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Yol FATAT Ministry Of Railways

*";:;:cﬂ TR LR Governm.elnt Of :India C 40 \ i
A - (Yora dIs) Railway Board

ot | " wn o
No.2017/0&M/3/1 S  Dated: 29/06/2017——

- i Prods @ \ et
The General Mgnagers, Qj: e v ~d ?/g;?;r;f;;
All India Railways/PUs, e /g \ PN S gl
DG/RDSO & DG/NAIR b DYEL -

Cgf\f\ )ﬁ\d Sub: Protocol Procedure to be followed during visit of g
gLt
\\

@ Hon’ble MRMOS(R) P}g;\@ e
\ M-

. Aftention 1s invited to the then Secretary, Railway Board] DO lett ;\Io// -
2001/0&M;3/4 dated 20.6.2001 & DO letter No. 2013/08&M/3/6 dated 10/12/13

22, ( copy enclosed for ready reference) indicating detailed guideli'ne_s to be followed
B with regard 1o protocol arrdngement required to be made during the tour of Hon’ble
Ministers. " ; ' : '
2. It is desired that the extant instructions as contained in the DO letters -

mentioned above be strictly complied with without fail. In addition, the senior officer
accompanying the Minister should also coordinate with the photographer deputed for
covering the Ministeys’ visit so as to ensure that photographs of Hogp'ble Minister’s
interaction with the,general public are given due importance while. uploading on
social media sites ete. '

3. These instructions may be brought to the notice of ail PHODs/HODs,
DRMs/ADRMs and other senior Officers for strict compliance.

,- 1: T ™ i “ | B |
J_g[ﬁﬁ_,,k-__—j; . ( V.Vaidehi)

g Joint Secretary/Railway Board
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e Yo 98 ; “MINISTAY OF RAILWAYS
retary, Railway Board SR Y Ao : (F{AILWAYEOARD)
N A 7 RAILBHAVAN, N=WD=LHH10001
; DO No.2013/0&M/3/6-- . . NPWDe]hJ Dafced 10/1‘7/9013

"

¢ Snsloesd. DO letter ae

e

!

H
v

n A K -
b

azra.nuement requu"ed to be made dunng me tour of Hon ble M]msters b

2 I would request you to pledse ensure that the. m.s’u‘ucnona comamed in the

N

concerned officials may aiso be su.tably mst‘uc‘ted to emﬂnd due pro: ;.ocoi to the T P
dignitaries without fail. . C T

BEncl: Ope * i
Yours 'siﬁééi:éi}f; '
(Hh’Jacr ) ~
Shri (By Name) @/ 5
Designation, B ' '
Railway, 'l%n 9 YL
il Mzwf’ / J;; B
City. e, e

followed without fail. . DRMs, PHODs and other -
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GOVEHNMENT OF INDIA
MINIETRY GF- RAILWAY S
(RAILWAY BOARD)
NEW DELHI 110001

{-i

DO No.2001/0&M/3/4 - . - | k) Dated+20/06/200%

:Dear Shri (B\; "’W««L )

Sub: Pr ofocol Procpdure to E}e fo!lowed when MRMOS(R)/DMR are on tour on the
R'anays R Wy wn® @ _ :

Flease r°fer to my predecessors DO Ietter No. QOOO/O&M/l/l Rly dated
21.2,2000 regardm protocol procedure . to be mllowed during tours of Railway
Minjisters /B oard Memb ers to Zorial Raﬂways Instructzons alreaciy exist that whunum'_
Mmistc,m are o1 tour on the Raﬂways semor Offcers should meet thcm ard alsc be

availabl: to hear public complamta which am made to: the ’\/Im:tsters and cieai with
net on the '?\pot aqliar-as possfole 5 2, T

In 'tbj; 're’g"ai

i..

Besides, abovv ’rhe tour pr ogrammes of Rallway Mlmsters should invariably be
advised by conue*‘ned DRMs, to local MPs of the- a:ea to enable therm to bring speciiic

prolilems of the arex to the notice of the Mindster. - ¢

i i

The above guidelineé may be noted and all PHODS/HODS DRM/ADRM? and
other concerned officers may suitably be informed for stm:t comphanx,e of i
*nstructmns/procedure as given in Annexure. : ‘

Please acknowledge the rroeipt. - L }-L, Z P ,,.S'\ .

. Yojgsinccrc:[y,

\ﬂa

Sh. { By name ) : § 8 (RK. S'ingh)-
General Managers/0SDs '

L

b

ALl ,ndlan Ra:L lways/PUs etc. J}C_

"-I_ am enclosmg detaﬂed g‘(ild\,h_HEQ as Annexurﬁ on . Pr otoc cn.
- Procedure to be- *‘ollowed Whenever Ministers for Raﬂways are on tour on thé Raﬁw
- for easy reierence mforma’uon and comphance b ‘ ; '

SERL n

S
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ANNEXURE

f,g -mi procedure to be followed when MR/MOS{ R}IDMR
' " gre on tour on-the- Raxlwavs :

ay Minister for Kailways.

In case of MR’s visit to Headquarters or any other station on the Zonal Railway, the.

concerned GM shall’ meet him both on arrival and departure at the airport/railway. . -

station. In case of unavoidable absenice of the GM, AGM shall perform this function.

&  Minister of State for Railways/Dy. Minister for

Hailways.
In case of visit of MOS(R YDMR to Headquarters of a Railway, the concerned. GM or
in his absence, AGM shall meet fum both cm his armvel and deparfure at the.

airpori/rattway station.

In ase of his visit to any other station, DRM or in his unavoidable absence, ADRM

shall meet him both on his arrival and departure.

However, in the case of visit of these VIPs to a station on a Zonal railway, where other
: _ . 5 ¥ : s i

ratbway vmits like Construction, Railway Electrification, Production Units etc. are

situated, General Manager or Chief Executive Officer of the unit shall also be present -

&l tue time of visit of these dignjtaries.

In'the case of visit of these dignitarie& a senior officer of the concérned Railway
shouid accompany the dignitary during their inspection and whe is in a position to
explein and receive complaints from the public and also receive instructions from the
dignitary.  On completion of the tour, a bnief report, bringing out ‘important pomnts

raised, if any, dunng the visit, should be submitted for information of Board.
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* Instances may arise when the above VIps pass through, a zonal railway/Divisior either -

4
i

-2~

In case of visit by ME/MOSRYDMR by car or by train, DRM or ADRM should

ascompany the dignitary over his jurisdiction,

The tour programmes of Railway Ministers should invariably be advised by concerned

G.Ms/DRMs, to local MPs of the area to enable them to bring specific problems of the
area to the notice of the Minjster, |

by, road or on rail without any specific inspection enrqute,. in such cases DRM of
ABRM may call on them at the Divisional Headquarterst Station. At other places, the
local senior most station officer shall ve present and éttend to them. The DRM/ADRM
mey hdwever, ascertain in advance if they would also be required to accompany the

visiting dignitary over his respective jurisdiction.

It will be the responsibility of the GMs, DRMs and. head of the respective raifway

', units, a5 the case may be, to tie up the arrangements connected witly sécurity, protocol,

road-vehicles, teléphones, air/rail reservations, -etc. for the visiting dignitaries.
N .

i . - ;
In the event of non-availability of any of the nonurated officers, due to certain.
unavoidable reasons, there is always discrétion to depute one of the senior Officers of

appropriate rank in his place,

X XXX e




