ramesh Kumar Jha
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&
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Message

The Central Vigilance Commission observes the Vigilance Awareness Week each year
to emphasize the significance of probity and integrity in public life. The theme chosen this
year by Commission “Vigilant India, Prosperous India (Satark Bharat, Samriddh
Bharat)” is very relevant as corruption crumbles the vital functions of the country.

Vigilance Organisation of Ministry of Railways endeavours to promote integrity,
transparency and accountability in public life with the ultimate objective to bring about
_ improvements in governance.

The observance of such events helps in developing awareness about the
. consequences of corruption and educating the public to create a corruption free society.
While observance of mass awareness, Covid-19 prevention guidelines besides adopting
economy measures issued by Ministry of Finance should be strictly adhered.

We will make every effort to promote integrity and eradicate corruption with the active
support and participation of all stakeholders. 1 do believe that public participation plays a
very crucial role in combating corruption and in nation building. Outreach activities for
dissemination of anti-corruption measures and stressing the necessity of Vigilant India
would lead to Prosperous India.

Publication of special E-edition of Vigilance Bulletin on this occasion would really
help in “spreading awareness amongst all Railwaymen and go a long way in making
corruption-free India.

tafiol20
(Ramesh Kumar Jha)
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39 a¥ 27 3R F 2 7GR, 2020 dF “TAdbdl STTRewAl dwTe’ B 3dIe fdsar S 387 2|
3T g B G JaddT AT gRT “Had HRd, I9¢ YR4 - Vigilant India, Prosperous
India” faw <Y AT 7T B
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General Manager/Vigilance ® HETYSRID / Aadal
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Ho—S1.Q.31R. / &AM / 2020 / 05 / 00338 / AH feie  .10.2020

T q&A 1o Uded
YAtk Xofd, TREYR |

fvg— ygay T} H BRRA 99 fThe Wedl R SITAMR. Td WISHT AF—3Th
GfSTRT H ST /31 ST Bl fAavvr 3ifded &1 & T # |

% 3k 3k 3k 3k %k % k k

fawgifsd & T | 3faTd BRI © & U Aaddl MRS Sk & $H H U T
b TgaTy TR ¥ BRIk I fCbe WieTdl §RT SYCT A R & Yd a2l Sl Yol &R &
U9 SI.UASMR. Td WIS H—aNh UfiidT H ise /39 SYSl &1 fdaxvr sifdd &1 fan
ST Vel 2| Seoidd ® & Te fodhe wiad! gRT gRT SLUALMR. Ud TS 3mH—3m® uftamt
H 33T /39 SIS AT fdaror sifda 78T {6y S & BROT I gRT fod T AT 9l Bl
gfaqRieTor F9a T ® Ud 9@ gRT AEM G | ATAT Al Bl ANT UG JMERV DI U
HATIAT e 2 |

IR arforsy fFEmeenl & 99 556 H 1 91 g e Wil §RT Ud o+ &l
fdeRor ue ufSept # 3ifehd v =g &R fdhar a1 & | o ugdy T H BRIk 9d e

WRigThl IR Al Iad F9H FHE TY W AN BRET ST 3MaeIdh § Fifh 39D gRT Al SIL
Bq e far SIar € Ud A Ao smeRa fBar S B

SWRIGT & ATelld H GHaT T H BRIk 9 fChe wierdl gRT SILUASR. Ud ATgiT
3% URThT H SIS BT fdaRor sifd fhd o9 & a H Tigearsd /Heel &l
reiterate #Rd gU fa=T—MQer SR {5 ST &1 3FRM & |
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NORTH EASTERN RAILWAY

Office of » No, BT
General Manager/Vigilance i HETIGESH / Fclebell
Gorakhpur-273012 _~ : AREYR — 273 012

o o —os /13 /70 3No |0 /2019 /08 /0280 /W0 0/ 104 fasi®d— 10 /07 /2020

UqE g Al YaeD,
JaicR Xefd, TREYR |

fvg— Ywer & amyfcd |fagmll # e | e dved & #eg qg FuiRa A\mn
IR & Awg | |

3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k >k 3k %k 3k 3k 3k 3k >k 3k %k 3k 3k 3k 5k %k 5k 5k %k %k %k 5k %k 5k k k

Adod f9RT gRT fy T HeR fIMmT & e Sw=) Igel | I8 9 3 6
fAfder & A= BT &1 BAT ‘A’ Ud ‘B’ @ g BHE: 60 ¢ 40 b U §edRT A AT R, Sidfe
fAfIeT S SR THI A BT e B A DI AR el fhAT AT o |

g § @' urn wr f5 TC/TAA gRT Sad fAfder & Aol & &y |13 &7 died &)
I WX oAt T8I fHAT AT AT TAT General Condition of Contract @ Generic Splitting Clause
3.0 & AR FfdeT @1 AT &I Split fbar a1 ur—r T | 39 ySR Ffder @1 [Ea w-d
I9I NeTd drs @ U= F0 99/RS (G) /779/2 f&Aid 11 /02 /2016 & URT 2.1.1 BT Ul T8l @
arT ST JATB B

Y MUY MUY 3UE fbar Sirar € b ol SRl o el & &
fop=fl forfder & &= fawre & sfvurg @1 fHifder SN exa W ffder o w@f 3 & Wi
BT SR qen g9a soR ol o @ Refa & wgfa aRRefoal wd arol &1 Seeia @)
o @1 Rers fhar SRy d1fds verd 1S & gl &1 UIe 81 Ua fadre &1 Rerfd | &= o
RE

(R RiE)
SR GRIEWASIN

ek Xeld / TREYR
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NORTH EASTERN RAILWAY

Office of = INp;, EaRICR
General Manager/Vigilance ® HEYEIS / Fadbar
Gorakhpur-273012 i TREYR — 273 012

¥o TA/235/0/Policy/HTT-V f=i#-21/08/2020

HEY TaeTel Ud qIEAR Sollfeiay (FFATOT) , qafer Yefd, aiRE g |
HEY R Jeitreh |, [{IeTel IR, IRGY ST |

aIRES Hsel , fAveTel Ud quEaR ol

qEfaR Yed / $o9tcetIN, olEsl3 U aRIoTHT]

ARAGg/Cel, Jafe’ Yord, IIRTR |

A9 ;AT 9T ST GAT oY ST rel) Araenfaar |
Tt - 3T A/ 3R, Al YoTd ARG 1 97 HEAT Z/13/NOC/2019/07/01832
fe=lieh- 05/08/2020.

kkkkkkkhkkhkkkhkkkhhkkhkkhhkkhkkhhkkhkhhhkhkhkkhhkkhkkkhkkhkx

Tk fasmeT & T felaRe Sfia 7 g 2T Jeh1el H 3137 foh Toh AScl (3HIS ) &an
ST & AT YT ST 3141 TR HJT T H FHA & Ta0T H g i Folg dell Ao
fafse o & 715 | Tase § & AT 99 & a1e7g aor g [ s aur sy area faRor W
shaTeer HY SIRY g 1T STafeh
SHATGL STRY Blot hT ThaT TToh FUR o S HTE ST Bl 8,9 Y Gof T ATIRATET 1 75 | 5H
YR &I T & o hael FHEINT (f4aTe) Sctest g1 Hehcll § dioch THI HHTLT T Yof AoTed
gifar off & FardT &1 37 39T § T HET 99 §9d 87T U9 T & AR TRoi #/ JfaRed
HITUTAT ST ST 39 T8I 7 foe=1 ufehar 37918 vl

1- Gt ATT I FATe aTell SHTS F & JIAETHI T HT IF oIl THT db 8 & a2l feT S i
37T dTAT o TTY-ATY JTHAT & 18 o ATT &7 3R [ATAST SSIT T [Ia0T 37aT Uh Flal & dIG
B GETER Y oTUT 3Tel HSST /SIS o T & HrdTerd H gl g o |

2-HSo /3HIST o JHW o HATT H HAET IF §EARR g TTecl Blel T 3Hh! ST g Teh ol ST
ST ST8T AT 97 H 3ifehc fAfeT Saret dr S 81 T 158 TIT Al ShSAT I 3T AT T H
THUHHT / SIS Pl 3H H1Y H el & [T ATTAT fhIT 17 g1 F2UT 38 GaRT Y 318 ST H Sk 91w
STl O 7T o H T feoqult & a1e ) Al ShIsal & T & 9T §EA1ER g ST St

3-A1HAT & T & HHTIT TATIET Goiat o TRaTed HaTH TSR AT hell o I ATAT Teheiieh!
feoaolt & forT S ST & [deheiteht fecaol wtd T\Y 37 a1t & a1y Jg iARed fhar Sirw Sr




AT hY IS FIHIAT T Tehotleh! TIGROT HTHT TUT TAATH TRl SVeh & AT 761, cTeoTaR g1 feequfy
& ST arfes s1fasy & foradt off Tawerfa & sar s Ak

4-fAfder FfATY & AT H Toheileh! HeET TEIIA ol THY STl A TEAT 3 I IedTelel 3R
FL ol |

SRl T JHeIUTele] AT TohaT ST AT el HIaTE! § T ST S|
SURIEF TTshAT IMMS TelchT# W Selal dTel ATTTE! & ferT 8t Srep gl

ARigE (Ve va cenfaa)
Fd HAgTHaHS (RveTer Ta QTEaR)
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NORTH EASTERN RAILWAY

Office of g, Frafer
General Manager/Vigilance W HETYSRID / Aadal
Gorakhpur-273012 R AREYR — 273 012

No.Z/13/V6/2020/01/01550 Dated - 28 .07.2020

Principal Chief Electrical Engineer,
North Eastern Railway,

Gorakhpur.

Sub:

System Improvement regarding preparation of Estimate & Tender
Schedule and Consideration of Tender by Tender Committee

Following errors were found during scrutiny of a tender of Electric Department (TRD) of
a division:-

a.

In the estimate, the unit of T-150 Mast was mistakenly taken as "Mtr" instead of
llMTll-

While preparing the Tender Schedule, the unit "No" was taken for the said item
whereas in the estimate the unit of this item was "MT". Though the same cannot
be termed as wrong, however if the unit of Tender Schedule and Estimate is the
same, chances of error on part of TC get eliminated.

At the time of consideration of the tender, the Tender Committee compared the
offered rate (in “no” unit) for the above mentioned item against the LAR rate (in
“MT” unit).

2. To avoid recurrence of such errors, it is suggested that : -

While preparing the Tender Schedule, it should be ensured that the unit of an
item in the Tender Schedule should be the same as mentioned for the
corresponding item in the estimate.

While considering the tender , the Tender Committee should ensure that the unit
of an item in the LAR chosen for rate reasonability should be the same as
mentioned for the corresponding item in the Tender Schedule of Tender
Document.

This issues with the approval of SDGM.

(Ajitendra Tripathi)
Dy CVOI/Elect.
For General Manager (Vigilance)
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Office of = INp;, EARICR
General Manager/Vigilance ® HETYSRID / Aadal
Gorakhpur-273012 B TREYR — 273 012

BT /13/ 918 :NOC/ 00152/03/2019 faie :10/10/2019
HUSH YA UEU®, YaraR Yad
TGS |

fawg - Uﬁﬁ'\’iﬁ%% Joint procedure Order(JPO) For expediting Lot Formation of
Engineering Scrap Dt: 18.10.16 & A 1 B & T+ H,

**% **

AR Y6d & TWS; HUSH H §3 9 Adddl (AR Sl § R Fa=e gefifaauy /
& fefi TR R et & U HT TRt | IR araifoed e TS Rl Rt wefirg R Seve el /
Y T4 diie BT & 1Y Fgad HUSR Jae] gRT ToRars! faT & 36T & off b Fawrgeed Tl @ |

dle BIRE Cj?ﬁ?l? IA@d & Joint procedure Order(JPO) For expediting Lot Formation
Engineering Scrap Dt: 18.10.16 ¥ W g H aftfg Hﬂ%{iﬁ 6" NO unaccounted rail should be available
within one Km of the lots offered for disposal. All other rails (other than the lots offered for scrap) shall be
properly accounted for in the P.Way register. Any subsequent releases (after the date of declaration till the
offered lot is finally disposed) shall be immediately taken into account and not left unaccounted for” &
IR BT =1RT, TR W= H Ui Tt agfRUfd # IWRYed JPO & e | fRiue Rug us @ e 1dic &
U TR Wi d Al & US Y6+ ¥ die feaias] & IHY 3 Hal &1 TR} fob TrTaT 1t 9 St § |

3fd: 3T fara o1TaT 8 fob ot JPO & SR @i BHRM HRamT YA far S qur gt
T P 3D TR 1Y HRA o fore Ruféra fowar sma |

#ew Rig)
I/ HSR

Fd ARSI Tl

ufdferfy -;

UG TR SoN-ER 1.0, AR Yad, TREQR & a4 Ud S1awad Hriarg! gd Uivd |
TYT o TAEHR 2.0, YR ¥Ad, TRER & Yo UG SMaads HradTa! g Uivd |

e Rig)
I/ HER

Fd AETIE S Tl
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NORTH EASTERN RAILWAY

Office of = INp;, EARICR
General Manager/Vigilance ® HEHED / ATDAT
Gorakhpur-273012 g AREYR — 273 012

No.Z/13/V6/2019/10/01331 Dated- 5.8.2020

Principal Chief Electrical Engineer,
North Eastern Railway,
Gorakhpur.

Sub: System Improvement reqgarding Warranty clause for procurement of LED
lights.

A Vigilance check was earlier conducted on non-stock procurement of LED
lights by IZN workshop for use in passenger coaches as per specification no.
ICF/Elec/960 (Rev-0). The specification states that “LED tube light shall have
replacement guarantee for a period of 60/66 months”. But it was observed that the firm
had submitted only a 24/30 months Guarantee certificate as per standard IRS condition.
To prevent such a discrepancy in guarantee/warranty condition it is advisable that:-

1. Consignee’s Indent for LED lights, should specifically mention the required
warranty clause in description of the material itself.

2. The purchase officer should take note of the warranty period mentioned in the
Indent and take care to mention this same in the P.O., wherever such warranty
period is at variance to the IRS conditions.

3. The officer-incharge i.e. SrDEE/DEE-W should take necessary steps to
disseminate the warranty terms to their subordinate officers/staff so that they are
able to make warranty claims accordingly.

This issues with the approval of SDGM.

(Ajitendra Tripathi)
Dy CVOIElect.
For SDGM/ NER/ GKP

Copy to :-
1. Principal Chief Material Manager,NER, Gorakhpur
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NORTH EASTERN RAILWAY

Office of » No, BT
General Manager/Vigilance AEIY=IS / FaddT
Gorakhpur-273012 b TREYR — 273 012

¥, SITIR. /ST /2020 /02 /00374 / Ugfd FoR

Hed Xl U§erd (a1forsy),
gateR e,

IR, TGS, TG SooldR Hed |

fIvg: SITHIR. UfSTdT 9 sign ON/OFF Rd FHI 30+ 19 & R IRT IER by
WM & BN H Ugfd GuR (system improvement) & |9y ¥ |

Adbdl e gRT AENENE It § fbr v Af= FaRe Sirar & urr 77 8
fh S THIR. UfTdT § BT T fede FAeTdl gRT sign ON/OFF &Rd 09I 319 19 &

ARG YT BWIER CAPITAL LETTERs & ¥ % H ( oli— N.A, S.S 3nf]) srerar aru=m

IR initial EXAER fHAT S BT 2| IFT A 9 910 DI I FAEA 7 b 9 ML 7 YL
R I 8 AR SO EWER S9D TPl gIRT SLUAINR. URSTdT & sign ON/ OFF &%
SRIFT D o fhar Srar 2 |

IH D AP H AR Yo H I TT2g el 7 I Y SLTASR. GRAdT 9 sign
ON/OFF xd ¥9d 1 "ugfd guR (system improvement)” &1 31T &1 Ol © +

o Widramg Tl H X U sign ON/ OFF T SL.UARIMR. UfSdl ¥ aat fedhe uierdi
ERT JAUH M & FHE AU YR M BT SRIER B Aqar sl 7 fbar oy |
ST @ AMeAd 7 G 1Y “Ugfd GUR (ystem improvement)” &7 dehlal T4 &

AN BRIAT ST GEARFA b WY U6 $d dRATs F 9 BRI Bl A1 ad HT
ST 3rufere 2 |

(SofofE)
JU AN/ ATAT0

Hd AEGED / Gl




Office of » No, BT
General Manager/Vigilance i AR / FADT
Gorakhpur-273012 b TREYR — 273 012

3ol /38 /HTATH [ATHAT [$TT-XVI/Ze]-2 Rt 21/10/2020

e IETEl F HAEOT vF sF el F Wy "Hg Ry 9= 2 Afa uRor & wwaey
q
(TG - STHANTT T 9T F oM. AS112/.FHFI/2018/THTH/13/ F&eAi28.05.2019 )

IRER A GAT H ATYes TRRT TEE HT SIS o@edT IUHRT HEE 240
¢, [oee ura qor & faaRd fear @ |

oGEr AT § o FHI-THT W HAG YT & SiTell H SAG USRI W § dUT T SAG
HTUSHRT JAG Jel & 3Tl H 8 W@ & | SHT YR SAG Yol & MM Tlell gl W
378 JAG ATUSRT off Tga € | ITedr [RUfa & I 9geR 81 b 1 IAG I, SAG YA T
HAG Jef # STEdl 3MTaTal & Ueh FAlT &A1 @R & 9 | ada= # $o sAc T
HAG JeT & 3JMTardl & T o aTgd 3MaTe wig iel & | SIafh Foh 9Tl 7 IS
Sl A HeeY ¥ | 3d ¥ wfterfa & wfoRead aed smaat @ fSar sed
AT aTet 3T 9Tl ¥ HIgY forar S St §arelt & #leX & aRR 7 3 g | 250
TAAT H ss/Is I A UG MEr F ey A HeeH AE § | 39 AL
goflo difodTo JehTs H &G 3MMATHI T HE&AT HIBT § | 37/ HAG SAG T JAG Jel &
STl & SR JTErEl B HEGYH FR & IWIed S I@d IJEE AV II T 3o
SS/IS TR & 37 SaTcll § HEGYH AT 9ga) alel, foieteh A1 S1gdy 3ary Heey el
g 3R I 3 9Tl & X F G H I & | 250

3Rad & IRver # (e g & marat & @y e TR @ TRl 3 Jeaey
R A -:

)& (HAG SAG T JAG Il & 1A ST 3Tard 4 HTehad -

)T (SST ISY & IMaTd SedT A 2 3f&ehc# -

FRFN Imard ¥ HIGY TRl marE aRadNT g JUT geer 3ded AUy
1A & Gy g |

9 g o 3Ry Forem JAUT FEW AT oI IR F9 dw JRERY S H
fAar e 38 fae giafRad sar g -

HRAFR Fore & FAIGUT F TAT 30N S A FAGY ded ar o R
HT |




HRPRT o off eafFa &l Sl Jmae & W@ol & IFATT Je @M, 37 Fidd &
IR 18 Fr gfa Tcafa e Tafad Ty FI/.3.8. T 99 & 1Y 3Tclee] A9
3R 39 91T &7 RATET I foh @A aTell eafFd 3l AR & |

TR daTel T Wroll @M o I SIlell DI & 9 a6 HGE HT Tlell HIreh
it @ & A giRad FEm | TRl G el gl & a6 @389 @rell
el & YATT 99 Fefda W ganr f&ar e 11.5.9.

HRPRT Tg GARTT HWM & S 3 # T el FiFd IRET HT 39T
$hael AT TSt & & T |

éﬂ?ﬁ%ﬂvmaﬁmﬁmﬁammﬁwmﬁﬁm T 3HeTdTelel
T SRem -

TR SaTel & TGN & FAT ST o HIYHTY Sg AR I WS gars r o -
P FAT TR | AIAT FT F ST I8A AT H Hf FEAT T FAAT ST
giafead frar smem |

A% HcY agd Imarat & @1 et A ferel deereT Gar smem AR Sy serat
& Hiex AfSer o S & 30 & S8 3MarEr # @T gl aren feotenr dr OfsaT o
SR @ 3HHT el el H Fol dlel AR & ddad & FiARTd & el |

TE A H e e gieadl & sifae goade @eefa @9 g /33
$.9.91./fo|qr aRT BAE H Tk IR fhar SR | R off sfaafaaar & d@efaa
HTABRY I FURICHS HRIATE! g ceehlel I HIAT SL |

doA H TAA S8 A g Ao SAiRAl & HErE & 'y g aqy Aol
FHARAT A 3ERT § | 38 &y & [ O v e -

dATH T SEd A S SR SRl @81 fod I §, 376 Joirg Aol sHamat
F fov FRa 3mar@ar & gy ndfed fFar SReT | 3+ dohrd 9T 8 foRed
Grell T S 3R e9ed & fear S |

Fo g Aol & HATRAT & ardl & @ aEd IJaE IR § @ HIel § | 5
STE 3T T HIS IT FHeldr AT @f Wr ¢ | o7 T ey Mardr Fr eg I Soo
eaed fohar S |

A AT A IRE@R A g Aol HRA g HErEl Hr PIS HAT FAGr § | 3 ¢
St &gl 3marE agd Aol & FHARA @ Iafed §, 3¢ delel YT @ g fohar
ST UG Sog &a¥d R QAT S | ST HAAIRAT Sl @lell IS FEET & G
Jafed fohar o | erfasy & fonelr off aRTEufd # wqd Aol Faerlr & sl 3maw
1 mafed fohar S |

3WFT AG H. 1.0 & AR el & WY ey aed Iarw H fRegd g
3YAZ TMo8To/cdRT 3T HETISUhHHAYT I IUclstl AT SR | sifasy & o sfr /
SoTel JTEfed BT 38 WY Al AW 56 A & WRIECY fR¥ SRET qur &
STl T fRTaT HeeY Sed e & R & @y g |

sd/-

EL DI A
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NORTH EASTERN RAILWAY

Office of = INp;, EARICR
General Manager/Vigilance ® AETIETD / bell
Gorakhpur-273012 2 AREYR — 273 012

No. W/68/Vig./Confid./Part-1l/W-3(G) Dated: 16.08.2019

Sub : FAE FA #H YA FY 1 W R AT v w5 vfkie fr AT & oo
H |
(Ref : Dy.CVO/Engg. letter No. PC/V-3/2018/09/01746/439 dated 15.05.2019.)

1.0 In a vigilance check of a concreting work in a Division, it was observed that
Gradation of Coarse and Fine Aggregates has not been ensured as per standard
provisions. The supply of Coarse and Fine Aggregates were taken on different
dates, but Gradation of Aggregates was tested initially only; in which it was found
to be as per standard provisions. During the course of vigilance check, sample of
Coarse Aggregates was tested and the sample was not found in accordance with
standard provisions; even though the material was passed by respective officer in-
charge.

This case brings out the facts that stipulations of Specifications were not adhered.
The relevant provision of the relevant IS codes and other instructions are
indicated below:

2.1 The Grading of Fine and Coarse Aggregates shall be checked, from the
each Lot of material. For this, samples shall be selected and examined
from each lot separately (para 4.1 of IS 2430).

Lot shall be defined as “The quantity of aggregates of the same class,
nominal size, source and offered for inspection at one time. The lot may
consist of the whole or a part of the quantity ordered for.” (para 2.5 of
IS 2430)

Weight of samples of the Aggregates to be taken for Sieve Analysis as
well as Test procedure, has been given in detail in para 2.3 to 2.5 of IS
2386 (Part-/), which should be strictly adhered to.

Results of Sieve Analysis: Percentage passing on respective sieve of Fine
and Coarse Aggregate shall be calculated and reported as cumulative
percentage by weight of the tolal sample passing each of the sieves, to
the nearest whole number (para 2.6 of IS 2386 Part /). Gradation of Fine




and Coarse Aggregate should be within the limits as described in /S 383-
2016 (refer Table-7 & 9).

Coarse and Fine Aggregates supplied in a Lot, whose Gradation are found
in accordance with IS 383-2016 (refer Table-7 & 9), shall only be used for
concreting work.

In case the Gradation of Aggregates is not found within the prescribed
limits, material supplied in the same lot shall be rejected and respective
stacks shall be earmarked for removal from site.

Any further supply of Fine and Coarse Aggregates shall be taken at

separate location with respect to earlier passed stacks of Aggregates, so
that fresh supply of Aggregates may not get mixed with already passed
quantity of the Aggregates.

In View of the above, it is directed that Gradation of Coarse and Fine
Aggregates shall be ensured in accordance with 1S-383, throughout the
concreting process in a work and strictly following the provisions indicated
in para 2.0 above.

sd/-
C.P.D.E./NER
For General Manager/Engg.
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NORTH EASTERN RAILWAY

Office of » No, BT
General Manager/Vigilance AEIY=IS / FaddT
Gorakhpur-273012 _~ : AREYR — 273 012

No. 2019/09/01613/PC/ Dt 05.06.2020

[aN

U9 g RETe Ud qREdaR goll

JafaR e,
TRYQR |

fvg—aif¥® orRe™T se™ (AMC) # 3®cR §RT ®IE W
IRV HHANI (Maintenance staff) USRRIUd A &
T 4 UG GUR |

fvTa @e Adqemar Sirel | grar a1 {6 AT S&T Gears & I@RETE Tq
[P ST dTel dTftep SRV Jrgaeli (AMCs) H %4 gRT gy H FeiRd weHl wR 3+
gfaffer 7 ggwenfa w8l fdar S a1 & | fS® SR Saad S&T Gears & IQREME 9T 3
UG HEl T | A8l 8 UT W&l 2 | AT & S9d S&T Gears & fd%heral 89 W S Sl o)A &
fo w9 & gfd=fe @9y ¥ 780 uga urd, 59 SR S&T Gears & [Awerdl &I 31d &= A
MEiRT T & <1f¥e T8 evrar € | S | 9 1 {6 BH gRT ey | MgiRa Remi R
o gfafAfer &7 ueRenfd 8l BRd R HRRAMEI § B v B s / UHTe] BT UTdUT A8l
e €| 31 BH gRT o dy # fuiRa el w s ufaff &7 uerenfud e # AARN
foar S @1 B |

SWRIF Bl <G §J FADAT [A9RT §RT Fellg &1 Wikl & & =T AMCs
$ T80 B gRT ey H oifhd el W omn ufifafYr @1 uewenfaa Y fHY S @ gen
H BRI § gvs / UHTee! &l ae™ fhar o |

HUAT B BRIATE] H §H BRI DI AT BRI |

SWAE W IS ITHEYI™E H81ed BT AT U & |

(srfdTas forard)
Sugwaie / fagd

AN (o
hd HEYdED /Hchdl




R Y

NORTH EASTERN RAILWAY

Office of » No, BT
General Manager/Vigilance i HETIGESH / Fclebell
Gorakhpur-273012 _~ : AREYR — 273 012

No. 2019/09/01613/PC/ Dt 05.06.2020

T g Rl Ud qREaR ol
JaiaiR Ned,
TREYR |

fva—fgdipa oMl R REMAET SYSRvl 8 Ue< oFRexl 4
I dglid gur |

U FdDHdT Sirg H U 1 b aRodl Jved & fafst @vs & A
TIAI W ¢ uRared 8g S&T Gears ®1 FRTR H@lg o1 B SIFRCX] Bl AT Bl U8 B
25 Bdl 9§ fagdiqd (WM WR AT supply UT<T 89 & d1€) 8 WM & a1 Wl AC Traction
Manual & FJAR HH &l a1 M1 e SRU 9 AfRE SRRl & EREh ) Al
AMC & HROT AR Vol od BT I 8 I8 3 | O &wH fhar S davar © | a9 | 25
ddl Yol fagdiqgd @vel # WMl W AT Supply / Commercial supply /IPS SUa@l 8 &
BRUT §1 SIFINER P FATAT o9 a1 2| IPS &1 §& 310 W T 03 §UC | 37ed Bl
BT & |

SWRIRT Pl *@d g AT fAVRT gRT Fallg & Il 2 & alar vod &
=1 Tvel & WeAl @ S&T Gears B TAlg < 87 UJaI OREX I G&AT B WIS B
25 Bdl Vol fOEffiga (RIFT W AT supply U<l 89 @ 91K) & WM & 91§ AC Traction
Manual & R SIFReRI &I |1 BT 64 fHhar o1 gFRaa fear o | e 9 ovest
@ IEREME v B dlel Ydl IO $T ARG & $9 A1 S 6 |

T FHd BRI H 59 BRI Bl FaTd PRI |

SWA W IS ITHEII™E H8Ied BT AT U & |




R Yo

NORTH EASTERN RAILWAY

Office of - N, BT
General Manager/Vigilance =y HEISHS / A
Gorakhpur-273012 fﬁ;_?-f k AREYR — 273 012

No. Z/13/ NOC/2019/04/02314/PC Date-02 .07.2020

favg -Rifeem furr grT 98 53 o1 3@ |wig d8% @ ‘Minimum Eligibility
Criteria’ & JW= A |

TS qdodl oiid & HH § T § 311 ¢ o feifdren faum g1 IRt fhu o1 g 9wrs dev |
‘Similar nature of work’ @1 ffaredT faURT & faurmene gRT uRyINT =&t fovan mar o1, forgds BRuT
& ¥ e fAfdgrdRi & ‘Minimum Eligibility Criteria’ ®T Gedicd ¥gl UHR & =gl {1 ol
BT U7 | Y4 I8 A UF WA 2012/CE-1/CT/0/5, T&idw 09.04.2012 (et Haw) & H1e0d ¥ WY
¢ ot fvan § fs gad T8 & ‘Minimum Eligibility Criteria” & ‘Similar nature of work’ @'
aferd fqumT o fqummene gRT aRUING fosar ST | H9a1 Yad dfs & 3ad U & SuTa |
foforea faumT gRT SIRY fhT ST X8 9IS TeX | ‘Similar nature of work' @1 fafder faumT &
fqummene gRT uRuIia fosar S, aifes Iaa < & =i MfAaIdRI &1 'Minimum Eligibility
Criteria’ & YR TR Ig1-Tg! Hedih+1 1A BT ST 9h | HUAT S HRIATe! A Addhdl [GHURT &I
ST PRI BT HY B |
SWRITd R G IUAGIIS S AEIGd BT 3HIGT U ¢ |




Office of

General Manager/Vigilance

Gorakhpur-273012

No. V7/2019/01/00305

TqE A Alfdd gl
q\zﬁﬂ?%a%wﬁwg?

JaicR Yerd

NORTH EASTERN RAILWAY

PHRATAT
AT D / FqbT
TREQR — 273 012

Date: 20.05.19

Subject: - system improvement

T SaRM ©IchH TR FRRAM & d8d B off 78 Semi Mechanized Cleaning &7 &1 H=H

Ahy FdoadT aRe Sifa fhar Ty | o & <R fA=forfRad srfvaffaard ariy 1=t -

ISR REIG ORI

TSI YUR 3G g

3PeR & HHAIRAl b1 PF waw
ESI &1 ®wert w81 foar S
grar ar 1

PR & Scope of Work @& RT 415 affid "Provision of Employees Provident
fund and Miscellaneous Provision Act, 1952" & AR HHATRAT PI ATHIRTD FRefl

2g PF. vaw ESI @1 & e gifad s o 1

PRIRATAT Ed SRGIN
Consumables / T&P P
worg fuiRa ufe @ud @
IRIR 81 urar T |

R & Special Terms & Condition & W1 34 3% f/1 affr@ & "The Contractor
shall make arrangement to stock the quantity of all types of Chemicals for a
month in advance in the custody of Railway and Firm's Representative.” 31d: %H
gR1 wfimre wud & gaR Consumables / T&P &1 |w@irg fhar e gifad s=mr
S 1

CHI /HI/GD NI
Consumables & M iR
e AT fhar I gaer Hifas
wam= @R Consumables &1

accountal & HRB IR W)
TRIER 8! fhar S=r grm =,
BId BH URAHE gRT SWIER
fopar ST urar 1

xR & Special Terms & Condition & WRT 34 # f=r afdi@ § "Railway
representative shall check the stock of various cleaning chemicals /agents /
compounds / materials and also their adequacy of materials to be used for the
day along with sufficient records in this regard. The authorized representative
shall exercise supervision to ensure that the Chemicals/materials are actually
used as per the scales for which the contractor shall cooperate.”

Consumables /Materials f&& S iR @8l WAT fhar a1 s “ifded | 3R
accountal =% HRd ER W gWIER el 781 b S I Re-cycle @1 9t |ra=m &
sadl 8 1 e Consumables / Material &1 9o s<amos, material @s1 AW fdhar
AT g9 AT iR Consumables &7 accountal T& @va ey TR EWIRR fHar

ST e B Sy 1

739 Breakdown
Ul ol grr =47 |

YoReR

HIRA™T & Special condition of contract & Point 44(vii) # affid & f& Machine
Log Book /Machine Breakdown and repair register’ s®aRr & ufaffd grr #=<+
foram SR ek CHI /HI =1 59 Ensured f&=m smem [ w909 Breakdown wwsifera
dad e argst IR 7 Working /Not Working <o o9 & I8 Wt 981 & T
R8T 2 & 79 ®e wR@ garl, fhaw fad Breakdown &1 iR wd i 8o Hiifds &l
P41 5 Rioe 7 Working &1 &1 Not Working forg T & 1 a1 dwered IieR
AT ST YAREd fbar s @ngy 1

HUAT, IWRH AT FaIal & JJAR HRIATS! GHRAd B 5g A ARBIRAT BT -
T BT B BN Td P BRG] A Adddl TS BT A BT ST AU 7 |

JJ.R.S. Singh)
Dy-CVO/Mech

Copy to : Sr.DME/C&W/LJN, For necessary action please.




R Yo

NORTH EASTERN RAILWAY

Office of » No, PRI
General Manager/Vigilance i HEIIHTD / e
Gorakhpur-273012 TREYR — 273 012

No. Z/13/ NOC/2019/05/01451/PC/30 Date- 03.10.2020

Ud qaddl oid & HH J T Hed Xad Aibaed H g8k URIcH & ¢ O dTd! 813¢ & ‘S5

ol & YT DI U H ABR $I 715 offd O 17 b -

1. Tl off BHT(ES B3 fewhe) T Waiftra R T gRT $12c & Ady T guf SFeRI g! 4t 718 ot
oo g ¥U § URic gRT fafdciiad & Suasy o UHR & HioH § J S 91 His forar
8 3YP! BRI BHT WR 3ifdd et ot | uRummesy IRy 1o & 3fefmar 30 YR &I
ioH (Raare! a1 firess e1=e) o ot Iaft ORiey & FRIfiw 4o & d1o! &1 Sl 1 115 o |

. PB BHTES 88 fcde) # AR W gRT URic A &9 I $d dd gikucd I Ssc o Sqd]
& et 4RT AT T, URUMHRGEY STSC ATSi & Hg! TTUMT A g1 UM & HRUT I oI gIi Dl
HHTGT = gl |

. YRdg Yad e aamaet-2000 & URT BT 641.(B).(d).(viii) F TR, “Any patient from

whom charges are to be levied for diet and who takes diet from the hospital, may be

charged for the full day if he/she has been admitted before 12.00 hours in any particular day
and only half diet charges if he/she has been admitted after 12.00 hours.” RIECEISEI RG]
& GHY I YrauTHl D1 UTei g1 bl ST TgT T |

31 G e i g o




BHT(SS &S fede) T $SR URICH GRI ol oI a1 S8 Bt T THGR] 3ifcrd Hi e | fored

T B0 ¥ g Sifchd fobar ST o SSR Uiy g1 fobd YR ol a feba f b, S18e Yaid

fafrearera & off Tt o, i TR BT WEl S18C TSl BT Bl YT Bi o Teb |

YR Yard fafde fFammaet -2000 & URT TRSAT 641.(B).(d).(viii) T UTA AT HRd T

f& o 12:00 99 & gd 31T T URICH A R a1 &1 9 fad T 12:00 591 & 91 37T gU URICH

T 31Y e BT T8¢ A1¢ forT 9 Ud 39d & S9R 81 URle & @ & i ot grargar

ST TTol fordT SiTu |

FHUT A4 dIs T WA 2005/H/23/6, T&id 13.06.2018 HT SIATA AT HRd gT; I
Tt et 1 FoER A fet o 8 Sad Hed Yad Rifdread & R &% | Y g ek
fafrer & Wt 3ad THR 3T B S 9919 5g MER o, dife Hias § 1S TUR & Bk
o Bl 6} I9d YR B B! T §1 O Tb | FUAT Fd BridTE! A bl [AURT B ST HRI BT
Y BN |

gfafaf:- g fafear sidiers, ded Yad fRife ey |




R Yo

NORTH EASTERN RAILWAY

Office of - N, PRI
General Manager/Vigilance ® AETIETD / bell
Gorakhpur-273012 fﬁ;_?-.," k AREYR — 273 012

No0.Z/13/SS/CVO-11/2016/34/PC/2020/03 Dt 19.02.2020
T & RTel Ud QTR goil

JafaR e,

TRYQR |

fawa:— Schedule of work @ w=fra ufga gur|

U FADhdT Sird § 9rm 7 {6 HRAFT & Schedule of work # High
Value Item &7 |w@ls TAT RITGAT BT HE STel—3NeT 81 & dRU BH gR1 High Value
Item &7 Mg &R gt Contract BT 65% BT YA UG BR o7 AT | TAULATT BH §RI

JUHRV DI ATTAT BT BRI YOI HRA ¥ B 781 feerll 75 | e srRer High Value
[tem STHI G dF R H g Us 2 |

SWRIA P aWd g AT [T gRT FAg & Wl & fb o8 d&
TaeIRe® 8, IRRAMT @& Schedule of work # High Value Item &7 |witg e wITa=T
BT HG T T D Ub AT & &N 9 |

HUAT B BRIATE H §H BRI DI AT BRI |

SWIAE W ING ITHEII™S H8Ied BT AT U & |

(eroram= fomrdh)
SuHRIdTe / fag

AN (o
hd HEYdED /Hchdl




AR e

NORTH EASTERN RAILWAY

Office of * Iy, PRI
General Manager/Vigilance i HETITHIS / Al
Gorakhpur-273012 % : AREYR — 273 012

No. Z/13/SS/CVO-11/2019/24/PC Date-12.05.2020

vy -Yad sH=Ral 9 fRifesm wden & T d |

TH Jdddl Sid & HH § FE g IgF § o g -
nfewa dle gRI fe-i® 02.08.17 I Th aﬁﬁé:li ®I “Unfit in Aye/three & Bee/one
medical category, but fit in Bee/Two and Below” HIf¥d &R, faAi® 02.08.17 &) Iad cHHSR

& U& T ‘Certificate of Recommendation For Alternate Employment on Medical
Grounds'(AEMG) ST foaT 11T T | 3fufd Sad fad Bl chHeR & Ug & '3RNg’ Tifd xd
B 3 fafrer Tlie & SMUR TR dohfetds ISR $I SR AfSHd 918 gRI &1 Tt ot | ]Rg
T 1 @ b feih 25.06.2019 (3R Tt b2 WM & 1 Hf @ eRT 02 9 ) e T Td
3T YEHIHTT Bt W& B! Wk H STAd §U, T8 A chHeR & Ug W gl HRRd 8T U7 |
SIfeR § Iad fad & g SR ‘Certificate of Recommendation For Alternate Employment on
Medical Grounds’ (AEMG) 1 38 faHRT gRT T3 § &1 foram mam T |
31ct: gITa feam ofra § 1 -

gfg feadt ff HHaRt & Us # ‘Certificate of Recommendation For Alternate
Employment on Medical Grounds(AEMG)' STRI @R f&aT ST df 3ad YHIUUA &l dabTd
A od gu TR ifm sriard! gRfdd & 9 | FUar $d SRiare! ¥ gdddl [AuRT Bl
3faTd PRI BT HY B |
I IR I3UY UgIed o1 SrHIGH U 8|




R Yo

NORTH EASTERN RAILWAY

Office of = INp;, EARICR
General Manager/Vigilance s HEISHS / A
Gorakhpur-273012 B AREYR — 273 012

3. 9i$ /13 /9.4 /2019 /05 / 02400 / G140, fadt®d: .07.2019

(1) 7@ T iffia RSN
YARR ed, TREYR |

(2) Heel Nl UIHIH
TR/ TGS, SO TR
Uq IRIUE

v — Tper /FreR IH & 78 4§ o Ty &l

® o] Dkl BT D T § |

YT dre gRT ReRA Thrust Areas—2019 & 3clld & Udh Addhdl HaR® oid #§ I8
HEH H 3T © & HHAIRAT §RT Thes / Hrgex AHA & e & derdl & 918 Tor1 e
JIR BRIAR oidT faqmer | 1orm ofic @& fafdenm w9 9 980 &/ o &1 2, 59 adq=

A F | Pass § TS T ol SN & de H IhrAT Ueld 8 I8l & dT BIfid Tg ol
QT gRT SH@T AR f T8 T 9 T8 B o B 2|

3 IR 7 b T Fwfd &l U wR ¥ R & are 6 9 U wHanRal
S g H ¥he /BRI Usard oy 81 3R S9@ Jeed @1 ekl gul 8l T 81, @l gl
TR R IO ee oiEr faumT 9 fAfferd e gU el Ud U9el SeRe @l 9T eI
B Bl HIAT GERET B TAT ST fI9RT | Pass H STTAT TR TR HIAT FARAT Y
AT BTIHS T4 olkdT fI9RT §RT IR dX0a 39! AeRaT gHied fear s, aife s |
foeft TR @ i afiaar 7 8 u |




R Yo

NORTH EASTERN RAILWAY

Office of » IND, EQRIER]
General Manager/Vigilance ® ARG / Al
Gorakhpur-273012 fe%-." : AREYR — 273 012

No. V7/2019/10/01826/PC Date: 14.10.19

Subject: - system improvement

faTi 22,0719 @I ¢ FeR 12538 # (ARRN ¥ TRER AR & d419) OBHS Fraf &1
S ¥ ol FdadT MaRE g @1 78 | Sirg ¥ feeforRad 1f-afiaare gl iy -

1. f&Ai® 22.07.19 B ¢ 7 - 12538 # (ARVRT § TREYR & d1d) OBHS & H1dl Bl HeH
H TBR Fodbdl FaRe Sirg fbar a1 | Fdedr sifg § g8 uRafed g fd Contract
P Yo B A AP 041018 TH ¢ A 12538/37 H CBC rake & 91T 04 +
Reserved & o | I9 §9Y 04 7 @ & AR & | Equipments/Tools Td
Materials f&& T o | <ifdhd faTie 05.10.18 & aT& ST LHB rake &1 T off d9 s+
Reserved &1l & |1 08 F 8 AT off | I¥a e 4l Materials 04 5§ &/ & JTAR
[ERIBSISIRCIRIRC

. GAdddT Sira A I8 A URfed gon b 59 9aara &1 SIMeRT |41 e Rel gdderdl &

KREEEEEHEIN

Contract agreement & Terms & Conditions @ 3rid I8 wifders vgar ® f& afe
qfgsr # f<l Train & Coach combination # dger@ BIdT € A1 S & IIFAR HIF DI Al
Equipments/Tools td Materials/Consumables @1 extra mawaddr gRfl SH®I SUId]
JHAerd ST ST awd & | PUAT 39 Had H GO srieiRal b el fear SRy
5 gadT difeT fSur 7 folkad s SR & iR ¥ detd] &I Jfad wm o, foraw {6
a9 # 59 dRE &I AFIHTA 7 8 9 |

SWRIh dfvfa AFFfRarl o RRed § GuR &R ST gifead axd gd $d driare! |
ATDAT FITSH BT ST BRIAT ST 3Uferd g |

JJ.R.S. Singh)
Dy-CVO/Mech

Copy to : Sr.DME/C&W/BSB, For necessary action please.

JJ.R.S. Singh)
Dy-CVO/Mech
N.E. Railway, Gorakhpur




JaicR Yerd

NORTH EASTERN RAILWAY

Office of » INp, EARIER!
General Manager/Vigilance v HETYSIS / Fadbal
Gorakhpur-273012 s TREYR — 273 012

o:oTs /13 /41 4 /2018 /09 / 00664 / ¥ fa=Ti® 20.05.2019

T,
qateRed,
TREYR |

AT IR gRIFATHIA & SRFGERIUS / fTBEadT Aferdl § ol
IR S T H |

Uh gRae @I M g8 d2d  USRFeIRlG  Udh <c4chaN|-1q5c4|qc-ﬂq>| g @
W@ﬂﬁﬁlﬂ'ﬁlﬁw 3 AT W TH WEl B oRm o IR HHARI & IS R YRR
ERIGEIUCIATE  9A%d  Wa1T  ffWel@l # g6l &R Bl &Y« fear A
o [FRITAABIITAGA AT & X ADHARIAAATBTH H0 Y030 / FoMTg5( HANMET)HRBY T
U Bl Yo AT fdd ® wu H ARG WY R e o)

BHANT Bl FATHITHG B O UR GO Uil & Uel H |AYSD I q uikarie
US SIRT R 3 7 o fhwg 3 919 ugell Uil & JASRT A1 WY @ uel H{ HAUSD I
Td IgpTr PG o1 SR 6 W & A farfad g1 e [rEer faarfed gne s
gRT 1 R TR I8 UIRTATGRA HHART @ §OR) Ul Ugal 9 &1 97dl gar off ofR 3=m
=1 fafdres Ted & 1o Ugel U &I BISHR Y HHAR] & T1eT WMET R foram o | 59
UBR T8 Vol dHAN] Bl [Afdd el T8 ¢ |

3 SWRIGT B 3Tl H =1 YOITell FoIR & ATqeIHhal Ueiid Bill o—

el Yol ARl gRT SN faare @ Rerfa # afe 98 @ ufd /uciiar =M dar siferar o
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Case Study-1
U W Aeafoar & g @ Sorer AeNeT F AT 3 AMC H
sfaf@aaar |

IU FAR,
A=/,

qafk ¥od & Ueh HUSH H TR W AaaAfolar SR g o Soied & aifven
3RETOT 3] 1 HAll H ST Tcehal Sitd fohar amm| Sit & orm 9/ 6
FEUA T SIeNeT & I6RETOT w fohd Sl & HFaet] H Al olergeh AT fqavor 780
9T AT FTY EY AT W A & Hdlold FAT & fGai0T & oo H HI
AW g1 YT AT HISE W VAT HIg AREeh A6l Um0, o garT S1-oh
e & Hlell AY & fRET g @ 8l S9d & @8 @879 W B gari_250
hrs/3 months, 500 hrs/6 months, 1000 hrs/overhauling & dgd & = arel
SeeX & JHeRETOT S T HAY W A 57 Feh| HIMhA & FORASR G@RT AMC
¥ GHIYUT AT T 9 HISC FURATGoR Hl 3UcIe g1 s 15 ANl forah
HRUT FT & HFC FUABoN H AR} & AMC @ FFETEd RET0T/aheldr &
fAge wg odt & fawT & $Ig SRRy FET A Ge guRagsR @Rt #ft 37§ AMC
¥ Grafetrd 3ERETO/atherdr & &9d Td udl & favg # 39 TR @ SeAhry
Ied el FT PIg hRIcHD TATH gl AT IAT| T W SlelReX & [aheldl gl
BH HT FIAT ol, TABelAT 3HeUS HA T b A & Feaed H HIS oEgeh AT
faaor SFET 9ram T3

Tl W Al R g o Sleled hI TEAT THT FHYOT  IHe[RETT
fAgATEel & 3TER AT Eoells Uit 819 & §lg FAMRST 80 $T 7| TEr Hyor
3ReToT fAgATaell & AR 25 kVA AC & faegdispd el oig- @ust & afe ar
AT &1 Ioalls 39Ty § dl IS SleleX 3aeTH Tl ol Shedl osd @S H Ife T
AT &Y TTAS 39asY § af AT TP SelRed HI IEeTHhar gl Ife T w®
T@aAfelar I g ol Selel T HEIT THT HYUT IHeRET0T FgArael & 3gaR AT
supply 9T gl & d1¢ FARITST $TI 315 gl df AMC H JelieX I T&AT & gidl,
a8 ¥ Toreg & §ad gl

®H EaRT AMC & TFafetd aRaH & fad va edt & dgd faad semt
W 39 gfdfAf/ees Fgea &8 Ry aw Sae #RoT oener gel
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3RETOT/AedT AT @ 31evs gl hd a1d| S8 Teh HROT Jg o a7 T 25 kVA
AC &1 H JeeX & HTeled HI HTAIHRAT I Tgl & ST gl Fifh 25 kVA
AC 813 #H U1at &1 S T HIHT 30T gl SITHT Y EeuAT 9 IPS o9 g foraehr
I T HH T HHA 3 YU Bl gl IRl o TATeld oP0T glel o HRUT B Uq
YRASSR @R 3eR&T0T T TR 1 TS| 38 IfaRFT ®F g@rr Fo faavor
T gor TR T €, St Wt ganr AT faRr R €1 O AT geRanseR gt
feoqult & @y @ Gar = § fF I8 w1 B cant g7 fohar T g1 U o A
02 & 03 TRAT HT HRETUT T NG FIA T fAROT 11T & Ty femrar
T 1 NI & gRagerR H T SRl gl Td B A b T H w8
o fa@s & a1g 8 $aTcleT & THY BH @l Ahoid &b e A FUiRa @@
O &I 38 FAG ol & dasg Uelled! & 0 H Hig FHeldl At A 7 1 T
Aherar AT off el oeg T #FE T s &% fhar =M e & @se &
AR ¥ HAMIT FET AT =TI AMC & dgdd B GaRT SieiRed & 3e[RaTor
& T fAteldl 31eUS el T H FIRATHAT & AN o S & dldog B & Tl
A e 9aredl & Qe 1 sErae A S ¥ gefar § f 3iifhE guarse
GaRT BH H M Tgdi F FE AT AT R IO SFEACRAT & fAdea A
ATRETET &1 S| SAeReX & AMC F & Fsuieet & Tdatehl garT STaAgsl X
STIRETET sl a8 AT B caRT AMC &1 & 8leh & w81 T Sl o STase Jeleh
CaRT ®A & fa%ecy HI oM HAGRN [ F TS| ®H @RI AMC & FF H
HINATHAT o [ATH T Ul & AR AgN Hel & dldofG (o=l Yeledt Hr el
JUHA 5 TAET &1 SPIA F BH PN A TgA H gIE fRAT AT IWIFT
HATRFIAT 1 Vvt & FIS G AT AT aram| S 6 GoRarseR 1 gddetor
w g
3H YR HdSdl Mg H 91T 4T F
. aif¥eh 3eX&T0T 3 (AMC) & dgd B GaRT TG & SeReX & afad
3RETOT AT faherarall 1 3efayr A 3ifha AuiRa safr & @R ades
&1 fopar S @r ATl
o TIdeTHl @RI UG W Al 3RETOT 3t (AMC) & Foafoerd #1g 8t
Reprs ST Samr =T 21|
. B CART e # 3ifhd TG W I A & gg T1ia 781 fohar
T AT
e ®H ZIRT AR & AMC & e &I/ fAhedr S h FIRAEAT & @g87
Tq Adl & AR o A & Sraole Tl H Uelled! S weldl #7eT dr TS|
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. Y & GWABSR aRT oFd FHT ¥ Y SN W 3WFd fAfAzaddr «r
Ut & HIs T T feohar ar2m|

SFd HATATAAT & TIT Tl TGHET B FJfd ) fImT garr ToiFAeR
Yol FHAIRET & 4T HeMEeATcHAS HRAET & 75| 30 faRked fasmr gar
BH & 3T UATed] oFla & AT FRATH T Fedare FAed X & T3]

s sfe sfe sfe sfe sk skeoskeoskeosiesk skt skeskeskskosk
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Case Study-2

Irregularities in GeM Contract

Kamlesh Kumar Verma
CVi/Store

A preventive check was conducted against complaint received on Vigilance Helpline
regarding irregularity in three GeM contract issued through the Gem portal. Scrutiny
was done into the three supply contracts.

In two of the contracts it was found that a number of technical bids were received in
the GeM e-bidding but only one bid in each of the tender was declared “qualified” by
the purchaser while rest were declared “disqualified”.

On the investigation it was found that out of the “disqualified” bidders many offers
were identical to the offer declared “qualified”. Technical comments were also not
taken by the Purchasing Officer from indenters on the bids received. Proper reasons for
disqualification of the various offers were also not recorded in the relevant column.

In the third tender although comments of the technical dept were taken by the
purchasing officer nonetheless only single offer was declared “qualified” by the
purchaser out of several offers technically found suitable by the technical dept.
Therefore, it is observed that purchaser adopted arbitrary approach in assessing the
technical suitability of the offers received in GeM e-bidding. Rates in one of the
purchase case were also found quite higher than the contemporary rates prevailing
on GeM for the item. Rate reasonability was not established by the purchaser in any
of the case.

Thus many of the qualified offers were disqualified which is against the principle of
public purchase and economy of the purchase was compromised as a consequence.

Suggestions:-

1-

Technical suitability of offers may be got examined by the technical dept/indenter in
detail.

Careful examination of offers should be carried out while assessing the technical
suitability of various offers received. Since a number of parameters are mentioned
in the technical offer, there are chances of skipping of the parameters.

Proper reasons should be recorded for the disqualification of the offers.

Rate reasonability should be assessed by the purchaser before accepting the offers.
Rate reasonability should be preferably recorded while accepting the offer.

s sfe sfe s sfe sk skeoskeoskeosiesk sk ke skeskeskoskosk
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Case Studyv-3

e Tl v AHIR A 9T &9 Auto Changeover CLS Yaiel Y AMC & sfagfAaar

Aadra/faega

qafek Yeld o Ueh HUSS H TR Td FAUR Aed IR I R & o9l Auto
changeovera?2WWWWﬁWﬁWWHHﬁ?&TWI HclehdT 1,
3@?‘3 &1 ad@ I 18 AgIA 91 I 3T§I Auto Changeover CLS YTl 9T 3 37eT9T-370l3T
SRR faeTd Feellg U T@oll &1 T UP STSeT(OHE) A.T. T g&T Down WTgel
(OHE)A.T. &7 U9 dRIY dlishel TTATS, Sl AT TXHR DI gldT &, 39eIsY gldl & | Auto
Changeover CLS Yool 3iTel HIS W T@T SATAT g1 3Ter A H I BIS Th SAR AT Toalls
aifgT gidr g HTE@'{T 3YcTe SeTeh AT TATS GEIRY 37T IeeATS Auto Changeover CLS
UoTeT @RI 3191 FSM ST &1 IfS ANaAl SeAh (T ACelTs thel 81 STl & af (deTel [aaTaT
EaRT 3189104 garT avelrg faaete faeea %T:)f &I STAT 81 Auto Changeover CLS Yol T
Auto-mode TR glet &1 Tafad & Al Taa GdRT UP -A.T/Down -A.T AT CIET] 'H'v_oﬂé
(LMS) T 8T F¥ah Joells o SATdl &1 oAfhet 37 [EATT 7 Tafad s AT Tears %ol alet
TR 73T T FoelTs ST Bl ©, 519 deh &l a1 Vel = g@RT UP -A.T / Down -A.T AT
HATehol TTATS (LMS)WR T =181 fohdT SATcT|

TaSTaTe AMC 3]st # HGIR IERWIG T SehsI3eT IEIET & Hftd
afole & | Sirer o ERTeT, 1 8 ATAT SSE & I ¥, Ueh hioiaY Woleed 3TcTstr Irr 1T
cifeheT e TSECT H Shael 4 37ac TTATSCTT Tl | e]aIer et o 3eTHIR afote T hl he
& Zolllela] GaRT o1 8 ¥eUeT TR AG-IR IEIWIE T 1A ThaT ST 38 FAA &
Tafd HaeleT §aTST IT 38 ATHT ol HAART GaRT Repls TedTiad ferar e, o
e SaRT farel AT @] T fohaT SITUATT| olfehat SiTel & ehaol 2 HTE I HG-aN TGN
W,a*raﬁag?rw@%m”ra?r,sww §él i & GRIeT 9T a7 1 B i, 1 g
AT SSE & T &, 5 IR 3e]oey § Feifd FAfdeer HiAAT r afvla i gu e 37
KA T S et & Toram 1T 7| 3efaier 2 a¥ & foIw AT Ue 18 HE & §1e Hclehdl Sirdl
T 1S 3R AT 91T T TAwifeheT J1eTaer & gl g A I B GIRT T 13T I | T&TH
STRIARY @RT AAhdT SITd T HAT Il §U FAIINT 3oty & T PG T SD FY Sfect
o TorT T AR 3Tear Sl FHTCH Y fem 9T

ok sk sk sk ok sk ook sk sk sk sk skosk sk skoskok
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Case Studv-4

T F F Aregd @ @i v dRfES dEw & @Adeor F sfRwfAaar F
gFaeT H |

K cicg gTH'ITﬁﬂ'I'&
qHrfa/faT.

YEftl ¥ed & Teh TR B3ur # wrly %7 8 IR &3 77 5 P.O. &
Sa fohar sr@r| @R ST 6 TE &9 IR P.O. HT S 7 gE 9 m 4w R
3Fd & TlE g R U garr fAfAes ¢ost R far @ or| SRERr 6
ORI fF ¥ wrd@ & FWT & AF TF GHR & TIC 3ooi@ [hdT =T AT
WA FRT F T & 7 I P.O. & IHFAR FART F1 A&T0T Consignee
GaRT fhaT ST ATl Hoehal S & R Material Passing IO AT ST W
Consignee aRT Jg FdIR fHAT 3T T Material Passing IS1€eT @l &=I13T 137 §
aur AT BH F AROT AT R AGT F IIed gl T TTRRY gof AT SArar
g | 39 YR Consignee Inspection T ST & Foafd IS IATHRT 3T 6T
A | gred FAA A St R T FEA Ig 9@ 47 fF IFd FAT P.O.H o
A% G 3ol AH & § dUT P.O. & AR HderR FEAT R’ Dome Type P Ha
e Serr @Ry ar faeg 9rod FAY 1P, HAY @ET Al HFEUd Consignee EaRT
Ig TeR fRar a1 fr AAEET FRE & geaey & 39 SRy F 89 & HRT
HeRt @1 8k TR & ANETOT FET fohAT ST HehT AT hRIGRIT HEAT FI AT
3R Y faAT AT AT | WA S & @RI 3% Consignee ¥ HFEETIA $o
3=g P.O. & S o & a$| Sirg # Jg 9 T % Fo Al A fIeRor @ty
AT & g At foheq BT E@RT 9 faeRor 3afer @ Sedv Hel dr i ®&R
fsar &1 X fear 3 or S &rhr §AT 9ard Consignee GaRT TR &< foram
IAT AT | 30 FFH A TR 3G S@RT 39T AT 141 foh ®eT al 37 $arcaned
gt fonar arr § aUr faore g B & ¢IIae H el Y fear Sdem| denédy
ST & HTARFT 37 gl A SR P. O. # 3feeli@d fdagor & 36T 9V I |

e @A FRT & P.O & AR A% T YR & A gl & HROT
aur  faaRor 3afer wAred g S gRard e e sgart wA ganr mqfd ferdr
S & HROT Hcehel [AET T FEJTA R FHET garr SR Yo A=At &
favey qRAATcHS FHREAET A 7S |
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Case Study-5

Irregularities/Suggestions of Contract Work in Mechanical Department

Adya Verma
CVi/Mech.

Irregularities found:-

>
>

Y VY

VV YV V

>

Railway officials are not aware regarding term & condition of Contract work.

Attendance record being maintained by contractor himself but not verifying by railway
official (Supervisor).

Railway Supervisor does not maintain work register for monitoring of work evaluated by
contractor.

Short deployment of manpower by contractors.

Staff engaged by contractor was not found in uniform & I-card prescribed in Contract
Agreement.

Staff engaged by contractor not being paid as per minimum wages.

Consumables and Machine/Tools were not provided by contractors as per Contract
Agreement.

Work not started by contractors within specified time after issued of LOA.

Work not completed within a period specified in Contract Agreement.

Contract Agreement delayed by contractors.

Outsourcing staffs wage payment is not done through Bank, also P.F. & E.S.I. not
deducted.

Private cash declaration was not found proper.

Suggestions:-

>

>
>

Y

Test check should be conducted by competent authority at suitable interval as per railway
Board letter No. 2009/M(C)/165/6, Dt 4.01.2010.

Contract Agreement copy should be made available to the concern official.

Awareness programme should be organized at least in six month regarding term &
conditions of contract work.

Measurement Book should not be explicit and malicious.

Statement of bank payment deduction of PF & ESI should be ensured during passing the
bills.

As per EPFO, Ministry of labor & Employment, Government of India, Wage payment of
Outsourcing staff should be through bank, and PF & ESI deduction should be done to
ensure the Social security of Outsourcing staff. So ensure above suggestion.

Private cash should be declare as per Railway Board letter No. 2017/EnHM/15/8, dt:
06.12.18

ok sk sk sk ok ok ook sk sk sk ok skosk sk skoskok
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Case Studyv-6

Violation of Eligibility Criteria

Rakesh Kumar Singh
CVI/Store

In course of preventive scrutiny of a high value stores tender case following facts

were observed:

1. There existed no approved source for the item. ‘Eligibility Criteria’ was
mentioned in the tender as: “Para 2.9 of Bid documents Ver-1 shall be applicable”.
Para 2.9 of the bid document laid down that when no approved sources exist
then for being eligible for a regular (bulk) order(s), tenderer must have proven
past performance as defined in para 2.9.1. As per Para 2.9.1 of the Bid Document
Ver.1, bulk order is to be placed on the manufacturer or its authorized agent
having proven past performance. Submission of Receipt notes/Proof of
acceptance of material by consignee OR inspection certificates shall be taken in
support of proven past performance.

2. But it has been observed that TC considered only the purchase orders placed on
Tenderer ‘X’ for the tendered item from various Zonal Railways as indicative of
past performance, whereas tenderer had not submitted any substantial proof of
supply (R-note, Inspection Certificate etc.) against any purchase order. TC
recommended Tenderer ‘X’ for placement of purchase order for full tendered
quantity despite the fact that firm had no established past performance of the
tendered item. TC recommendations were accepted by the TAA. Thus, in a way
TC has infringed the ‘Eligibility Criteria’ of the tender.

Suggestions:-
It is to be emphasized that eligibility criterion forms the basis for evaluation

of offers therefore its deviation -- for whatsoever reason—can not be
permitted/considered acceptable as it is against the principle of natural justice and
invites criticism/complaint from different corners. Also, proven past performance
enhances reliability of the supplier for future supplies which is the very purpose of
stipulating such eligibility criteria in such high value tenders. In the subject case
supplies were not received till date even quite after expiry of the delivery period. If
other offers available for consideration are offering unreasonably higher rates, TC
have other recourses available e.g. purchasing only small quantity for the
immediate requirement or only the developmental quantity or even discharging

the tender if considered right.
sk sk sk sk sk sk skeosk sk skeskok skoskok skoskok

33




Case Study-7

SUBEL. H Wig (Fraud) © 99 ¥ @ T daaar MaR® S |

RTSilg HAR g
HHT. /el

T Aid ol b T ol febe wRieTd gR1 Sfed a¥ie | o9 U &R b

I ¥ 3UBS] H AFYsT R Pucyui (Frauduletly) 01 9 @RI fhar ST v@T &
3R Vol ToRa Bl &l Igari S 81 & | S & ATAld H HHAN §RT UYdh sUHel
@I Reprs ufedl &1 Wleg SR | qAT Haod Suhel &I oar ufcdl 79 Rest &
A1 ARG / BIRT Braterd A WS HR B T Addbdl Sira ¥ Uil 747 6 Sad =ret
e Wet® g™ TS 9 1 & IRE IEN U & A1 G T SUBST B g
T gfa & A1fe Res & A1 ol Sifad &l 7 Aolax 396 WM R HAgercs
ST g @l Wl T B ud Al ufd & A@id R Ui & wie R AfFgelcs oRkan
gfd & & ey Rare ufd w® i AFgesT 9% BT1S (FRAUD) @R Yol IToiRd @l
BN Ugarl T | Sad HUT @) g b Ie™ A pHANI gRT A gfad derr far fafy
(Modus operandi) & I=TR_IT 7T & —

Jfed Ho—1

IR HHART §RT S.UBCldl oal Ug Rdbre U Bl dred—e w7 I far ol &

I @, 1l class sitting @ A TR LOW VALUE AMOUNT (15) ¥ §¥RIT 1T oI <iam
gfa H olEifdd RN (15) & AR ARG Res & A1 <@l Uid ol &R ol
BT Holl T, Safh Fdfd S.yw.ALat I ufd & |ar (BLANK) <@r T, R
e H 9 W HYelST TR Hol 3T YINT R gY SH GWUANT H ST I37 |

Jfdd Ho—2

IR HHART §RT SUBCL. BT oikdl, RPbrs Td AT A1 Uil & {991 sy amr &
FIAMD ©Y F ol W@l gfid & I F Low VALUE AMOUNT (15 1l class sitting )
H SR AT TAT FUBC! DI @I URT A olgifhd gvRIY (15) & STAR Afid Rew
P AT oGl T BT Hel [ B oGl HIATerd Bl Holl 3T, STdfd LOW VALUE AMOUNT
®15) # & TR T UGS IR U W AAYATT IRS ISEBT Hal I TANT
BRI U GOIANT H AT T |

HHAR] §RT 307 BRI & GRA AT Bl SRI PR &l T A Ui & [
ol gfd g Rebprs ufd 7 oi@ridbd geRIy ®I ¥l o H 7 SH1 BT U, O 3o
U @1 W 96 g9 oy SWRIad gfda o 01 T AT o 02 @ dd Swrdl Wit
SUBLLDT IET U R ANYeNT wxe AFYelce ol Ui a9m/>1 17 9 A1y Res
S A A oG U @ W R HNYelcs ol Uid Bl olkal Srierd WOl W7 STaid
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IJEAl B SR @ WA A Ul @ W Rere ufd @1 gfd g useD Rere Ui wR

RITTSl ATSS Pl ST overwrite HReb GRT fbam 73T |

(i)

(i)

(iii)

(iv)

(v)

(i)

(i)

AT o 01 & =< G (BLANK) & T SUBS! &l Il Ufd & HuR =
UHR ¥ HFgAT fhar AT — SUWEL. HHIG, IET ACCOUNTS' ¥ &1 BT Uit
PRI PR, AT BT BIAT T BT 3THBST BT A0 fd IR AT PASSENGER' I8 &
SR UBHTHR, Cash liability & wI 7 $HH MW ol@ifdd Hd 8¢ Fraudulently
SIS WSS Pla- & ARIH § HiYelcs ol Ui 911 1T |

Jfaa Ho 02 & ST LOW VALUE AMOUNT Ufr (R15) H SRl T SUBS! &l
I U & ¥R A yeR W Afgess fRw - SUBAEHS, o
ACCOUNTS' 31 &I BRIT URT &1 B Fafdd HI BT URT DI SYBST B AT gfad
UR I PASSENGER' I& & SR RusTax, HFYecs o= ufa (315) ST -7 |
SWIFd HH Fo (i) TAT (i) & AR IR R AfFYelcs oA Uiy ¥ Sifad
g MY & ATHT B T sUHhel B Reble U Bl STHS! & [qaR0l & A1er g+
overwrite #X® RiTel A1gS (USED R&ETS UMY UR) e max IRT v 1T |

A oRdT URT & IF R AR Tl AFgelcs of@r Ui 9T overwrite @R@
gl T A Rare ufd 7 Suwdl & fAaRen S—arE &7 9, sdfed @ef o,
I B BEER, SIERTe & sWkeR, I fehe o, collected at station safe
H faer gl N, geft < ufot w iy @ ve e g @ T g

S 7 gg | urdn T fb BEEr) gRT gfdd wo 01 e Yfad wHo 02 @ ST
W&l (BLANK) 31dT LOW VALUE AMOUNT (R15) # &=l =it I ufd w
ANYTT SR IHST THIINT 30 g Rare Ufd & WH R N ReHS §6 7 IR
A R oS (BT T © 39 ISR HiYelcs Rare U & wU & Fafed ol

orar ufd @1 Frauduletly 9 & 99m@) SR far 1 2|

Jfdd Ho—3

3 T fehe WRietd gRT Ugad Bl Sl gl SUB.Cl & Rebrs g ol & Fafea
Id fehe Wil gR1 WIS, BRI /TREYR (do) ¥ ST fhar ST g1 o |
IR HHARY §RT U 04 UGS RETS go &1 AR dafed § I9—a
UHRT I R 4 IdR | dueyol (Frauduletly) & foar far war—

SUBC] & RPTS Uil & BHIG H AMAHATTIR AT dxdb Jol Rebrs Ul &
WM R Afgeics Rere Ufd a=man Tar & dor Rers g § a1ex | W fhar
=

UGS & Rare Ul & SW ANYTT &Rd  TH—SUHST  HHAID, ol
ACCOUNTS g &1 BRI Pl SUHBC! &l Rers Ufd oeg & HUR Rudrax Je
T Ui & W W ANYecs ofal Ui 99T AT TAT Sa UBR F g AT
AYeIcs oka Ui &1 w1YS Red @& A1 oiEl &l BRIerd ol T 7 |
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g Sire B R T TR ST © aArelle ¥ et gd fche wied
Pl WIS S ARMY UF & A Y od—ad Aeell B A faRad HRA B o1 &l
TE Y & Raed fawerd &gy W B N dg—qve & ARG @1 JgyaT B
T$| s9a AfaRad ae Red o wyfaa g gq wefa fmr /fewr—fadst &
Reiterate ®x< g aIforsy Ud o faamT &l Aafia foar |

sk sk sk sk s ok s s ok sk sk sk skoskokok ok
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Case Study-8
L IECACEIUERIEX ERIGRIGRGIY

3NH FAR
qAATA /A

It fAHTr 3 IgEY & ITUR 9T 9T Tl G@RT &l A HY ST W@ On Board House

Keeping Services & H1¥ I AaR® airg F ke Frit & Reafef@a sPaf@aant arh

Y -

FfafAaad :-

1. Al & Reserved T T Ear AR 81dT &, Reserved Il &l AT & 3TYR 9T &1 it
$I OBHS &1 &1 AWTS & ToIT Equipments/Tools, Materials/Consumables Td Manpower &t
AT SheR T 3T FIAT 81T & | AdehdT ST H ¢l A Reserved i T J&IT &
dcolld gl & EICIS (=} #T Equipments/Tools, Materials/Consumables Td Manpower @l HTAT
SHhER CEIRY T&r f&aT SATAT 9T 31347 1 S«fdh Contract agreement & Terms & Conditions
Waﬁ‘fﬁ%ﬁ?mﬁmCOMh combinationﬁwm%ﬁwa?w
Equipments/Tools, Materials/Consumables g Manpower FI extra AT ShGR DI 3Tl
AT |

2. OBHS & %gr HBS A 9AET gl arel Consumables TAT Equipments/Tools &7 HTAT
HINATAT & TR AR AT A F7ET 91T a1 | OBHS AT 1 ¢of H FHIS o v
ST Consumables AT Equipments/Tools T ATAT Material list & f&r arar &1, ag off g &
SR & I IR 1

3. FIREATAT & ITAR RSTd e &l ABIS & Manpower S HATET HUTRA &, a8 o 54 &
HAY ShER GaRT & Manpower SIITIIT SATeT 91T 31T [

4. OBHS %HuIRIT T 3UTEATA Inrout AR Fet & T BIOMETRIC Hf fe=r et
&, a6 &1 SI1<l & GNTeT 37epryeiiel aTaT 91T |

LiELC

1. AT A Reserved Al 6T T&IAT A Scolid gidT & df Fead Hifer Bar 1 gamdr $ir
THFAERT #T Reserved Al T TEIT & YR W OBHS &I H FHE & fov
Equipments/Tools, Materials/Consumables Td Manpower 3T FTAT SheR &l STeTed el
AT Y | 58 G ATY eIy qAdaTehi dl counselling Y |

2. OBHS ®HATRAT FI ¢ H THIS & folT ST Consumables TAT Equipments/Tools T #TAT i
Material list 38R T ST &, GHA&ThT ST 3HhT Teh Ueh He; &l ST T e &1
material folF¢ T §EATER A |
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3. hIRCATHT %Wm WﬁmﬁManpowerﬁmmmﬁm
ST |

4. OBHS H#A=IRAT &I 3UREAT Inrout FIATRET #et & fIT BIOMETRIC #fieT & qo
I qddaTent GaRT SdhT Working T STd /a2 fhar I |

sk sk sk ok ok o sk ok s ok ok sk sk skoskok ok
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Case Study-9

Partial withdrawal under NPS ¥ 3ife=foaar

3971 v A
T DT s /o

Uh HSd & TP IMGT H Partial withdrawal under NPS &7 G #H TR B g Addhdl
faR® Sa # ¥ a1 of f& Partial withdrawal MAGHAT I RAIRA Hxd F#I Uerd
fafam™® iR fawra wifddRor ( Exits and withdrawl under the National Pension System )
fafH, 2015 & rerd= fenfeeI &1 3gUTe &l BT ST T o |

arerae faemdel R Ife fhll H¥aR! & U Usel ¥ 8l residential house or flat
g Ol SS9 9 A H Partial withdrawal GHTERI T8 BT 3R AT P HHANY purchase or
construction of a residential house or flat %’@ Partial withdrawal 3TdEs <1 & o1 SS9 89
M BT Self-declaration <=1 3ff<ard 8 {6 STPH U PIS residential house or flat 2 |
Partialwithdrawal under the National Pension System, 3Rl 3TRf®Td% ol # ® 3R NSDL & WX
A 3HH AR §B 7 HY A BIAT 6T & 3 X & T Al & WY B U7 forgaw
Partial withdrawal under NPS & #ral # Uera Afer faffame siR faewrs wiferaRor ( Exits and
withdrawl under the National Pension System ){df=¥, 2015 & sferd= fa=Qel &1 SFgUTe
SINIEERECANRIRID N

st st sfe sfe sfe sfe sfeoskeoskeoskosko sk sk ke sk ke
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Case Study-10

gelel FAR I
R

UF HqaY F Hoada @O0 e & 5 #ah F e w1 w3 sprarer ¥

o TR Yo7d & Teh HST H Ueh el & Hecdld $ITalal g Sy Iy HOH0
foer W TcE g & AT 39 ool & gof U 3T #AGl FT FRFTT W Hifas
T fhar r | Hifde Icaad & eRe I8 9Rr 9r o, 39 f9d &
37efieT el 18 Hal 1 Tl T o @7 & 9 Fd & 5 Hal T 1, TIT |
quT STEt fRar AT &, AfeheT 5o Hal T ST AT g EE A AT AT §
38 ® g ASRAC g H UGIU IV AsRAC H Srg # Ig 9rr 17
Tdftd AR SR # carr 9 AQh &7 ®, F1F wgel 9w qof &
§3ﬂm3ﬂaﬂaﬁﬂaﬁ’éﬁmaﬁc, ASRAC g # X fear o a1 vd AsRAC
g% ¥ g5 afiifeae fGar o &, 50 S & pordrer g 7l fF &or @ T
AT, ¥ W UfFaage 7 a8 AT 8§ 3fE 748 ¢ |

o ASRACT g & AT NAF U a0 9o & S & SRrer g o g arr s,
38 ®F ¥ TEAT HRUCS HHAIA GgRT ASRAC o W AT-HAAqd SE
Uk 1 GATUT gol [T arar a1 A1 & 9y o W ot Frurersh 31fRIar gann
100% T YAIOT of foham aram a1 Siafd aeda & e 5 Hal T a6
forer & 379 foham ST TgT o1 3Tt Y ¥ W qOT & et g3 AT |

o HTICIT caRT SIRY ThT 91T 3eIeer & IR Hits GRS A5 & AR
CaNT &H H HH Hoclele dell &I ST T T S fhT STl T Y]
fear o § AT g0 wF g qF & erare fhv T et dr S & geErd
g IR IRT T SHAT Ul Hfd @iose Yeafeeh 3fRady garm w8l
fopam aram § |
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o 3H el &1 ST wefd fSfaseiel ThSéc & garT IdaR gedr & oo &
fohar a7 Td 3@ W IUA gEAER FR I & FH N/ K feIr amw
Safh gH e @1 Cfaeieher dUsh wET fohar arm ur | AEAEER S &
I A% g I & 3Wd & Bagaa weEde gant od $r g & 389
AT B A WAE fhar Sem § | wriery artfets Ern g6 oo @
SiFeshel o fRU S @ AIVYH HfOT FFeaHAd # fer qe 317 e
qfRT o1, Afhed goieh GanT el 1 Fetehel o6 o H gU 39 Ao
TH3CT & U WY AT I I S AR Aer o |

fATe 3ryar ey T @RI 39 3R g 9d e Sid & afe e
Aol H RAT T TAX 9 8 I=T Tl i 33Tel TAX GX RN o b offched
S # Ig 9 & 5@ ® @ efUd @ ST v FHAERT 907 ganT
T fA9H vd GHT-0AT W S 6T a0 e[St T dlelel w1¢T fonar arar
S SROT 9T 1 A & o g 0o A 6T ST T Tear T
H IMAY 3R Tl TR 9T 38 ¢ Ay fohar S e |

sk sk sk sk s ke s s ok sk sk sk skoskokok sk
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Case Study-11

fiva—te gfeT erfaa @& St J ot 1= uTs fewel # w18 &1 AMeT |

geolld Il
(gEar Iram)

A BT fere faaxor—

AGTS AvSd & Ud b7 SRS H b T MaR® S= & &8 H 91 7 &
WW%WW (Fraudulent)mwgq,ﬁaﬁﬁg—mw
LOW VALUE & fCoc wTo &I Yol ®U I BUF T8l (<A SaT o Ud SNiREG w4 4 By
FCIRT B, BT IR BT YANT HRA 8¢ Holl diidb 4 HIGH VALUE & fedhe S drdar

et <M= wd e fIeR <fiFa & forg 99mam SIar o | $9 96R gfhT HHarkal &
gR1 UTS fedhe SRl &)1 3 SITdrSiiqel & e Xol ol H 9RI 81 ugdrs T d

Al @1 fadaT | VAT Uelld BT § b 99 AR & §RT 9 YR &l dUcyY el Bl
4 FHY W AT 3FaRd DR Y NeAd R[SRG Pl BT Ygalg Sl 6l |

TSI HHAIRAT & §RT AR Iad BT IRG fhar T —

e UTS fedhe W & forg Red §# LOW VALUE ( ®¥ 3 & 10 & fcdhe ) & giolaed
PR U UTS TN @I HIGH VALUE ( i fodd =9 | ove fagR efied

afe S ol 0 @ fede ) &I 99 & fog o= form Srar o QiR A & e W
B YR TTHR, AN Y IR B TG HUR IGHR [She BIU IR owl g3 DI al
fChe Holl dd ¥ BT oIt Od & | $9d §RT 308 R Modus Operandi 7+

RO | BT AT o —
a) RIed § LOW VALUE @71 BHIVS THR IR TR ATF DATE U4 Slash No.
Pl B ©UT AT ST o7 IR INf¥d BY 59 59 febe B HIGH VALUE &I

fepe a9 @ foru 9= foram Sirar o | fewe wR fawd™ 7 81 oY, s«ferw
fe®e R Slash No. BT U8l &1 ©U T SITar o |

b) 3TTel fell fee wfd TR HIGH VALUE &1 fedhe filc o9 & ugdl wlh R
®Ie TP, FaY ¢ LOW VALUE & fehe Wi Pl Had FUR Wd §Y
59 JhR Uy # we—Brs &xd gU Wil ave 9 U fHar war o &
Slash No. GERT S ARE BY fewe w 7 filc g1 9y |

¢) Hoil ad | fhd T OfeT ® werawy &7 HIGH VALUE & fede 9910 oI

o, forad Wifds U ¥ AT Tdwel R BY fAaR 9 T oA ad A
, NI, TR, Fef¥, SIRT &R &l |q8Y, UTS No., Random No. 3Mfe T HHM

42




I U ¥, Siefe 89 fewel @ Wd Red & ool feed @ fAamm o
LOW VALUE ¥ 9Hfd e # faff=ar ot 70, 9@ 9T & UTS No.

" gl fedel IR Ue € BUT UrIl AT o7, Sdfds UTS manual & AR UAH
fehe Wi & U I8 Unique BT & | TUFST & usarq LOW VALUE 9
AT fedhe Wie W Hifde w ¥ fUfeT # fiic &1 31 ek & 9M 3&
H Td HIGH VALUE & foRy wyad fewhe i R fifle &1 37 * e UR * &
fiie # umr 7| 39 UeR HIGH VALUE & fiic f&d & <4 feawcl &f
JIBR UT RIRT BT FANT 9+ ol wared # foar Sar o | R Xedd &
for Cash Liability #T3 U&% High Value & id H Fdfdd Wid & ford a1 iR
Low Value & Wi & ford A X 10 a1, O 39 ERT URT &< foram Simar
off 3R Low Value & ¥i® UR HIGH VALUE &1 Boil aoia o fifeT oxa
I PR g X DI 4RI BT ugardl e off |

3O A1y B R fou 10 UuTS  fede |, ST fh o am aield &l Aol 9 o ;
P! Sifg H urar T 6 0 9 Ree # ¢ Ree w wug v+ ey T
H off 3R 9% d7a 1 7 e fewel ~ @1 filfSsT & fiie &1 37 filer &
WM $% “ H Uh GH Ul AT 1| Modus operendi UM ®Y Heferd
sy HHAIRAT & §RT LOW  VALUE & fe@e Wf® W HIGH VALUE &
fewe @I B1U W HIGH VALUE & &1 fCdel &I 921 oI <&l o, e vaot #

ol geRIRT bl ool waref | forar o wer em| afe fhdll aRRerfd # ol
fepe & ) T8 &8 um & Rafd d S Red 4 RIS - faar Sar o
oy b SHdT RIS Il Reed § died U Y gk Rieed 9 Reflo
81 SITY U4 Cash liability 5 8T ST |

ste st sfe sfe sfe sfe sfeoskeoskoskosko sk sk ke stk sk
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Case Study-12

me
R

Yerd FET qa U 9 FRRA I Feedl gann doeedt 7 fasheer
WO U9 3o faavont # wfafte @ Y e & waw 7 -

e AR ¥eld & Th Hsel A Yold GU&T dcf, U WS & aNIel Ig U ardn o ol
HEHIT ganT 3P 9 GEAIT & §AY Al uet Hr aiwon Feftrd dfSer &7 a8 & o
W e | Il 578 g 03 Sae YEUe U § A 39 @ Fo e F el ue A
HIYuTT fhaT § W 3oThT EAIER A6l & AT $el-shel W HAT 3ol H o@Ht OIS
feam s § ar Ser @ gwor @ A A ¢

o oA GIET e, I W Aol AT S arell §RGRT 3R er-aree H e e
AR o & F@EfOd 9T # FId AT GaRT AR AR Mer-aree IR A &
IRF I ofd THY UfSer # gy & A, g9 v geaer nfe [aver &
T e F gof gl fohar T @7 &, Siefeh gAuR 3R Merake & @@,
ATh-TBS Td 3HHT FRIA0T el did AT GFdedy @ ¢, 3R saed o a@r
T I gl W fhET & STl &l WRT 3ceel &I Hehell ¢ |

o Yold TRET o, YR FHRT SaRT 8 9e W 39cTsY 31 ISR I Ak AT gEdler
T fpar ST T B

sk sk sk sk s sk s s ok sk sk sk skoskokosk sk

44




Case Studv-13

e ricon Ol
AHata/ghfaaiir

U Azd & Ithd WY/ @t A T e qer F 9T I &
HEET 7 --

o TR Yod & Teh HAsol & Sifd & NI Ig 9l a1 & Foefeerd @S/ g
CaRT el golt (3N dF 1sY) dr Gfear A A 3uler Y S arer g
1S:104, 33 3ieaTgs 1S:2074 dUT TeHIH Y 1S:2339 & @efH fRwlr &
foar ot T & 9T S H AT I |

o WS AN A FA g U HF A Y@ WA FAg H Aers H RS
oreeY 7 gof fFam ST o1 e Foafevrd WAS/qer ganT Alers &1 Rers ¢
foram arm | 9ol & W &g & As &7 v S & e # I§ TS T 4
Tgl AT ST Fehcl & foh, Toll @RI 1T &Y fohdetl Alers &1 fhar mr g 3k
AT TohE Al & T foham Sirer g 2

o WRAhRAA & ITER HaTH PR @RI TUH Hie &I 4T & I g &
3R & fadT Hie f dfder w& g gAlea A S &1 Tuse A §
Wed 38 A H 3¢ [Ader & 3HTaRor wgr fohar = |

ste st sfe sfe sfe sfe skeosheoskoskosko sk sk ke sk sk
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Case Studv-14

GDCE S=iRivf enaffat ot fafercar udien dwa= & ot TRit Gadbdr wid |

IR $UR Maraq
goart-i/fafer

U ol S & S B U1 T § o {377 23.12.2016 & RRC, NER, TIREQR §RT GDCE fagfay o
DT T off, ORI STT- ST BRI |, 11, 11, IV B 3Mmde 1t 7 & | faRad adien & 3ol spaffal & faries
19.12.2017 ¥ 21.12.2017 I HUF §T TG TATUA & dTG faifdset Al 9T H Sfto 1o o 50- 2016 H &t
T AfEHd FY & SR fafaream udten 3 DT T | U T § % U wHaRt et 99 fafea adten
T FORY -1V ([SF M) 7 foran T U1, B [ S B YRR fafder wien 3q te Avsq fafanaa
U T | 95T R e gRT 39 HHART &1 fGid 30.12.2017 I $I 715 faifdsedn usten @ gR ¥ feora
RE-6/12,LE-6/6 T v Ef¥ &urar N/6, N/6 Oiffd &1 Ud Jdd & STYR W U 'Unfit Aye/Two and Fit
Aye/three and Below with DV Glass’ oIS fopar |

e 39 HHARI & IIHM UG o IR I8 HRRA oT; &1 IR fafde uien & g =P diteurar RE 6/9
d LE 6/9 (Uncorrected) Hﬁﬁ%’@?ﬁ&ﬂ?ﬂ N/6, N/6 & 1Y I “Fit for AYE/two and below’ NN far T
YT | gaobdl fAHFT gRT faHie 23.02.19 &1 i 31 fIwRl & sfieifedres a8 A 39 HHAR o 9=y fafden
u?"r&nwzﬁm"r, mfrsquamﬁ [43 'E'@Eﬁ&UIT‘lT (Uncorrected) RE 6/9 Q‘d LE 6/9 ot TI'CﬁQ_d G% ‘Fit for
AYE/two' TR foram T |

Wﬁ%ﬁ@ﬁﬁlﬁ?ﬂﬁ&ﬂﬁ%ﬂﬁﬁ%ﬁﬁﬁ 4t ‘vision corrective treatment’ Tael Tbd
81 U T A | [SH TS I YR FRifbdm uie & yd Td §Ta &1 f[9y Kb wdan # Iad Har! &
R =f® EOET (Uncorrected) RE 6/9 TE LE 6/9 UTAT ST 59 &1 & WY BT ¢ [ T[S M’ Pt URBIH
fafean e # Rfean wien o3 ad ffeae grr Ffequl fofa forn w1 | aRomesy & g
Afswa It o v safad o) S Tif¥d M auT ST T[S s’ & UG UR 99+ e gafT |

FaR® wifg afkomy ;- sa: 39 Tad ofa 87 Iadbdl [aUTT gRT 39 SHaR! &1 89 e’ &1 URMYS
fefere tRie oA a1 Rfercad & WP o & Uy, Rfbdie & favs SRS HRIag! & SR
$I TS 8 | AT Ad SIS Bl Agd B |

AR Wi &1 Ued :- I9d o ¥ Fafore Ufen & Aed &) T o Yol § wigi U 3R fafdre uden
F i anaeff / e B gyl Fufa & srier by I IR U Ihddr S1fd gt § ad gad ok
foferer oten B s snaff / st o) Ffeguf fofa & A fee M W ¥d WRem uHIfad 8 9l |
31d: Tl fIURT BT I8 AT & fob YT & 30 1l S8 Yo e oi1fe; ot wifay faferear afte oft Yo wzer
T o7 3 Hewayul 3T | 3ra: 3T +ft UReta ¥a fifdrer fFrommaedt-2000 7 e 7o fexnfd =it o1 srurad
HRd g I G Td Hfahal skl o1 angy |
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Case Studv-15

Holl WIS /TR B §RT TS 3TN N BT SHIANT fbar ST |

ool Ul

qaan= / oran

AId Gl & SR W YdicaR Yold & Udb A Aefetd drferd H

P T3 TH AdedT ARG Sid # g 7397 6 $ud Eldd & gRI eud
IS /AR BT Hel™ PR G IR B giagell I gred &1 T8 7 | fdelr
& 1Y e Bl Ty &1/ IR S FIAT DI Sird Hed B4 /ol 4o
PRIAT AT | H&AT BH / FHFERI 7 A&l DI Boll gdid 8¢ 59 SN R

A% 3HR [HAT AT | THFERT gRT I8 AT 9/ 737 b 39 b W WAdig H
SURIT AT BRI TRl fhar 9T 2

39 UPR Hefd HHAR! §RT Bl WIS /aSeRl ® AgH | g

ST Y BT THUIRT fhar T 2 |

3d: IWIGT Bed & [y FHFET HHaRl & [d%g YT AdD IJUTA
Tq 37UTe [F9¥ & 3I=iTd STUD BRIars &I udT B g & |

sk sk sk s ok ok s sk ok skeoskosk skoskosk skskok
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Case Studyv-16

T AioTer ST (RDI) & U dHT ¥ oats fFT ST 3@ HSD Oil & T (Pilferage)
T ATHT

Yl FAR Hareae
qHarte /aifaF

AT Ted A RDVRCD # HSD Oil & Heellg I0CL /BPCL &HFII GaRT VS
&Y g & 91T & ATETH A [hAT ST § ,[THRT HUSRUT RDI o FERT ol H fohar
STATE | 37 HSD Oil 3T JAN9T SroTel clehiAled H fohaT SATAT §, JUT RDI &7 3 - @1
RDI FHRY GaRT {1 ST & |

qafeR Yerd & Teh RDI #H IOCL gaRT US & & TS feohT ST 7§ HSD Oil
Accountal Td U8 EHT ¥ TehdT SiTer ST IR—AT &Y | Tk A5 T i &7H7aT 20 KL Fr el
& .30 U HIIT H IR &R 05-05 KL F &I & | ST D&Y & Dip line & 37eX Dip rod
/ Dip tape 3Teleht HSD Oil 3 HTAT T ST &l ST & | TRT FFX I Al TehdT [SATSH SarT
ek Tk UIIR Irel fohar ST anfgw| Sitar 3 9rr a7 fof IRy desk T difehdT 3asa
mﬂﬁmwm,mwmﬂﬁmIﬁ—s.’%aﬂﬁlnvoicea?WHSDoil &r
HTHT FT Dip Reading & THT Tcdeh IRT JFa ﬁqﬁﬂmﬁ?‘rrﬁ o, W= Oil chambers
HI IEATT T ST el T AS EH & AFaX P Dip line & 37EI Teh 5T STAT HT AT &
SHY ITST STelT §3HT UIAT I1AT| 3Fcl S8 8T o Feaedy # U5 TR & dreleh & Fg1s A
IS TR ST 31T o A FAT IOCL & HaAariaT i fAesTard @ Siatel &1 Il & faw
I SHY 13T SToT 317 AT | SHT 13T 1 gl oh STRIT YeT-AFsR H HSD oil &I AT olet
W Fel 2670 X HSD oil F# YRAT IIAT| RDI THRY SaRT 3 HSD oil HT FHeAT
IFHRAT T o TP ok H HHT I AT ATAT H FHIT T ATIT H T =7 | Faw
STITETIT 90,000/~ FIY T IeT [oTEa T &7k IEATAT IAT| RDI FHRY GIRT $H TAXE hT
HIAGT T [G9TT AT H HelT Y AT H AGT Tl T ITAT ,TAUT FHeAT T Reps of el T T
TTEd Y HIHT 471 8 |

3T HiAAT /ATAITATATT RDI FH & 31961 & & id 8 ToRarg! v
I FHAT T AT & ,Fraeh frw RDI 98l & fa%er 3epemafaieh Sdarel & regerar
B T | TeRhaT i 3 TS I HEAHAAIH 3 GURIHF FHAE F ¥ System
Improvement Suggest [T 31T |

ok 3k sk o ok ok s sk ke sk sk ok skoskosk skoskok
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Case Study-17
vy — e AR & 9w ¥ daedr W |

T FAR,

qAqAT / BIHD

Uh uRare & S H I8 urr a7 {6 qaikik Yed & Ud Avsd & | ay
2017 U4 2018 H q1OST fAWRT & Udh SfTHRI §RT IS SIABR fohar Tar o, R
T R A B R wHeiRal & 9 WIM R WY 6 TRY R RIFRRY TG
e UTa o, I8 WA WR Y HHANRA] Bl URTHD MER GR FIRG B
a1, o AN & A8 H N I B B g | A1 g g A ur T b w6y
@ IR & ARTel | WIAAGAT IRER Bl ToRAGTST (b1 AT |

Sitg | I8 W R T b IRl B I oWl W e SRaR & ol
A TR JFFDTY WR B & HIRYT IeANDBRI (FNY.) A ITFAGT BRIAT ST A1MBY AT
fhwg RITORT AT & HASTD Ao §RT FeH BRI A IAIGT 9 U dR WY
T IR R e s folu daivie 9ew e T8l o | diie f[a¥nT gRT
HRITA AT SR PR T S0 A | e o1 A1 TT Sy e SN
fem |

Sad Ffafaaar & forv wiffie fowrT & ReR HHFaRT td aiftsg fauamT &
IRHRY & fIEg MITTd NG HRATE BT I & TS 7 |

st st sfe sfe sfe sfe sfeoskeoskeoskosko sk sk ke sk ke
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PRI BT M —

iz IWHE™ &1 T UG ugHH —

T T forve

B4 0

9P by WM arel A

JfoRg SuTer B
JrerdT 8l

1

SuRRerfar UfSTT / ARex dl

2

BT IR

3

TH. U 9L U1 IReR

I T AR IR

JHHT SRR

AHUD HIAT- oTReR

(AT, ST HaTIg i)

d03M0THO

IR IfoReR

St fere

10

g IoTeR

11

HIYOTT U= BT G ]G

12

fRrgy et arar foreex

13

e TR / Rapat
IfoReR

14

HHART YA IfoRex

15

16

cvi/
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Case Study-18

gHddq iR fh oM § Fasre o far S|

(ERIETICY
LNRIRVACIC]]

Ad G b AER R @R Ydd & BREMI
AGRGRT /TREYR & BRATAT H D T3 b Fddhdl MdRS Sid H
grr AT 6 &0 01.07.2017 & @1 uR (1) (IREM) udiem 4
HHARAT & a4 FRer 9 g9 9 wiffe {60 S arel angar dad
BT Neld 918 B IR U3 H0—E(P&A)I-2012/SP-1/Genl-1 dt- 03-01-2019 &
ERT MMl e 3 S & SR Sad A H Y Id- G 6
DR I BIAT| FTH WIUAT STGHNT & FHEMIT HHARI §RT A
2020 TP UG U HHATRAT B 7 o FWSd da9 FeiRor fear
T 3R T B SARIIA B Bl Bl T8 | 39 TR WATIAT AN &
AT HHIRI §RT da9 JAFEReT § aFaesd [dew g fhar S &1
o7 |

TIYAT ITART & AR HHARI §RT I A-ERT § Q9
fehd ST ¥4 XeTd IISTa I BT 81 X1 oY | TR o1 bkl el
2020 & da9 9§ UHHK FHAY: ®. 55308/ U4 /. 52110 /B ol AT

g |

3d: SWIad Hed & ol FHiud HHarl & [dwg Vol Add
YT Ud 34Tl M9 & I TR BIAdTal Bl AT Bl
TS B

sk sk sk sk sfe ke s s ok sk sk sk skoskokok sk
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Case Study-19

Y AThSIIN § dchld fehel &l HRIER |

Tofla HaR Rig
& qaodl FRIes / I

SAd GAT {6 'S W & G FA s W RIT U ¢ddl Yoll gRT 3fae
AHESIIR BT YA R dedlal fedhe g9 Od 2 3R fewmel & 3y dRIIR fdhar
ST 8, @ YR WX Adddl & gRT 3R, Ul Th. & G dikcddll Dl R H oidr
faid 27.03.19 BT Sad Sdol Toigl TR BIUART BT TS |

1. " & 29 H HaygHq Iad ol Bl FIRMN &R & g6 o HT 11.05 d9f
Al Gcl Gird B Yol (hT) & 3FaR 1, T8l Udh Afdd olucld IR dodr
BRI B BT AT AT FB A ART Yol § 3[R d3 U U | FAdhdl &l gRT
AUAT YRFT QB AT 3N Bl HBAG qlhR Idd bl Bl 11.10 Fo I 12.00
ol I A (AT TAT| YBATe H olUe R §6 Jfdd -1 AT A/ g YT g1l
AT g {6 # & 39 Yol &7 |areld 3 |

2. GHM TG olUCId &I S H &R H U 3&a ARG ¥l PSR fChe aRM
B3N TAT IUCIY P =h BRI UR YT AT b G Healeld §RT (A ATRCIIR
ANMS & HEIH ¥ dhel dR dobldd E fedhe g9 T o | IFd & IAeIdl Jodars
AT SIUCIY Bl b R IR Yol Falddd gRI gd &1 ARl & a9-) T g
29 E fChe U T RSHaT Ue—arse Marell 11| Sad & Ty H Fardd A
qodre H WihR A1 fd a8 SMER HIe g4 dAT hallge 1 [Che g DR Bl
HTH PR & fordd {7y g R 314 drel @Rl &1 315, 1. W Boil s—Hdl IS,
Sl gAY ANMS ATHeddR &1 AGe W fedhe qa1d1 § 3R Hed ¥ 3ffde U
TR dTT 2 |

3. 9o YOIl (GH) B Tl H U s THALATE. db U g, 3 A ST,
2 35q Just Click T CIdb T 4 3f&q AR HIS UNIT TAT| I SRIE AMEM Sl
fChe 9 H ¥E® & @ aR H Yu- R Yol Farad - 9/ T (& 98 g @
M TR IME. Sl IR Sad ATHCIIR Pl AGE ¥ fedhe g9rar & iR &rfda o«
R 4 fehel Pl 99 Il & | Sad fedhel ® g9 S & G=g H B W)
Hared q 9arar fb Sad fedme ANMS AThHedIR &l A%e ¥ 991 T & | S99
g fh IId AHSIIR Bl AGE W dedbldd IRV & feIiRd w9 & gd &
T3l &1 qRT ST Ud YA fedd Rived # wis & far S & @ 11.00 dord
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g Enter Key U &Rd B U 1Y Ps (Che (ATHCIIR Pl & FTAR) 9 ST
g UG Sad ATHheddR Capcha Code Y Bypass @X <l &, o sifders fede
g9 ST 2 |

4. S & SR B Jaradd gRT A= omg. S &1 YA &R 3Wel /2018 A
A< /2019 & 789 9910 T fedpel &7 focd MR, 3 ura fdhar
RE® AR Faidd §RI Sad 3@ H $9 AHCIIR &l Aeg A Hd B
2035175.00 e H1 fEhe F1AT AT AT | Iad T 318, Tl BT AT ARALELH.
§RT &b T AT AT | HaTedd gIRT 991 T S el H 12 fCdwe mme
ARl & Rl R qer AT 27.03.19 Bl IR~ T 4 Tebid E fedhe i |l
16 el @ Red F A BRI TAT| Uil Hdladd dl I fedhe & 3fay
BRIGR H T Urhr R, Ul U, URE &l gYa [HhdT TAT| R, Yl Th. §RT
SAD fIwg Vol Tae—143 & d8d HRIAE! &I 8 & |

SURTGT UR R[BATH &g &4 Adddl JeDRI, 6d /78 fdeell &I uglid gur oo
ST T 2 |

st st sfe sfe sfe sfe sk sk skoskosko sk ke ke stk sk
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Case Study-20

FTHear IR X AafFa & graew 7 |

TodoR[eFel
qET FifAS Ader/miae

Teh A FIT & MUR R Teh HSA H 3Mefohadl MR R AGfFT &l Fred & of
Aohd! Sa fhar o | S &7 9 R v Al i Jeg Qar wa AR
28.02.2013 g a1 &Y | HFARY & HAWIed Teh TUTHTAT Afgell I Teoll AT 3feehel
e i & & sl § | queid Afer @ 3w e P &g Afwd
3YUR Gi¥deT, IRER WSEex $T Fehel Ud Tdo HAUNT HT a¥ 2013 HT GF 60T T H
IR ST 3147 A7 | S # 9rar 967 fob AfSehel 3TUR GREdeT, Fao Al & Hdod &
SR & Ae forar R ar | geEefud RO # 399y 2013 & 9 8wom 9 WO
FIATTT JHRT FT gEARR w1l AT | Fdo HAIRT o a¥ 2012 & 91 HINUT 99 H Teoll & I
A fondlt & a1 A€ g & aur feaieh 15.02.2012 wd 19.06.2012 &I Fiaem U &I &
forw & Sl s §

JUTRIAT AfgeT CarT G¥ga fhar AT ARER I GAOT 9T HT FeATTA Helehell
HIGeT EaRT AT AT | IRAR ISR F dAhel IR I aTel IUSRT o 3HG9d w0
To HHAN HT Gt TUCHIAT Afgell & Y AT e darfgen FAfT T Sietrrdy g7 &
IS | Fclehdl S H TAUHTAT Al GaRT TEJd 63 I g9 HEr 7761 9 a4 ¢ |

g 3eollald ¢ & Tl 97 il & #cg & T ATlg & Ieel A0 I § | o
AR T 9 GNSOT 97 q§ 2012, a¥ 2013, g R fRY S @] fov I Jdest 9T
AfSehel 3UUR YRS W fhar a1 Tho HHUNT & §EAEN Poet-BeeT AT | TURRIAS
Afgell GaRT Sqa frT - e &1 Fcave grafeud wiffs FderR qarr 78
AT TAT AT qUA F TG & I Rofe qupfdd aAfger & ga7 & ¢ & =@, Fak
MUR W YA Afell T Tooll AT FATIR AT/ IeTehed MR fAgferad & &
T |

3Wed fAAfAadr & arafeud SFAgR #Aall td quesfda Afger & ey
IRmafe HREET HhT HeTeiar & IR & |

st st sfe sfe sfe sfe skeoskeoskoskosko sk sk ke sk skesk
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Case Studv-21

gl praterd ¥ Ul TR TR ifHafAaand |

4 Rig
A /3T,

IRl HESl & Uh UTe braerd &I gifore Sell g ! Sird 9 urdm 737 fd PW BILL No-

469517 Td 404517 & I AW 55 /52 Ud 55 /42 Udol IR URIA SR A ST FHO
19045 & fafe=1 fafdrt & urdargs Saa uia wrafera 2g w91 T €

Iqd Yrie Braferd 1 aRe Uit vd aRe f6d T urddl @ e Yerd e 3
Sira # urar wAr fb &l PW BILL No- 469517 Ud 404517 & 3=aiid GRd A gas UNicll

(52+42=04) BT UICATSSl UREM Ud & PW BILL No- 469517 & = {1 Jadiel BRI §U
B ST U BRI §RT ®R AT A7, STdfs PW BILL No- 404517 & TUeT dis U1 Nold
T el & ARveY T el T 2 |

A SifE 9 9 T 6 R U BRI A PW BILL No- 404517 3ad UTAel BRI
TG ORI & 81 fBar a1 €, SEfd PW BILL No- 469517 & 3I<Tid gas 55 &I dic ¥ 90
tael I9d URTA ST 7] dre fhd T o |

SWRIFT 4 W & & R ua IR 4 Ul s fdd & 469517 & =id 55 Udball Bl
gFe dic ¥ SIFgeT B Hol 90 YDl Wol MY Ud gas dic I SR wol T Udbsll &
qREM Sdd UTHel BRI H gl ) BeH Ulsefddd ¥ 404517 & araia uici & fd=m
eTd IS uTe by gU 1 @R o |

WA U BT B IR AT g @I [agd Sirg § urm T fF 07 WS el W)
gae dic ¥ faf=1 faforal & urcassl oxke HHY: 65 & WIF W 67, 70 & WM W 72, 30
& I W 35, 35 & I UR 36, 40 & I WX 54, 23 & WM W 26, 50 & VI W 52
T 40 & I W 43 UDhall Bl (@i gas Udhall ¥ s Udholl &) Sad urid Sy
T WOl AT 7|

Conclusion

9 UBR SiE H WK g3l {6 GRA U BRI Ud I U Braad H BRI U
forfdl gRT i e &R Iad WA 8 ORI PW BILL & 3I=<id gaFs dic ¥ 3ffaiRad
sl ®I T & 941 g & A1 Yol BT Ars PR Iaqd TIF o 98 BRIAT S &7 o
Td I bl BT R UIeT Bl A Ugd & ol fhar O R8T o1 | §9 YR Y RO
DI RN &l ugardl &7 <& ofl |

Action Taken

IRIGT AT FH H M7 R Sad U HATTd H HRRG I HHATRAT BT deblal
gg | U BT | RIHIRT ®R ar a7 vd gwfdd Har) & [dog d" gvs @l
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Td 3 T HHAINAl & [9%g g TUS ARMY UF SRI fBY S BT JUAT DI T & Tl
UfSgH Yol & [RA WA ¥ At ReR e & [9%g dRars gq uitad Yed / Fddhdl
TS B Aefid fhar 1T B |

sk sk ok sk o ok sk s sk ok skeoskok skeoskok ko
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geER R &) feer § 98 e

ST0 VB HFAR AR
U & Fadhd ARGRT /ol

YECTAR Pl IqH]T

ST i 31T iR &H 1 S ® 6 IR &7 S]d oSl | gl a’ ddel aul yd
B gHT & | ARA H A YRR &I S 980 YR & | GBIl TR, Difced R Al
RIS HERTSIST & AT H | $HBT Y&l 91d <@ Pl HeAdr & | I8l db b MR AR
TR &I § Wl ICER & Pl &R <@ bl fd a6 & | 7eMRd T H TS
SUTEr §RT TS RO H UdHdd &1 ST AT Hl YRR &l Yl TEI 7 | YRA H
fafeer 9 & T W1 ICER BT TOREW YIS AT | DI Heldl, oM, SHIERI 3R
g T AR o S+ (Sl w@rel & foly YSeraR ®I ST WA SR fAer & re—rer
I g9 Hod IR FHlG BT AW T d §RT bl @R BT SNyor fhar Tr 3R 3!
IS ITaAg W1 &1 T | Ifh 9 Wil # YRER Sl A, ST IR SFaRerel H
e el of Far fb aaw H dEd B fAaar 8 | 9RER Bl 9gwd A 3ffd
Hecaramieall @1 gff & forg & gom © | o9 A7 9 YR $7 S|Wa gom © Sl T 9
AN W g8 © SR YR WU N SR Berdl Geldl T 8 | 3Fdl HTgweyi 3iR
FEN HAAT 7 3HBT JHAM & oIy RS TI AR a4 fFd g |91 e |rfed g¢
g | URVMERRY 3Toidhel IR A% (3 R8T 8 | 3o YCHER b Faedrdl 9T g 4T &,
S Siad @ 1 &l g, IS, R, @R, fRfhear, <R, ey, defeEer e )
STE WR fawrg <dr © |

YRR T & ?

YRR Teq YEAIAR BT A 8, foR ge qR1g Bl 3T HRar € 3R AR A
B! o7 ufdfed & RIGAY IR FIaeR BT ST & | A Siad H gR 3ROl Bl U Bl
IeER & | YRR BN A1 wu 3§ fhar S Faar &, 9% fae w0 § HH™T gl o,
3Hfae wu ¥ fhar gorm TRIR®, AHRae IR Ao YT, J W IR & YaRid &xd
g | U R 3RV ¥ YRMER DI YW Bl 8 Gl [P fdd B FR<R 39 IR 98+ & foy
URT PRl & |

YLETAR —AMALIHAT AR HROT

HEd © b ANMaWHAT JABR B S Bl & WReg @R & Al § I§ 91
[Aegal S AT B8Rl &, P I8 U I3 IR W &I 41 &, O AfH srawassdr iR
TR W BN W TE IURRT | dfd dera iR A # Afdd ofem SR Jiue Sifdd
ATIHATAT AR HAecdDIen3il Bl Yfd & oy Ier@R wU bici ¥R AR/ JUAET & | Al 89
o aRuer § <% ol g9 U o oSl gfdd Bl U THM JATITIDATAT R HE<ATDIaTSN
DI GRT B & oY IR & Ha Al 3R JeD] AegH TR A & fordd gRI 98 Sfedl

57




A STedl 311 AT UTd ®x+ & foly W @d 2, fT9d Boldwyd 98 Y[R & <olcd d
AT & ST ©

3T AIBREEl iR YR U6 SR & 93 99 Y 8 | Iomifast & foly ¥R
TP AAT HR AT G 9 AT 7 AR Yoiufaai & forg SR &1 U SifieT ofT 97 T 2 |
AU, JMTGY IR SAMGRI O ¥&] &1 39 drll & oy ®I3 Ag@ 78l I8 7 7 iR 391 94
BT LT Bao G 3R A BT I AH ¥E AT B |

IS YRR & gega: Fr=ifeiRad sRo € S f& g9 9 @dd gerar <d € dfed
D! diedTied W1 &d € —

IRAR @ 3w Sevdl &I gl |

I S ot & arE |

AT 3R faamT @) AgcaTaiet |

T R R SR Il B g 7 e |
IADRI BT H IRERA & HH |

g ATl &1 TS U9 Fa=eqTel IR el ugd BT, MfS |

SURIGT BRI AN BT Y[R BRI U4 afdh dral § 39 0 & UROT < 8, Sl
fb gaR fAgE TS & U Vs deid @ dvE & Nids! ST & e &1 sfd sawaed & |

TR MR © SUN ¢

fifdear e # 59 @RE sl dAIRAl d9Md TRR & oy ade g 83 ©, 3P
IAl TRE A SFThl WHISTH gRISAl & FRESY & wU H USMER HRI THM ARISTS
eIl B U I B[ § AR 98 DR, USH, &I UG (W WHAd W Bl dqRE FARI
AR Refd o fAqgd &) 38T 2 | 393! Qi SETS BdT ol & FIdid maedadar a4
AT & AT I BHANI FaRABI DI WRIAT HR T | TR TS 8 HEgH a9 AT 8, S
3, TSI, AHINTG Ud RTRIE sl bl dleld & AT H HATHY AId Bl
Silad @ ol Ieed 9 f[d9@ &R @l © AR 5e g1 Al Adike Ag—HRT H§ hadR 3+
Sl DI Yol BT & | Ub R B2l & fb U IR RS 7 1 A Yol fb & 99 | el
ARIT IRAR & 3R HUAT T IR J31 SHS I BT AT | 399 H &9 BT AT | T
q Pel fb S1p © MM H T AT B I B ol § | ]I 980 R dold ¢ | g4 9
T + HEl fb RS 3 980 @9 ol 2 3R el 9 Ul R fUdr &1 | ARE U @l
T ¥ GR—gR b T IRy dal 41 U fa@rs 81 a1 | fR AR & )R & =R ears
fear | ARE 1 WX TR HT SRAST Weded df Uh ga} gadl | TR BT SRarell @refl |
RS U S <@dl Y8l AR 99 WR Hifed 8 T | g8 gl W ARG P TGP 94 R
HAAE B Mg | ARG A gadh & fUar & FeAfd 9 gadl 9 fdae wR form iR a8l R @
| {B I 18 I ded 8¢ 3R J YUYIH 8 @ ¥ | IRE 9 & 918 I8 W WIDR
a1 3MTg foRTH RS @I Ul IR IS g2d 98 MY | ARE Od Wb H g9 A qd B b gY
3R RE 9§ $Bl & ARE, A 3@ S ofdx 3N & 3R H Hg A BRI S0k PR BT o |
ARE DI O FAS ¥ AT Al I BT W Ggd ARTE b | g AR A iR Aika
AT | IS AT o7 3R S Se¥y S8 faur T of 99d ARE fdq9 8 T o |

© g~ N~
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3T W B % o, drera, A8 iR ANIRSG FHold § USHR &4 U+ IMMae, FEIM,
S & o Il IR Hadl ¥ [T glax IeaREUl Sdad H 89 Okl 8 | 9<MER &
qIY ST YAIG &9 FHET 3Sid BRAT & olfb 89 ¥d I8 S 8¢ 4l A& & b IJg o
H9 Tb AR A BT AR Hd dP I8 89 G@ & U < | 99 A 5 &1 98 g T8
AT Faoar Sl UFE ORI Bl AFEd R W ATAr 8 | 89 31U STaEl, HEI0 3R grax
GIHRI © WA 9 IRMER WU G BT G IR T & | 59 oY 89 AN Qi SiTd
H JARS ST DI U BRI [T AR MMAITIT IS, TANT FAIGRT gaeldll iR BAR
BHEH U IATRT 3R RIS B WP STHAMGI & |

ger[R IR @ 39 § PR g9 A dI AdYed 88 I+ fdaRT 3R eRumeT @l
ST BT IR A1 & AT IR & I & forg feiRaq wew o™ &8 —

1. BN e yomell ¥ 9 39 dRE @ IJeId AUl Bl A HRAT BE Sl fd
D BR 3HY X <8 9D |

2. a1 I DI FYRIT ISR STAL DBRIAT BT, TG 9 311 wU 4 WeH 8 T |

3. YTIR Bl b & oI G&d W G&d B 911 ST A1y, S aeraial o

Pl TolT e b 3R T gt TRIbl Bl 3 & IR § I A 7 I |

4, RIS WR IR ICER Bl Adb & oy 9 5 Gaedl o g=ra § gl g4
IR gfeer ST ST 91ty SR S ofty ok Sfud gvs feur wmr @nfeu |

5. DT Bl H YUl YRGRIAT AUAFT BF dif SN &l T2 gur &l didl 9 A
| AR W & G b AHR DI AFHI BT H JoET AR 96T w9 AR
T S ST 3 Sl &1 W8l iR §HI R gaql B §a 3R I<@R g
IHfd HTAT BT ST & AE AT B D |

6. STFdT Dl SIRTRed 3R Fdd BIFT B8R, S YR &l bR BT SN |
7. IR IR AT &1 A& & greld &A1 8N |

A MR Afd9 & oy o7 Fog &1 U@ qaig 99 971 8 R 98 99 $He adb gRiea
BN I8 W™ DI P& Bl A8l Udl, W IR ) A FEWS & BT GAI b PRl 2 Ol
AT Tt TR AT & oy e, §@, FE 3R R & T & HRU 99 GHT 2 |

g9 9ol A9 AFGT, § Hag & T B |
S ¥ g H—qa, sfo—suantt g ||

FA & A | q G BT ANAWD G b PIAT © Gl bads GRE T8l B
AT R AH — fITar BT Hod FIAT AM2Y ST Siad & I &3 H ImArfl ©
A Bl Wqd YEMEAR Bl U] SHHFGR] AR Fearg HI A1 JUFMET A=Y |

IsEl
3d:

3% % ¥k ¥k %
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AR $AR Sara
goart-i/fafer

‘[N v ufkad

PIfds BT e FAT, TRad- qAD AT 1
TS el &l SR el 4, fay yea wsmne II
YT HHTS BT AT1-a1HT, AT eI S-S 1
St TS BT Y IGT YT, I8 WY ST ¢ 11
DIfds BT S A1, TRadT AP AT 8 I
TR W gR T NI @I, TR B g fe@man g 1
TS | S R T A, Vo 9! arn e 11
gdl BT HTH B BR, A B RAAT B |
dod 3ATIST Bl SR W, $O A U@ a1 8 11

ATh-HBTS SIS ¢dTs, BT HEd THATE |
QiR SR HTH BT @, THA U qErT 8 11
A 3 G g 32 ¥, Hg GIDT aYarm gl
AfRT BT T ST, TR OR % Ugarar ¢ 11

ufae= 3T T8 €, 8% uRad ST g B 1
DO dl SN A AT, $S d9 B q18% ST 11
fipe A a1 gd R, |t fewmel & sgawm I
yRad ot g9 AN &, o T FI IR I

DIfAS BT YS GAI, TRTdT B M S 11

¥ % % ¥ ¥
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g Sehele UTT Wehidh &, 37T 31T § lokgd el | T aterd fasg w =
femett oft wrem & et foremy, wieram e srdum et /amiaet fagial ot
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