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e, 2017/G&NTUL New Delhi, Dated:-27.01.2017

{taperel Managers
‘Al India Railways/PUs |
TG/NAIR & DG/RDSO : !
CWD/MDs of PSUs S

Sub:- Prompt disposal of Letters/References received {rom Hon’ble MPs

Refi- I(i) Board’s letter No. 2016/0&M/1/1 dated 15/7/16
(i) Board’s letter No. 2017/080M/1/1 dated 11/1/17

Tnstructions on prompt disposal of references from MPs/VIPs have been issued and are
also re-iterated from time to time, the last being Board’s letter dated 15.07.2016 & 11.01.2017,
indicating the timelines for sending replies to-thess veferences. e ¥ o S
2 However, recenily, Hon’ble Minister of State(IC), Ministry of Development of North
Tastern Region and Minister of State in PMO and Personnel & Public Grievances and Pensions
has, in his DO letter addressed to Hon’ble MoS(G), taised the issue of delay in
acknowledgement/response {0 references from Hon'ble- Members of Partiament and has S
suggested that progress in disposal of these references should be eiecironically monitored. }

3 In view of the aforesaid, it is re-iterated that the timelines prescribed in this connection

may be strictly adhered fo by all concerned. [t may be ensured that reference(s) from
WMPs/MLAS/VIPs are immediately acknowledged and reply be submitted within 7 days (where
no information is required from Divisions) and within 15 days (where information is called for ‘
~ Divigions) from the date of receipt of the reference. In case any delay is anticipated, an interim .

reply should invariably be sent indicating the position and possible date of final reply.
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1 It is also desired that an electronic monitoring mechanism like File Tracking System or
E & system or any other similar systems be also used o monitor progress in disposal of such
T cos veceived from MPs/MLAg/VIPs. It should also be invariably ensured that at the
reecipt stage (wherever such references are mitially received) all such references are scanned and i
reoistered electronically to enable their proper electronic monitormg from the receipt stage itself. ‘
An Officer may also be nominated to keep a special waich over the disposal of such references.

B
o

4, The above instructions may be brought to the notice of all PHODs/HODs/DRMs/ADRMs

and other Senior Officers/Staff down the line for strict compliance. |
]

(V. Vaidehi)

Joiut Seeretary/Railway Board



