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Sub:- Minutes of the meetmg to discuss CTSE at t;xe
chamber nf MS on 17.4. 2017, '

M8 chan‘ed the meetmg, whlc:h was attendecl b& f@iio':nfiﬁg

No. Qg 4}H!28f1]€amﬂt ¢ardfPart- “_,, "{Jatexc\ 05 2017 :

3.

officials:;-
-Raﬁwgys- , . - UTIITSL ; g, %l '; o1
_ DGRAS - - NIT Pladeep Senoy, VP, Insuranc*j
’ hﬁﬁ’f"Personnei e . ’VIr Arun Koul, By Ma.uager T wl £
AM, JStaﬂ} ) : = §5 j
1 Dip Fmance{CCA) "
' [T Finance (8) . |

*x

-also be actwated in. due course.

iAT the. outsr:t foﬂowmg deveiomnents were” appraise_d’ and

“discussed the “Cashless Treatwerit Schemne” for Emergency
. (CTSE)” has- been launched." ' Railways have gwen wide
ubhmtv to “the' scheme by pubhahmo adveruber‘lemb in

newspapers and inviting apphcatmn from . RELHS subscmbcre ‘

to bcwmc a mﬂmber of CTSE.

As the stablhty of software is provern, ID of other Lmlways W“ﬂ

!1\
;
L
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@ ‘rin the 1mt1a.1 Pﬂot permd the scheme is conﬁned to the four
..__metms, henge, only NR, ER, SER, Metro, SR, ICF,,WR‘ _apd CR "
'have pubhshﬁ:d advertlsement‘; e : : et
Thé Tser—1Ds! of concerned 1a11way QfﬂC‘id.lb are also beu
B continuously . crested by M/s UTHITSL.  Since, the pilot .8 '
-,,reqtrictcd to " four.- metros, 1Ds. “of only the’ concerned

) Headquarters Land divisions have been ‘activated at present.
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4. Smee the launch of the scheme a few problems hav been‘:
noticed, in respect to some applicants, like:-
&) The last pay drawn of some ex-employee is not available i’
ARPAN database. T T P
1) Some PPOs arc very old; and have not been revised through
the ARPAN and hence PPO no. does not exist in ARPAN data’
base. ) )
[n some cases nurnber of dependant beneficiaries available m
ARPAN data base does not match with the claim of retiredy -
employee even though some of the dependents mmay B
appearing in the RELHS card. ' |
dy The administrativé unit from where the employee retired
cannot be ascertained, etc.

B

5 in short, the problems are either those where the data does not exist
in the ARPAN data or the ARPAN data is at variance with the claims
of retired employee.

By » ‘The matter was discussed at length by all presexnt. The 50P of

‘the scheme were designed in such a way so than it Is-

- convenient for the! retired employee 10 app_‘l}fd_an‘@ becomeé a.
member of CTSE. . T T

Bl The design of the whole process was such that the -

retired employee had to interact only with the Sr. DPC

in whose. ju:fisdictian his RELHS card is registered as it

teis expectéd to be close to his place of residencs aftetr.

. retirement.
Koy The member were of the opinion that if the data does
v -, ..not exist or the data is at variance from retired
o “. .:  employee has claimed, "only the Sr. DPO of the office

from _Whéré' the final Setflemeﬁts were mads can
possibly help in the matter to modify ARPAN foliowing.
the due procedure. ‘ ,

6. At present the beneficiary has to give the PPO number at the
website www.railctse.utiitsl.com . If the PPO ho. is found in the
database provided by ARPAN, then, the data is automstically -

... .. .populated for the applicant . and then. applicant. is taken.
through the rest of the form in which additional informa tion is
‘obtained. ' ' ' N N

- Pagg2off .




i 7-Ma*w'ret1red persoﬁs ‘*aave ccmplamed tha 1
N found by the” websﬁe and hence *thns:xr e‘ae bcm,
' (..Di et respectne Sr. DPO Hence altematwe proced.
dec ided to be deve}oped a& fo]lom IER '

-1
v
rally

. Henceforth, if PPO is not fc,n.md in ARPAI‘I data fba.se,
then instead of straxahtaway advising the emempkzvem :
'to contact Sr. DPO, the CTSE websité will open. anotmw'_:'“-“
page in which few basic information about the emp.lOvF Breds

~will be captured as follows: Name, DOB Place’ of 1¢LS1 ‘;";_3'1"
posting, Last pay drawn, PPO no., Health mstiuﬁon at’
which RELHS card 1s I'egtstered 3ur13d10tm11 mder‘"
Whlch this heaith mstltutmns hes, e mail address and
'phone no. b

S 3 SO A sepgaratt series of unique ID nhmber {drsttrff‘t fvom'
' . the transaction D series used for giving 1D for, L’I‘%}u 2 B
: apphcaﬁon} Wlll be created for this transacuon aiqc .

o T3 .‘D‘ftef vapml’l*lg thl‘é mformatlcm the webmte will -
. instruct the apphcant ta take a prmt which wnl mcludt ; W
" this Unigue ID, and approach the Sr. DPO, in whose | .-
jurisdiction his RELI—IS card is registered with foll owing "+ o
documents: Copy of PPO, Copy of RELHSpam_Adha;ar ML L
“card of all beneﬁmanes . W AR

=3
B

At Sr. DPO office, the clerk will re-check the avaﬂabmtv Rt
of PPO" at ARPAN d.ata - base- *ebsxte‘:"—."- i
www . raiictse. utiitsl.eom . If the PPO -is found then' /
~ routing online or . offline ‘application process will bfﬂ .
fcllowed as desued by apphc,ant thereafter ol o s

~F
7

In case PPO is still not found there- c:cuki be two tv*z La
' .ofcaseS' A S J . ws ‘

{A} where the ﬁna] setﬂemen’t of the bene_ﬁcieirie_:s was -
done from. the same ar. DPO’s adrmnistrative ﬁni‘t, or

-'{B) where the ﬁnai settlement of the beneﬁmenes was i
7 dane froni a dzﬁ"eren*" Sr. DPO Unit. LT
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8.

5
In case of 7.5(A) Sr. DPQ will initiate the omcma oF
verification of docugnents provided and revised PPQ will
be issued following due procedure using [PAS and

subsequently the revised data will be pushed in ARPAN.

~ After issue of revised PPO the new PPO no. shall be fed

at www ratlctse utiitsl.comn against the unique D no.
dcscrbed in Para 7.2 above. As soon as revised PPO no.

is fed an email will be triggered to the retired emplovee

advisinig him to apply for CTSE card and this file will be
closed at the website. Thereafter the process of issuing
CTSE card will take place as already decided. This “will
serve two purposes- ARPAN data base will be updated
by Sr. DPO by re-issuing of PPO and mereafwr CISE -
card will also ke jssued using the saime data. '

In case of 7.5(B) i on the basis of the documents

provided by the retired emplovee, the Sr. DPO, is.

* satisfied that the applicant is prima facic genuiae,

Sr. DPO will acknowledge this satisfaction.by ticking a
button on website, will scan the documents proviced

and transfer, the -application clectronically to the

concerned Sr. DPO throuﬂh website itself. Thereafter
the same procéss, as described in Para 7. 6 above, of

issuing revised PO ‘will -be repeatéd at the end of
concerned Sr. DPO. ¥ found genuine, corrections will
be done to ARPAN datebase by way of issuing revised

PPO by the Sr. DPO, from where the employee retired,

and aftt:r issuing revised PPO, this Sr. DPO will also
feed the new (rewsed) « PG ne., at .
W@Qse ututsl com against the unigue ID ro. _
described in stop 7.2 above. Ap e mail shall pe
generated to the retired employee . giving information
about the samie, Retired employee can now re-apply o

‘the 3r. DPO office {in. whose jurisdiction his RELFS

card is registered) for msuancc of CTSE card by on-line
or off-line mode.

Another modification which was thought of was. that for. -
both - on-line and off-line mode, applicant shouid Le

Page d of &
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réqulred to fill lagt s&an"drawr‘ : datf* of retlrema,m 1
- place of retirement, as well as PPO no. It the last salarﬂ'_
LS avadable in ﬂRPAI\ then it, v.ﬂ} be LDIlSldﬁré‘d as final
-“but ;5 the lagt sﬂarv az'awn Jis not available in ARPAN .

data base then the last %diarj drawn provided by the
retired employee will be used to, determine ward
cligibility ~ (Private, ‘%f,rmpmvate or General] after

verification of the same by Sr. DPO from  the copy of
' PPO provided by the employee, An additional check in

these cases shall be done by CMb from the RELHS card
register available vvzr;"z medical’ department. For these
NECESSATY medlﬁcatmns In  the software and
development of Lhejnew module will be under-taken by

M_fs JTHTSL.. Time frame for the same wiil be infor med

by them. £

B

For the list of eligible dependents, the RELHS card and

the information in RELHS registration register at
Railway Hospital/] HU will be relied upon with the only
check that the Sr DPQ authorizing the issue of CTSE
cards. may see Lh»lt any -dependent mav not have
Decornﬁ 111@11g1blc by naw

® !
[n case 'the retired employee vant any addition in no. of
dependents bL}DHCI what is mentioned in RELHS card,
then the em plqyee will have to separately contact rhe
administrative .unit from where he retived and get a
revised RELHS card issued. The process to issue CTSE
card - io ﬂ‘iLSf:? ‘new  entrants can be initiated om‘;

therrsafter.

4
i

3 was informéd by Dir. Finance (CLA) that place from
+ where emplovee has retired and his place of last posting
is already. avaﬁabl in ARPAN daLa base and the same
~ shall also be provid ed to M/s UTIITSL as it is needed for

pmper exl,c,utzrm of CTSE (for raising debit note etc and
for electronic forwarding of apphca’tion as per Para 7.7
above), :

e
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) It was apgreed thzt M/s UTHTSL shall inform

FASCAQ(G] of WR about the specific data missing 1.
will try to retrieve

Dy,

the data already provided and WR
these fields and provide these also to M/s UTHTSEL.
?\

N
JCCA) (Dum

{now Dir,One ICT)

(AM { Staff)

Capy to!

\\\%%%\ -Aemi Manaq&rs/CAO[Db All India Railways, PlUs.

NAIR, RDSO.
2 Mrs., Susheeba Alex, HOD Insur qnce M/s UTHTSL, Piot

~no. 3, Sector 11, CBD Belapur, Navi Munbai, Pin Code
4u0614
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