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’-}ﬁ;’-‘* /) GOVERNMENT OF INDIA ) % ?
B \B¥ -7 MINISTRY OF RAILWAYS NS T
i RAIEAWAY BOARD Y " ;Ej-p‘/
!f # FROwrs g M-Mo*u-"' h
4 No.2016/H Freatment Facility New Delhi, Dated -23.03.20187~

Cleneral Managers,
4ll Indian Railways including PUs & RDSO.

Sub:- Medical care of rail passengers in emergency during the jouraey.

. HEEE
4 : . . Wi : . . .
The issue of pruviding commensurate medical care W rall passengess 10 emergency during
thie iourney, has been engaging attention of Ministry of Railways {Railway Board) for guite sorne
irwe, The issue was also deliberated by Hon'ble Supremw (Court in Civil Appeal No.3224 of
Ry
'_'I.JI::I{].

Ir. compiiance of order passed by flon’ble Supreme Court, Board bas decided 5o arend
N contents of Nirst Aid Boxes' Angmented First Aid Boxes presently being provided i all
passenger carrying trains and at all railway stations, in supcrsession of al) existing orders:-

9 = 2. 1. Phe contents of Fizst Aid Boxes (Renamed as Medical Boxes) provided in ali passengers

o carrying triing and at ali Railway stations will be modiied as per report submitted by the exper:
Commitee constituted by All india Instituie of Medical Sciences (AlLIMS), New belhi,
fAnnexure A However, detailed proceduse of sroviding Fiest Ald Boxes in trains and at the
railway stations as laid dowr 'in Paras 704 and 706 of IRMM 2000 will remizin unchanged.

1. 1he Medica!l Boxes will be provided in all passenger carrying trains by Railways. However,
for providing the Medical Boxes the under mentioned arrangements would be made:-
' .:-;_-I.,:,- ‘: . .l’;_ '_ —e . s
) Raibways may explore possibilify for engugement af Emergency Medical Booms
ik afRs) by medicdl projessional groieg we Central Reibwey Mode! (Awexure B on
; g5 i ' L R . M
fendering basis. Such EMRs will be made Guble 1o meke arrangement of Medical Boxes
as recommended by ALFAS.

thy Al stations where professional groups are nof interested to establish EMRs, Raibeay
wiid provide Medical Soxes us per AIIMS recommendaiions.

This has the approval of the Beard (MS, M, 7O amd CRBE) apd issues with the

ennewrenes of Finanee Directorate in the Ministsy of Rallways, M

(R. S. Shukia)~""
Joint Director, Health
Railway Board
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a4 Eoficeng. 5.1 0. 27 :
Date.. B10 ’J A€
m ﬁr m-_ X anrrrmmert T I HTIRR rhdde - -
TELECGHAM - “MEDINST" E kil
e I ALL INDIA INSTITUTE OF MEDICAL SCIENCES
Teleghonss : 26533500, 26538700, 25549600 Sl R, T fadft-91002¢ (sree)
i __rﬁ;‘ ANSARI NAGAR NEW DELH| - 110029
e i \.
1, 1 . :
iﬁ:!‘%iﬁ ! NoF243Medical Board2017-EstbH) .o o
L ]
N Rt /Date 01.01.2048..,

io _DG" i ﬂ'.;/— _'z;
t /"ﬁﬁmﬂr Gengral ;7&;4 -w"“'”’LJ

“ Raitway Health Services, : (a}éﬁr{ q
Railway Board, Ministry of Railways, Govt. of Ind/a, j iy
Ra¢ Bhiawar, Nevw Delhi — 110601, _%,!_].La A S il T it
(Xind Atn.: - Dr. Amitava Dukta, Executive DirectorH(G). = i Yot

Subject: Raport of the expert badyicommittee of exgerts constitrted ai AL MS to examing o
the issue of providing the emergency madical facibty in Trains in comaliance ML"@“"{
orders of Hon'sle Supreme Court of India vide Givil Appeal No. 3224 of 2006 titled ¢V
Lrier of India Versus Ram Dutt Snama. ‘

Sir,

Please refer {o the lefter No,2009/715 dated 31.10.207 ragarding subject noted above.

A

' this regard piease find enclosed herewdh an eriginal regort of the medical boars
constituted at AiMS ‘o exarmine the issue of providing the emersency megical facility in Trains in
compliance with ordess of Hon'ble Supreme Cour? of lndia vida Civil Apoceal Mo, 3224 of 2008
titled Union of India Versus Ram Dutt Shama, for your kind psrusal,

Tranking you,
Yours sincaresy,

il
MEDICAL SUPERINTENDENT
refegr M‘ \ ”
Mlediaal Superinzendegs
Ercl.: Asakove. 0T eqlalfe FE oo
ALLM.S New Delhi-130026

C.C.: Dr. Praveen Aggarwal, Prof. 8 Head, Destt. of Emergency Medicine, AIIMS.
{Chaimersen, Medical Soard).
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YR ALL INDIA INSTITUTE OF MEDICAL SCIENCES
Ansari Nagar, New Delhi - 110028

Mo 2-43Medical BoariZ077-Est (1) Caed 27422037

Subirct: Rezort of the expert bodyleommitee of grpens consituted &t AMS to exartne the ssue
of previding the emergercy medicel fachity :n Trairs in compiance with orders of Hontle
Supreme Court of Infz vide Civil Aposal No. 3224 of 2595 titied Union o incia Versys
Ram Dut; Shamms,

Tk kTR M F g kR oW

An exper codyisommites of 2xaers was constitued oy e Cirestr, AIMS o0 suhiect noted
aseve (ke Soars conssis of the following membars,

1. Cr Praveen Aggarws! - Chairgerson
Prof & Haad, Dealt of Smergency Medicine

20 0n LR Mume - tember
Pralessir, Deplt. ¢f Emarganey Maticine (Surzer

3 Dr Rakesh Locha - ilemher

Fraesser. Depit. of Peciairics
4 [Dr Al Gupia

ACHD ] Physician | Northamn Hailway, Cartra Hespita,
3 D8 Singhal

ALHD ! Surgeor [ Nerher Ratway, Caniral Hospital
€ r Praval Pant

gifeclor / Healtn / Railway Board

Ce-crdinater from raiiway side)
/. Cr Abhinev Wankar - WMembar Secy.

Depatment of Hosaital Adminisirason

BAGTMEETS rom inziog
by Ministry oi
Railways

L ._Y_.__....f'

Tre mewing of ne commillee was he'd an Wedresday, 227 Nevember 2017 at 92:30 P.M. ia
YIP Censuiaion Raom de. 13, V.8 Ofce #ing, ground fiegr, ALMS, New De's ard pe Friday, 22-d
December 2017 2t 3:00 P.M. in 148 Semmar Seom, AEMS, New Dein’ All the members of te
SCMTILEE ADre present
e Cammitize a; tre cu'sed dissussed e prosent medical fasilities r the tains, After disoussers
idiiawirg faclities are succested:
Training pertaining o frat 2id 1o 5e made masndelary for 21 renring and saation sieff & e time o
jeivisg. The same lo be rencwed serfodicaly Ir every 3 years,
Medica: boxes to be grovided in all stations and & traine, The inventeries of Medicsi Box are
mentonad in Anrexure |, Foiding stre'cher o e crovided at al statians.
3. Helo should &e sought by raitway saff from quelified medical Soctor Faveling in train or aveliane

alihe neares! station,

4 Medical fackity and uthization to be reviewed afer 3 yE2rs.
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Set of six »mm.'f-r:.-’;miymcr extensible salints (St Johe ;

; Ambalanee tyze) —
. Dtesile adhesive sirip dressing {stancard sig)
i Ruaboe wour nicuet
Rnucr handavcs Lr 5 mx4d Mtr] gavze
! Anr:sr.p c c-cam 25 !JJ."nS
i injury r.‘_‘l.rr.i
Hﬂf‘ﬁ. Din set of [0
i { oton umn] 108 ams
T Srerile Absu*l*r.n* Cauze l‘ad (7.5x7. 5)
! Sterilised Absarbent ¢ otton Vool {25 les.‘}
! Adhesive E’m_-;ru_{i 5345 metres)

: : ‘nlmf-; "qr‘,unur nulwn&. Set D!"&
":LISS.“‘E Illr“ssag
"Rub he'l foumiquet _

T Oyzal Aldrveay (Lrade! Die-Phaiinaeal) sire; 5.2, 4 ¢,

i s

B |‘1'.| P::rill’.’{,‘L.’l:l‘r‘-'.‘.l 00 me
'- Fah F_.uu rasgle db mg
Tah ;JJU\-I:[':"'.‘L!I e il
inh Antacid
Tai. Digegpam 5 mp
I.; n. .:n.pn,*en ﬁﬂ(.‘r mgk IJ-LImr.naL sudlur" i, 30 mf'}
Tab. Dumeeeridone (> wers;b'e 1abler) 10 mg
T}m. _cmcef:rm'l_c Img
Tab. Jsosorbide dinitrate [sub-i'.ngdaj Y

Bt & e s S
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E}va] Rek ¥ Jlduﬂn Powder
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_'_Enfcciiun Pheniranize Meleate 25 m
R e tmr Razitidine
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: Inicetion Drotaverine
Inlec*lm Frusemide
IJ‘IJ ifydroconisone 100 me
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47, :I"J h.mpm\. | 'T|.1 : .. :damps
i n 2 Dexirose - .- - S
% ..{}ndmmna., qmu i e {5 ,ns :
46, | In. Ichhfc_q‘_a._q_s_ndmnq,lmlt_.‘i T GG i5amps ;
+7,, Disposable Spirit Swakbs 20 Nes.
43 il Pz racetamoi U‘ ustic hm 5&; 2 arps :
49 . :}h;r.nsuhfe steride gloves 7.5" Y 3\-1!1
50 BP Apparatay (anereid trpe) _ ) _' Nos .
. ﬂdth I:‘Ll“ T _ _ 1 Nes ;
M Pa:“dmr*m eufy i os 15
a1, _i.n_:;thﬂsa.op,. h . pleelle & - s 1% Nos _
52, Teh Am xud;p..x {5 mg) 10 Nos o iy
23 salbutamol metered dose inhaler . { 2”’};‘:5___‘ . e e
54 Tan “mr—crﬁ*m coated A spirin  300- 455 me o sibmbs :
. CAEDwithd pads T ey . _iNos
36, Newborn Deiivery kit ' 2 Nos
A7 ! biaed Cervica, sollar 1 Zhas
3% Inj Adrenzline 10000 i i Nos
59, i Portable Oxygen Cylinder aluminicm “AA" pe - 2 Nus
: ‘cu-:ab‘:‘ with accessories o B
THE m\-m:._ BE iy : Z Nos
&l - xygen Face mask wil 4 Nas :
FAdiln _ - 2 Moz )
: Pacdiatric RN __iZNes :
At Povidone iodine oo 100 mh ' ! 'hottle :
By huenoe pumsJootsind operated ghpunahic__‘] ) [ ™o
G-t F Dnezion h‘f[ o ; -
. ';:" _ |10 9 Nos _ E
63, : Ha'-t. Ald St IE:: Wwish proaf (15%7.2 cmsl "ﬂ Nog ‘
65. | SurpiPad 7.5 ETS:‘._EG qRS - 10 Nos ]
67. Ant InBammetory spray R —— 11 No )
f:-S : ."'L"us:r:lm, sp'm iy c-'mm 2 I_!_:_’_\.'u :
60, F-.ru] rozeh with har c-u_-;.s__ o B . LiNo :
i rarmeiasoline nasal deop (0.14%) ; 1 Yl .
T I' sravensss Canaula 2024 1 Sgach i
72, Laomaoscope with set o7 3 different size hlades with c | o
; hatierics ] o S _:
i3 . Dielofarae Syrup . §mm C ] ovial
e i Anti-Bpasm odic “}}rlﬂ i vial \
75, Ast-spasmodicdrop _ o I o e
6. _Hvo Parzccumol — s g i 5 N '
T 1Sy Demper idone . l 5 %os
RS ¥ Pheziramine o = e __h Nos
79, | Ao Bap Adult and child mt’l '.“E.._.. el o e livaBach
E0. f udntmuhca‘ Tuhe d:smﬂﬂhm {81008 3,4,5. 6. 7Tmm} |2 ‘\.ru.s dfcuLH sise .
EI {l Carved %Hc:‘} I‘ﬂm.ps e & T IND 1
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« Al contants of medical bax to be kept in a customized box and periodically checked fer

- LA
i L
(Tr, Prayes Aggarss) {Dr. LR Murmu; jbr. R2
Ghairparson WMember
e (./ lrﬂ.x":l“""’f\l Dﬁ‘?‘t?ﬁ-'ﬁ
‘N) S, Smﬂ*aﬂ ) {0r. Pravai Pard
Mlember Member

expiry and repiacement as and when reguired.

S L Gty
Member

Ll

(Dr. Atu: Guis)
Wember

L
%/
Dy, Akiray Wankar

Member Secy.
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CENTRAL RLY. Office »f the Chief Medical

Superintendant Divisional
Railway Hospital Central Kalyan,

Ref. No.: DRHEYN/PIL/EMR/GC, CLA, VDLR, DR and MLND 7 2017

Date : o 042017

The Girector

Magigdit Healthe. o LLP,

Vikas Centre, Or, C, &, Head,
-MNear Vasant Cinema, Chembur {E},
Mumbai - 460 078.

3ir [ Madam,
Sub. : Letter of Acceptance for Expression of Interest for
operation of emergency Medical Room at Vadala
Road.

Ref. : Your offer dated 08/03/2017.

Central Ratiway administralion is pleased o inform you that, your offer
of Rs. 2,300/- {(Rupees Two Thousand Three Hundred Qnly) towards
yearly license fees for the Operation of Emergency Medical Reom at Vadala
Read Station has been duly accepted by the competent Authority.

You are requested to start the service at the earlisst, positively within
18 days.

1
the EMD of Rs. 1,00,000/- (Rupees One Lacks Only) submitled
2iong with the EOI is convertad info Security Dapasit. The security deposit
snall not carry any intarast. The security deposit is refundable after sucesssiul
compietion of contract.

Until a formal Agreemeant is execuled, the Terms and Conditions by
which the eontast will govemn is enclosed herewith as Annexure -1, i and 1L

%

Yours sincerely,

WET Yo I, Hear
Central Ralheay Diviglonal Hospitad, Katvasy
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AGREEMENT
FOR
FOR OPERATION OF EMERGENCY MEDICAL ROOM

AT NFEDALE £D  STATION, CENTRAL RAILWAY, MUMBA
THIS AGREEMINT made wmis 23 gay of 22N Ao\ 204 %

between the Central Fakway, having g Hcadguarter O%ice i f:%’ g
Mumai-400 GO0l and represanted v Chlef Medicz) Superinteacen ﬁr 5"

Divisional Rzilway Hospita, Kal';an Rerein afterwascs mllud the "RaiBe &

Agministration” (wiver tarm Shall gniose excivndad by or is r&u

e contoxt, be deemed b Moude itz teis, re p ::s.e*xati*%ﬂ‘

et
£
e e i " J
and assigns} of the ane part, and _ o Heedhn

. w

iwpresented oy Medical Sunsintendo- Administrater of rL;Jtlm gsrt;g
- L=
nereinafter collad the 'Emeruency Madical Ser Vice Provigder” gw@ Toroe

0363

AT

liﬂzﬁlﬂdv
Bugre

shall urless excluded by o is repugnant to the context, ngﬁnsd t

B3

nCiude s Sairs, ”e::resenta,.we successors and assigns of theL | ‘%ca

H 'Ip-l--'FI Ehi. Supati "|h|::"|{|Elﬂ:

[
o Yo gihuew, W
Faatral Bathaav Mvigianal Fessital Kalven




-, Wik PEAS e authorioy s antitled in L vt r.n r'ram Licensi dk [L.*s

A AL _rf,Q_BJ_'L F‘dﬂ*ﬁ&x’ Seation for the "-u.m::-ae Taf Cﬂeretmn of
P ornmgeny Moical oo e a5 10 proy fqre amerities and faciiities Lo the

s el ani Jisiters @t sallons asd is i cousession of space, MoTe
2oy deeanbhed in the Guehaduie Farsundar and in the plan gnnexeds o this

anrERmEnt, N pinafier ref arsed to as tre Pramisas.

Wi HEAL Lhe [rgraEney Medical Service Provicer 1.8, mg%iﬁgg_é,
YHeadfh JALL . e s desirous o render ne services Lo

e Raalway Adminigtraticn ©h tme terms and condibions menrtigned

L3

Sgrp R

That the YLensst e Thie Haid FALhLY shall h valio far the pariod of
™ Ny
SH TN Q) YeETs PP ) o e A= s I'l-_to BB

Jnless ta -minated aatier an accourt of felioa:n

&t By giving 60 days natice i wrifin fram either side without

asaigning any TEasn-

T by Hietway Acninistration wno d Lt wEicg G
arpannt of umeatsfactory performeancs.

e [es L aiatinn on expiry ~f *he spacifisd time period =itorad Tor

nnresnived intermal o dley ute.

Emargancy vedical Service, prowides ghall  pay .‘:.I'.Er. aushorivy
prfare alErter in arvanca by way of quarterly Cense faa of
Re, L30DJ)—_ /- (Rupees rop Tnousane dhyre.
H_Ls:“fivug s e Only) an ©r npfpre 15th day tof
Erghsn Calendar v Jonsh precediong flaer aearier o wipmich 1t TEEtes.

4. That e LMeriency Medical Senvice Provider “hail pay 2 rates,
Asse5EMEnts, ::u..ftguin-:ﬁ -and other axaes including Sarvice Tax a4
Lvigiie o the Licenses in Laws

4. ‘Thai the EMerEency Medical Semvice El;'avide:'.' Lhali make oayral

af iicenge foe QIO by D2mand mraft/Pay CQrder drawn OR LR
vanks GrEwn: 0 fFavor of TCHIEF CASHIER, CENTRAL RAILWAY,

MUMBAIL CST".
_..--'—'

Re— T

‘s r-m-ml,_ HE.&LTH LLP Em’; edich S erintendent

o T T,

el
JTilamal Malan
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That in the'svert of feilure fo pav the licensefes ard Ttier 'tﬁ'a?gia‘sl P
by due dates, simoie interest @12% P.A be 'payabéa, as, per Central
Sailway credic policy, on 31l ceiayad pPEYIments without prejudce to
the Reilway Administraticn’s other vishts znd remedisyg, :
0 Ties EMED L:f mG. 1 lakh 5uhrnit:eu aleng with tie Tender is converted
inte Security Degosit, The . ‘- Uity Deposit shall mos carry. E!Ir'l}f \ “
2 : .'l‘.‘|7_=2{-?:':'5'|:. ThE Security  Deposit & refendable afoer 'su:ceésfu1
'a:-.:mpietinn' of canteact, In t.nn SVt OF thie Li:anse;e COMmmithing any
breach of the JFerms and Donditions terein. The Railwlav;

Admrinistration ey without srejusics to other fohts and rer"m*:-:!iﬂ.‘:;'

wikgls
are ertitied o forfelt the Lecurty Depusit ur any part thereof. In
sweh an event he shall pay in the same mecnoer 25 stased above

such adaidonal sum immediataly 25 he may be called upon by the

Raliway Admiristration to pay, ao that the Security Deoosit shall st

oG Umes ducing the continuenoe of this presents, be for the same

SiTnl ol the exuiation or eacier determinatinon of She Dicense

tre L alic rolice a5 arescrised in Acreement, The Administratisn shsll

votier the Geccety Deposit cr oot Mocent swhick

s not bepo
rarfuited as afnresald, to himy, without any boraesh

. 7. The primery 2ty of Emergency Medical Reomn 2t the Ratway station

i5 w0 orovide “First Aid Mediczl Assistance"  fres of Jasc o the

banafide ralbway passenaners who have bean ured due

t falliag

Friemn tralngrun over casesSebo, cdining the oourse of their

crein
Py

6. The Pmergency Service Srovider shall provide Ermercency Madical

Services round the dock i the Emergengy Med'ca! Rour at che

Hailway siation, Mo which ons Doctor with minimam nJdaification of

MBZES and sna/two rtined  Peramedizal sie ¥ shall be made
ovailatie by the Bmergenty Service provide:

i [n= jicensee shal arrangs o assist the stavior authodties in

Dring g e victim from site to MR, &8s per rasuirsient.

10 Raiwey  Admiristration shall previde the ssacs for Smargency

Meclical Robrn with oecessary furpiturs, The Emargency Service

Provider shail sot have acy claim on the Raiiway Propeky /

; s
{ ] 2
b, -‘-‘J.-.-r'-" o
M 8ac \ % Chief MadicafBdn
BOCT - m’cﬁ%ﬁﬁm T
MAGICDIL HEALT LLp Cental Raiway Dhisional Hespial, Kalva
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i

Premises wharsoever, Eiectncity and water shall be provided by the

rl_y,'

Raibway Administzatior free of cost

tHoweve-, the arrangement for stretcher, wheeichair, reclining bed,

stoois, necessary medical kit and other reguisite medicing/injections

(As per Annexure-1) shall be made available Dy the zmergency

Service Provider with whorm the nontract is entered inte. _

2. 7He concernad on cuty Railway station incharge shail organise
immediate shifting of the bonafide injured passenger from the it
of the accident to Emergency MMédical Reom with tne assistance
f-om Emergency Service Provider, The bonafide injured railway
nassenger shall be attended on top priority by the Doctor on
duty, who shall render the requisite medical emergancy treatment
in a professional manner and arrange to shift the bonafide injured
railway passenger to the nearest Govt.,/Civil or Py, Sospital [/
Trauma centre Raving the requisite faclities for further treatment.
If there is no Govt. Hospital nearby, only theh the patient has Lo be
shifted to the Pyt Heswitsl,

1Doctor on duty shall make erranqament for shifting the injured
person to the Govi /Civil tospitai or Trawma Centre where al
Medicai facilities, wviz. Operation Theatre, Anaesthetst, Fhysiian,
surgeon, Crihopaedist, trained Paramedicat staff, 1CU, CIT1 5can,
MRT ete. are available for further medical treatment to save the
cahlabie life. Arrangemants of ambulange shall be ensured by he
tmergency Service Provider, using the services of 108 Ambuance
nervice oF any other means with trzined Doctors who can give basic
ife supnoert to the injured bonafide Reilway passenger Gl hey/shi IS

reached to the naarest Hospitai / Trauma Centre. A list of such

close by Hospitals / Trauma Centers along with teiephona numbers
shall be made available at these Medical Emergency Rooms by

Emergency Medicel Service Frovider. The Emergency Service

Pravider is respensible fer the safe keep/preservation of the

rovarsd limhy ebe F 349 3nd chall arrsnna e cand it alang with thn

injured to the Govt./Civil Hospital, duiy preserved ang packed as

required for further medical treatment.,

Y
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14 Emergengy S'-r e Brovider Shaﬂ ca all the c'fbf}.re Fmprgpm‘;‘,h
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st - medical sreatmant /First Ald FFFLJV'"::‘: to savé the life of the Ganande
' . injured railway passengers/commuterss within the go!dm AoUrs c_rF
arcident Free of Cost. i.e Emergency Service Pr-_::'via;ierjs shail.not
charge an‘fmmg towards ihe medical atten’tidr‘- amd- cost of
medicnes Sinjections, sic. proviced to the bonafice |njured rai Iway
pussmrers;mmnﬂuterf reguirks ﬂg s medical aid arising our of
Falling frgm trainf/run over caseﬁ ete.

.b;.
N

15:The cost of {regtment of the bonafide injured Railway passengers at

the nearest Pr :wte Raspital, if Govi. /Civil Hospital gre niot ]0?“3»3(5

nearbv, shal bP barne: by the Raidways at prevala."nt Centrai
Government Hezlth Services (CGHS) rates for the initial 48 fus “or
kill the natient stabilises, whichaevear is eariier.

16.The onus of mis managarment or any medico legal aspect shall lie
with the Licensee

17.The Licensee shail stock @il essential mecicines which could e
required in case of emargency/tiguma <are.

18, The licensee shusi make all arrangemant for safe keep of the
sevarsd imb and shall arrange to send it alongwith the injured 1o
the hosnitai in safe preserved manner a5 reguired under medica:
practice i.e, with ice packs ett.

19.The Emergency Service Provicer is permittad o set up 2 simal!
PHARMACY in the Emergency Medical Zopom (EMR) for sale of
medicines at the prescrived rates Lo the other bonafice railway
aassengars/commuters, The medicineg/iniections 2ic. required for
the treatment of the bonafide infured rellway passengers snail be
orovided Free of Cost oniy,

20, The Emergency service Provider, when not ztiending to the
bonafide injured railway passenger, may axtend private consultancy
to the other bonafide ra‘;mw Dassengerefcammuters, who may like
to avail the facility, on payment of the consultaticn fees as deemed
aups vptidle by L Boeigeicy Sevice frevider Lol nul taee o
CGHS rates. The rates fer such services chail be prominently

dispiayed inside the EMR. However, tocp priority shauld be given to

A ‘the & ergenr:ar treatment to the bonafide ln]u*ed rail Way passendaer

Ba— B =
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wiher hefshe s ol gkt inte the Ln.ergenw sedical Room fos
emergancy Tiestment '

~ ¢, Tha Lgensae shall muintain such regulad and prooer 2ecount tooks

songwith other ud? LorTie OCuEmens regarding saies effected by

- vhe licensee 0 the aid premise and said accounts/docurnents shall

all tirnes ba kepl OPE6 for inspection by the Rallway Administration

=g Tm.nr.er a5 Mmay.De arescrived. The licensee sshahl send a

rgncrt D'; cases of amurwdeath of Raﬂway accidents a'n,Ei othear

atvended by the licensee on guanerly basie to Chief Medical

‘]-.s;:erir-.‘t.m';:,ern, Keivan.

2]
i

o Captral Raiway sdministration shad sllow the Emergency Medica!
Service Provider Lo advertise the services of nearest and concerred
~pspitals DY displaying their name board a5 per Central Railway
cpecifications al strategic ‘ocations deoicting "MEDICAL FACILITY
prOVIDED BY Do e Hemy T LR N P B S TYLE onEEaP EELIINIC
i ASSOCIATION WITH CENTRAL RATLWAY™. 1L may be noted that
iho goodwil grirued from the advertisement Tmay also haip o

anhancepromats the business of the haspital in the nng T,

]
v

3 The Emergency Hervice provider is only & Licensas of the
Crnergency pedica Reom and nefshe shalt have no glaim /fright 10
the cailway property. Hefshe shall not utlise the space for any
ather purpose af cer carrying out 2ny other activity othar than what
has bean agresd te as per the Contract and License Agreement.

24 The Licensee shall not erect or display any advertisement OF
signbaard exXcept after obtaining the prior approval in writing from
Rallway Administration.

5. All times during (he currency of tl.e Agreement it shall bpe the

responsibilicy  of s Licenseze to obiain proper TIe insurance

coveraqe including thefk and burglary in respect of zll the movabie
amd immavablie asscls stored for use in the premises and Raibway

Adeninisiration s shall not be rggpansubie for any loss or damage

L e e ot L oy gy P =
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26.This EmMargency Sﬂmce Provider shouid ensure vhat the disposal of

Bia -Medical wastes is dﬂr*e Ehrough nearest Hea’lt‘i* Jns..
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28.

29
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Trat the :mergency Mecical Service srovider shall Fqulp h:mse;‘"‘\

T T T —

with all ﬂehessarv FI-EI"HIL,S, licenses and such other PE‘."H‘I 55ibAs B8
tnay be recuirad gnder the law in force at any time N;th regard l:o
the operation of the subject license, i
‘fhat the Emergency Medical Service provider <hall mairtsin such
reguiar and proper aeccount books along with other supporting
:ucuﬁér&tﬁ regarding - sales effected by the licenses in the said
preroises- and said accounts/documents shall alt the tiines be xﬁpt .
open for the inspectian by Authority in such manner as may be
;:-res::nbed s

.That Rait way Admumwatuﬂn shal provide bare a room with watfir
supply  and electricity connections for the subject and other
expenses of any kind for esitablishment anc rendering of the
services shall be ch;r&d Dy the Emergency Medical Service
nrovider.

S0.All the times during the currency of the agreement, it shatl be the

32,

responsinility of the Emesrgency Medica: Service orovider to obtaln
oieper fire insurance coverage mciudiig  theft and burgiary in
respect of ak the movaole and immiovabla assels siored or used o
the premises and authority shail not ge responsible for any loss.or

damage caused to the licensee on &Y aLCIUNTS Whatsoevar,

-That the Bailway Administration reserves to itself the right to

charge the focation of the premises a 4Ny tme and may at its
discretion to call upon the Emargency Medical Service provider to
vacate the site and may give him an slternative premise for the
Aurpose of this license. In sich a ¢ase, the iicenses shall be bound
to vacate the premises immediately and accept the said siternate
premises. The entire expenditure on such shifting shzl! be borne by
nm and the licensee shall ' not be entitled to cleim  any
compensation,

‘he Emergency Medical Service provider shail uge the premises for
the bamafids

.,
1
L]
£
11
tu

S providad in tha ﬂﬂrﬂnm-fm*; more
particularly describeu‘ 0 the enclosed schagul ¢, for the use of all

staff, passenqers and banafide Visltors o the Thane Railway station
and for ne other purposes.
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:3 T“w Erwrgwaw r-'lﬂdwai Service provicer shad net erec!:, or display

——i— FTITTIET TS = o e Bt T,

anv agvertisement or signboards except ‘after obraining the prior

approval in writing of the Authority.

34.The Emergency Medical Service provicer shall not terminate the

35,

36

37

3B.

Tconse before the expiry of the pericd of the license except ay
giving ﬁD days notice in writing, otherwise the 1':Ln5=* shali be liable
to pay to the Authority (without any demur of Gues stion} such
amount of money as the Authority may decide as due to it by the
licensec. The Scense can be terminated by the Authority by giving
60 days notice in writing assigning any reason therato.

In the event of any default, failure, negiigence or breach, in the
opinion of the Authority on the part of the Emergency Medical
Service pravider in conipiying with all oF any af the conditions of the
icense agreement, the Authority il be entitied and be at liberiy to
determine the license forthwith and resume possession of the
premises without payvment of any compensation or damages and
atee Forfeit in full or in part the amount deposited by the licensee
for due Desformance of Agreement.

The Licensee. his servants and agents shalt be entitied to use ..al.

ways, Daths and passages 2s may from Lime o time be maintainec
on the said station subject to such rules and regulations as may be
imposed by the lawfulautharities.

Tre Licensee payino the License fee and performing the covenants

~arein containad and on his part to be performed shall and may
neacefully possess and er;tjﬂy the premises with use of the ways,
paths and passages as aferesaid during the said term without any
jawful interruption from or by the Raiiway Adrinistration of any
person caiming under the Authority

Ary notice required o be served on the Llicensee under this
agreement shall be degined to have been served if delivered at or
sent by r‘egistered pest 1o his last krm;.m' address ar his authcrisea

o g, ey e s e vy, e o5 T bal s b Fa ]

i moelny mama e = ¥ ' E i datel
e b P T TR Ty InY Notict o LG8 ZvYanh b I

Railwav Administration under this Agreement shell be deemed to
have been 5e'wed if delivered at or sent by Rﬂgiﬁ{}:‘:ed post 10 the

Raflway Administricn should invariably acknowiedge the netge. The
' : ok :
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date of : ece'pt QF notice l:n,.f et"hfr-r *'id{-_.,
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sq.The licensee shali not, uniess with the written consent of the
Railway Acministration cresie a sub-contract of any description with
regard to this lcense or part rherent, nor shzll be without such
written consant = aforesaid, assign or rransfer his License or any
Al 'Lthlf:rf-uf.

£0 The Licensee shall use the premisas only fof the purpose incicated
in this Agreement and for no other purpose whatsocever

41.The Licensee, hig agenis and servanis stali cbserve, perform and
comply with all rules and regulations of the shap and Establisnmeant
Act, Factories Ack, Industrial Disputas Act, Minimum Wages Act and
the provisions of any stalutory Law =zpplicable to the Licensee
force froem time te time and to the tusiness which the Licensce is
aliowed to carryon under this Agreement and to the Area in which
the said premises are located.

47 The Licensee shali indemnify the Authority from/ gains: sny claims
made or damages suffered by the authority by reason of and
dafault or the part of the licensee in the due observence and
performance of the provisions ot any law which may be related to
the purpose of this agreement and te the area on which the
oremises are located. .

43.The authority shall nor be responsible in any ‘way for igss or
damage by any means causes to the Licenses's stock or property.

44 The Licensee shail at his own cost mairtain the prem.ses in a
sropar state of cleanliness and abide Dy such dire:tions as may be

_given by the Autherity and such other departments as may be
entrusted by the rules and regulations with the works of inspecions
and enforcement about the conditions of sanitation, cleanliness and
hygiene. If the premises is not maintained in.reasonably clean
condition by the Licensee, Authonty shall have powers to get the
premises oimened at the rsk & <ost of © :
licuidated damages at the rate ¢f Rs. 500/- per day for each default
upto 7 days and ther_&after Rs. LOCQ/- per day and can take other
actions incluging termination of the license.

R ap : Chiat
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4‘" The. Licensee shall empioy only such 5ervarts as shali have GUos

= we e mmmT FLRRSE e
Eel g

i e e

B o “charactar 3nG &5 wall pehaved and SKilfUl 17 THETE DUsiness, He shal

furn:sh the Authority in writing with the names, sarentage, age,
residence and specimen signature or thumb [rﬁps_‘éssfan of all
servents whom he proposes to employ for the pur:puse of this
P—.greement befare_they are so employed dnd the Au;hﬂ*rty shall
":Jeat Hbeﬂ}- to forbid the employment-of any person wharj :t may
consider undesirabie. The servants &rnpioy:d by him shall he-under
. the . genaral d|5t:|phne of the authority and .shali confirm tn such
' directions as fmay be issuad by the Authority in respeq" of poirtts arl
ralszes of entiry to and exit from the premises and in respect of the
use of toilst and wash rsoms. He shall also have the character of all
parsons empioyed by him verified by the police to the satisfaction
of the Autharity, before the employment. \
46, Tae Railway Adminlstration, its servants and agents shall st alf
times nave the 2osciute right of entry into the said premises,
47.The award fetter no. (IRH KA/ P11 1R I Ge, ¢ Ll NDIR,
DR awd 0OLMO/ 20 L dated g4 lonl 2207 shall 2iso form a
part of the ficense agrecmeant.

48.In the event of any default, failure, negligence or breach, in the
apinion of tha Railway Adminisiration on the part of the Licensee in
complying with all or any of the conditions of the license
Agreement, the Railway Administration will be entitled and be 2t .
iiberty to impose suitable peanalty and/or determine the ficense
forthwith and resume possessicn of the premises without payment
of aﬁ*;-r compensation or damages and also forfeit in [ull or in part
the amount deposited by the licensee for due prerr"armam:e of
Agrearment. :

49.The Licensee shait indemnify the Railway administration against any
claim mage or demages suffered by the Admfﬁistratinn by reason of
any default on the part of Licensee in the due observance and
pericimianie of the provisions of én‘f iBwW WNich may be relaed

the purpese of this Agreement and to the area In which premises
are jacisted.

-
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50. ARBITRATION CLAUSE,

B A M

AT cwmaT s oo

e

a.’'In the event of any quéstions, GIAPUtE oF i ffararcd GElsing
under these congitions of or in connection with the contract
(except as to any matters the decision of which especially
provided for these conditicns) the same shall be referred o sole
Argitratar, A Railway Officer to be appointed as the Arbitrator by
the Zeneral Manager, Central Railway. The officer to ke
apboin?ﬂﬁ as Arbitrator, however, will not oe one of those who in
the course of-duty as a Railway Servan: has expressed views on
all or any of the others matters under dispute or difference. The
Award of the Arpitrator shall be final and sinding on the parties
of this contract. :

9. In the event of Arbitrator denying, neglecting or refusing to .act
or resigning o5 being vnable to act for any reason or his award
being set aside by the Court for any reason, it shali be lawey for
the Authority to appeint the another Arbitrator in place of the
outgoing Arbitrator in the matier aforesaid.

€. Itis further a term of this comtract that ro rerson ofher than

the. Persan appeinted by the autnority es aforssaid should act
es Arbitratar,

L.

. The cost of Arbitraticn shal! be borne oy the respective party.
The cost of Arbitratur shal inter-alia include fee of the Arbitrator
85 per the rate fixed by the Rallway Administration from time to

Lime. s
€. Where the Award is for peyment of money, no interast shall be
payable on whole or any pars of the money for any neriod il the
date.
- F. Subject as aforesasid, the Arbitrazion Act, 1995 land the ruies

there under and any statutory modifications thereof shzll 2pply
to the arbitration proceecings under this clause,

9. The venue of arbitration shall pe the place from which the
jceeptance Jetter Is issued/ the contract agreement s signed or
such other places as the Arbitrater ot his discraticn roay
datermine,

51.The F!DHc_:y Guidelines of Ministry of Reilways on the subject if any in
future, shall be appliceble. : '
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& SCHEDULE OF PREMISES =

3ir Sp'ﬁ:‘.e mﬁ? ;uring ¢ STRUCTURLE OF 20 Sar. mar.
2. Locatiodg ol 2

3. Purcose | Operation of Medical Emergency small pharmacy and

small poriable laboratory.
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