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NORTH EASTERN RAILWAY

JOINT PROCEDURE ORDER FOR REIMBURSEMENT OF CLAIMS OF NON-REFERRAL
4 'MEDICAL CASES FOR TREATMENT IN EMERGENCY AT

RECOGNIZED/ NON-RECOGNIZED PRIVATE/ GOVERNMENT HOSPITALS.

A large number of medical reimbursement claims for non-referral cases are being
received ith  the Medical Department. During the scrutiny so  many
ifregularities/shortcomihgs ‘are commonly noticed in the submitted reimbursement
applications. Various dbjections had also been raised at different levels due to these
irregularitiesfshortcomihgs, whidh result into undue delay in finalization. To streamline the
procedure ahd finalise these cases in a reasonable time limit, this JPO is issued with the
approval of competent duthority, The salient features are as follows :-

1. The employke must  inform the Authorized Railway Medical Authority
(CMS/ACMS/Qr.DMO/EbMO/ADMO) as well as to his controiling officer regarding
hjéfdependerit illness Wwithih 72 hours after admission in a hospital without being
referred by Authorizdd Railway Medical Authority in the form of a written
dotument (Lktter/Fax) to meet the reguirement of provisions contained in
Annaxure-Vli.

2. The employee should give reasons for diractly taking of admission to a non-
recognized/ recognized hospitai without refersnce by Authorized Railway Medical
Authoerity and/ or not taking admizaion in 2 recaghized hospital where referred by
Authorized Railway Madical Authority e;earsw tatmg tha conditions of emergency
and special circumsianees due (& which the ireatment was taken in a Privaie/
recognized/ non-razagnized o7 Governrngnt Rotpital '

3. In the case of serving @;;ﬁ;pi@a;ee; when. 21 emploVes got admission in a hospitsl
out of his headquarter not referrsd by Autherized Raliway Medical Authority,
clarification shouig be glvan by the confreliing officer along with the claim abo“*
his absence from dity L.a. whather on leava/sick at the time of treatment in the
forms annexed. ‘

4. Photo of the employee/depandent/RELHS card holder should be attested by the
treating doctor of the hospitsl where treatment has been taken.

5. The claimant should submit a dezlaration that he/she hag not claimed/ will not

58

claim in future any. retmbursememt from any insurance agency or other source for

the payment of rredtt:al reimbyrsement already claimed, sanctioned and pasd by

Railway. : —
s ';zpf;g\/&“’ﬂ’b ' ' M&\*“"Eﬁ_@ ot
Chief Medical Director Chief Personnel Officer/Admn. FA & CAO
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The complete application form with all the declarations of the employee and other
enclosures will include attested copy of medical card/RELHS card, original bills of the
hospital duly verified by the treating doctor with signature and stamp on emergency
certlf:cate {(annexure 1) and essentiality certificate {(annexure V of IRMM 2000),
at‘testatmn of photo of the patient by treating doctor and hospital by the claimant
which should be forwarded by the controlling Branch Officer at Divisional level, to
Medical Department (CMS) for further action. In the case of HQ employees, the
same should be forwarded to MD/LNM Railway Hospital/ Gorakhpur through their
conitrolling officer, not below the rank of JAG or officers holdmg independent charge
in $eniar scale.

. Wherever sanctioning authotity is GM/ AGM, the reimbursement file from divisions

should be sent to the headqyarters by CMS duly cohcurred by the divisional finance
with the approval of DRM, in HQ by the controlling officer as mentioned in para 6
abave, to MD for further processmg the casé.

The reimbursement amount should be crédited to salary a/c of the employee dr
persion a/c of the RELHS card holder of a/c of the lega) heir.

Thd emergency should be vetified by a committee of three doctors as per guldelmés
of Railway Board for emergency (Railway Board's letter no..2005/H/6-4/Pality It dt.
31.01.2007) and recommendations accepted by MD/CMS and also verify the
genuineness of the disease/ any surgical procedure done.

The officer dealing with the reimbursement claims should carefully scrutinize the
claimed bills in light of extent guidelines of Railway Board and put his signature with
starhp.

All the divisions and LNM Railway Hospital/Gorakhpur should use a COmmon
application form, annexure and process to settle the reimbursement claims.

A titne frame for disposal of reimbursement claim may be as under:
p: A complete reimbursement claim form should be | Within 6 fhonths
| submitted by the embioyee after discharge from | from the date of
the hospital. discharge. . .
p Dealer/AMO of Medical Department for scrutiny. 10 working days
| 3 Divisional Accaunts financial concurrence. 5 working days

4 Clarification by Medicl Department  on | 4 working days
observations of Acebunts, if any. ‘

5 Divisional Accbunt$ after clarification given on | 3 working days
observations.
6 DRM for sanctlbn/fofwardlng toHQ. 2 working days
7 CMD dffl,_e f’orufcrutiny _ . 3 WOrkEng days
Q(‘(@":’? Wy > s T
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8 HQ_Accounts for financial concurrence. 3 working days
: 9 Clarification by  Medical Department on |5 working days
- observations of HQ Accounts.

10 [ HQ Accounts aftey clarification given on |3 waorking days
observations, ! '
111 CMD office 2 working days
12 | GM/ AGM for sanction. 3 working days

{13 | Total days , | 45 working days

13. At present there is no authonty/ru[e/gu;deline to entertain an appeal by the CMD
as in other cases {e.g. Medical Examination and Medical Board) on reimbursement
claim rejected by the MD/CMS on the ground that emergency is not established. If,
the reimbursement claim is rejected by MD/CMS the concerned employee/RELHS
card holder may appeal against the decision ta CMD within one month of the
rece;pt of the decision letter. The appeal should be returned back with the advise
to the MD/CMS for reconsideration after giving an opportumty to the cldimant of
being heard in the matter and after doing so he/ she shall communicate the
claimant about the decision taken.

14. A record should be made by the concerned Authorized Railway Medical Authority
that the employee has not made a habit to go a Private hospital repeatedly for
every instance without consulting his Authonzed Railway Medical Authority and
produce reimbursement claim.
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