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Syllabus for Selection to the post of PRO Group “B”

A-  Public Relations, Theory & Principles —

Definition, Principles and its role. How to build up effective Public Relations,
Techniques in building public confidence, public relations and management with special
reference to Indian: Railways. Basic kmowledge of Press Information Bureau, Press
Registrar, Press council, News Agency and rules regarding news publication through print
media, Techniques of public Relations, Present status and future scope, Role of effective
communication in public Relations, Press and other media particularly Audiovisual media
for Mass Cummunication.

Public Relations and Advertising, its concept, mode, objective and use through
various media, Advertising Agency, copy writing, preparation of layouts for various media
~and use of visuals etc. ;

B- Public Relations- Practical Aspects —

Providing information to various media, preparatien of news for different
media, issuing press Relaeases, writeup, featurs, articles and handouts, speeches, appeals,
Radio talks, production of publicity literatures, booklets, pumphlets, brochures, posters,
folders etc. and issue of press rejoinders, contradiction and clarification etc. Editing and
production of magazines, news letter and house journals.

'C- Photography and Visual Publicity-

Exhibitions, Films shows, Production of documentary films, Features, Ad films,
Cinema slides etc.

b Indian Railways History & Management-

Short History of of Indian Railways since,jts inception with particular reference of

N.E Railways and DLW. Its growth, development. Sailent features and achievements of
Indian Railways. Changes in perception of attitude of Railways towards its consumers from

jts inception till today with significant role of P.R. in present context of management.
Constitution and rolé of advisory committees. Railway Budget, Publicity Budget, Various
financial powers of public Relations Organisation, Cannons of Financial proprietory.
Disciplinary and Appeal Rules, Leave, Salary, Dearness and other allowances, Passes,
Pensionaty benefits, advances. loauns etc.

E.  General knowledge of Rajbhasha Adhiniyam and its application in Indian Railways.




