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Ref: (i) Board’s letter No. 2016/O&M/1/1 dated 15/7/2016
(ii) Board’s letter No. 2014/O&M/1/1 dated 26/3/2013

~ |

Instructions already exist on prompt dlsposal of communications received from MPs and other
dignitaries, the last being Board’s letter No. 2016/0&M/1/1 dated 15/7/2016.

2. Recenﬂy:., during the Consultative Committee meeting of MPs held on 16/12/2016, a point was

* rajsed that 1etteré/nquesis of MPs addressed to General Managers etc on issues which are dealt with

by Railway Board i.e., issues which are not Whhln the purview of Railways/PUs may also be accepted
and forwarded to Raxlway Board. a

|

3. ¢+ [Tthas been decided that henceforth, all communications from_Hon’ble Members of Parliament
should invariably be accepted All commumcatmnq/rcc uest may be acknowledged and action may be
taken wi &St s indicated |in Bmted 15/7/2016 &
26/3/13. In case the request/issue(s), referred to by Hon’ble MP is is outside the purview of
Railways/PUs and is to be dealt with by Railway Board, the same may be referred to Board’s Office
immediately (maximum within seven days) for appropriate action. T

4. The above instructions may be brought to the no’tice of all PHODs/HODs/DRMs/ADRMs and
other concerned senior officers/staff down the line for strict compliance.
5 The receipt of this letter may please be acknowle‘iiged.
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