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GOVERNMENT OF INDIA

; )7 MINISTRY OF RAILWAYS

Cashless Treatment

Scheme in Emergency

{CTSE}
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RELHS Beneficiaries
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Empanelled Hospitals
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All Production Units, NAIR & RDSO

Suh:  Palicy letter en cashless treatment scherme in emergency [CTSE) in ermpanelled hospitals for
_retired employees and their dependent family members.

Hailway providss Comprehensive Health Care Facilities to it henoficiaries through its
Huealth Institutions along with referrzls to recognized hospitals whenever necassary.  The
beneficiaries, ameng others, include retired emplayees and their degendent family membears,
Largz no of retired benaficiares liva in the newly daveloped suburbs of warious cities
throughout India. These paris of the city are often far away 1'_n:>r11 the estahlished Railway Health
Insticutions. In this scenario the RELHS beneficiaries coming to Ralhway Haalth Institutions in
routing is acceptzhle, however in emergency situations, precious time s fost in travel to the

railway hospital.

Ta overcome this prablam, Railway Board has decided to roll out a "Cashless treatment
schume in empanelled hospitals for retired employees and their dependent family members in
amergancy situations® [CT3EL. The empanelled hospital shall give necessary treatment in
gamergencies (defined in the draft agreement or D&} and raise the bill directly to Railway
suthorities; provided the idantity and eligibility of the patient is established as CTSE benaficiary
ard emergency is certified by designatad Railway mMedical Authority [RRMA). To implement this
scheme an the ground, @ system will have to be develaned with provisions which are

summarized as follows:-
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il It should be possible for the retired =mployee/dependant family mamb,
eitablish their identing and eligibiity under the SENSMme, reasonably be
doubt to the Rrivatefrafarral hospital,

fii) he hospital should be shle to communicaie to the local Railway me
authorities sufficient medical data through internet/phone o a2stablish
EMergency. to get an avtharization ta treat the patient an raileay account

fiii} The bills raised by hosnital should be as per the mutially agread rates,

LY

[iv) This zcheme should work teamlessly on pan Ingiz hasis, ie, any m;;
beneiir.iar‘,.r retiring from anywhera settling in any City ar moving from plac
place, showld be ahie 1o Bet emargency madical Tzcility anywhers jn Irdia, in
of the recognized hospitals without the need of farmal referral fram the I

railway medical autharitiss,

Moate: Te gafn experience and smoothen out the possible Miccups, initially the sche
shall be lovnched i four metro cities; Delhi Urher Agglomeration (L) ar Daihf m
Mumbai (UA), Holkataf{Ua) and Cheanai (UA} 0z o pilot scheme for ane year. The fe
Urken Agglomeroie’ includes the metra city ond its suburbs, pot negassa)

restricting to munieipal limits af the metro concerned,

To achieve the above ohjactives, it has heen decided to issue such BELHS beneficiarn
[ratirad emplovaes and their dependent eligible family members, registerad in these faur ciy
2l present) who are willing to become member of the new scheme, individual 'CTSE plas:
Photo Identity Card” (CTSE Card). This new CTSE card and scheme will have the fallowi

fasturas:-

(a) The new CTSE card shouwld have relavant de megraphic detail af the beneficiar
ie name, date of birth, dare of retirement of the ex-2mployoe, phatograp!
address, PPO number, |ast pay drawn, designation at the time of retiremen
Cifica from which retired, haalth unitfhaspizal at which RELHS card is registere;
relation to the px- emplayee ste. Since identification of Bensficiary can b

2stablished quickly in roal time by Aadhar Mo, | it should also nave Aadhar no. o
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the beneficiary. Accardingly, RELHS beneficiaries wishing to [oin CT3E shall he
reguired to provide Azdhar Number as in absence of Aasdhar Mumber
establishing identity may censums pracious time. To protect confidentiality of
the beneficiary only certain part of this entire information (to the exsant
requirad} shall be printed in languags. The remaining part shall be available in

barcode/0R code which will ba printed an the card,

The hospital should be abile to communicate with the Railway authorities gn razl

tima basizs. Mfs UTITSL has heen autharizad to devalop a websita ta facilitate

this. Address af the website shall e cormmunicated in due course.

The new CTSE card shall be valid throughout the country and the wehsite shall
2lsp be accessible fram evary gart of the country,

The list of rafarral hospital shall be availabie on website and should be updatad
regularly by ronal railways and should ba visible to all beneficiarias,

it is alsa to be noted here that CTSE is a new and additional schame; even
withaut the new CTAE Identity card, all the existing facilities will continue to he
availaile to the RELHS beneficiaries as befare.

Thie prerequisite to join CTSE shall be the membarship of RELHS, For this purposa
the option to join RELHS now, for the alrzady retired emplayzes, is again thrown
open. Such retired employees will have to complete all the formalities and

deposit required faes with cancerned personnal department offica.

| The outline of the CTSE scheme is as fallows:-

The website will be maintained by the 3/s UTHTSL, which will be operational round the

clack, throughout the year, The website will have various madules:

{il

List of recognized hospitals, zone, state, ecity and area wiss, aleng with
informatian on the services/ speciaities for which the hospital is recognized.
tMedical Department, at every zonal HOY shall provide the list of recognized

hospital within their jurisdiction to the agency maintaining the site anline
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The authorized persons from the Railway administration shall be able ta log or

to the site with unique id and passwerd and perform various functions like

updating the list of hospitals, type of treatments for which the hospital i

recognised, authorize treatmant, corraspend with B/S UTHTSL and communicate

with hiosaitals etc

The recognized hospitals will also be having access to the site with a unigque ic
and pasaword to establish the identity and eliginility af the paifent reporting o
them, communicate with the Railway medical authorities, carraspond with M5
LTHTEL, raise bills eic

rASS UTHTSL shall entar into an Mol with Unigue identificaticn Autharity of India
[UiDAl). At the backend the weabsite shall werify tha identity of the patiant Iy
matching the biometrics {primarily fingerprint only and retinal scan if and when
required) with the binmetrics stored at the UID website through Aadhar no. !
The hasic data, with Aadhar numbsr being tha key and the uriqua CT&E
registration nos., of all beneficiaries, shall be stared at the website. [deally, the
initial identification of the beneficiary at the time of presenting to the ho'ﬁpita‘i
should be through comparison of the patient’s fingerprints (a1 the hnspital’s!l
finger print reader] to the UIDAL website stored biometric parameters i:sclf.?
Hawever, though there may be times when this is not passiale, in such casas alsg)
the hospital can start the treatment. However, it will be the duty of the hospital

to establish the identity of the patient through the biometrics {as described

above] or otherwise before discharge. In absence of this verification, it will ot

be considered authorized treatmant by Railways. In these cases it will be:

] vl gty i
incumbent wpon hospital to prove the emergency and get authorization afy

Madical Emergency from RMA,

In evary case, tha hospital will take the fingerprint of the patient treated in the,

case shect, so that random checks may he conducted by Railway, whanever,

required.



data basa g ARPAN and the data hase ¢ BASS UTHTSL shay) be vodatad snd
Matcred daily jor at s fra quancy as dercidad hy railveay] wirh ARPAN 5t 5 fiwed
time, anlina, The updiating of tha dara base of ARPAN shalf ba done by railway
with halp of 0SS UTHTSL 45 spelled oy jn datail in ‘Online and Dffline mads o
CTSE D Carg Application and l351p0",

fviii) s LITHTSE shall maintain the webgite 1 a 24 hour hasis For at least tha next 5
¥RArs, with ahgya mentianed functians, extendabla an Hiual terms gag

: conditions. The software, soyres tade, ate, shal he the props rty of railysays,
lix) % I UTHTS) may have to make a few madifications when the Ftam starts

wiorking as par o 2rignce g d from the working of s Svstem,

me along vﬂﬂeigunsihifizleﬂf variaus der:artment_g:

3 M UTHTSL wily devalap an apelication 1a enable RELHS heneﬁciar',r 2 3gply for naw
‘CTSE Card” at the wabzjra Athvertisemants will be issued in the naticnal, regional ard
focal NEWERatars by MR, W, C8, ER, SER, 3R, Metrg Raibway and 10 advising | RELHS
bensficiaries registered in tha four metro cisies (Ua) to apely onling far CT3E. - Action
by Personnal Department
Note! For the bensfit of those RELHS beneficigrios who ore nor camfortoble wirh the
Snling farm, gn offline procese af obtaining the card Aos plso been designad, Alease soo
the annexes.

b, Aftar filling up the farm, the print aut of tha camplated farm wi be submitreg by the
ratirad Railway emplayse 1 tha concerned Persanna) Departmen:
fDivisian_?aneIPU,fGther Units) along with seff attestod phntnmpy of Aadhar Card,
RELHS Card, ppoy and any other d::uc:urr:er:tary Proof on the claims mada in applicztion
form. Tha fea, 1o jain CTSE per Family tcnmprnsing of all eligible members a5 per RELHS

Card) shall be 25 follows:

Thaae entilled 1o Pyt Ward : Rs.ﬁ-ﬂ.ﬂﬂﬂ;"- {fifty thousan)
Thoae entitfeqg t0 Semi- Py Ward . RH.QS.DOGI.-"- {Cwraniy five thousang)
Thoge entitlegd rq General Warg 3 R, 10,000, - (ten Lhousandj

Ward entitlement {s dependent HPon last salary drawy and shall he tlisplaved a1
the website wh;|e filling the form, - Action by Personpe| Department

Paze 5 af1z
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Motgi- Al [he saisting focifitias ore aven otherwise gvoifable to tae RELNS banefizianias, However o ouall
COERIEsE reAImEn: i raognoirsd Rospitel The sow focility] they will nove to get the new 0758 Cord
Fersannel Department sholl endey il an MOU with 205 DTNTSL for issuing the plastic OTSE cord, Goe
card te eoch desgficiory wit be issued on poyrment of As2004-, Additianal cards fin case of lass, mutistion
ete ) con be iSsued after saymant of 75 2004 By the beneficiay, The CTEE Cord shall oiso serme the purgaie
of RELRS Identity card, for these benafisianias, howeear the vice versg will not be Hrue.

The gmounts recefved (one time CTSE faining fee and CTSE Cord cost) shall be credited fo sundry eorming,

aapmied fhepd no, 57 a5 below:

Minar Reod | Sub-hend | Detaizd Haod
|

[ i [

| I MEEelTnenns | S57 Orhar Unclassified receiprs | 657 Receipts on gocount of recovery tawands cost

| Cf Coshiless Card and ang biong recovery for
s

| subsorigbion ander CT5E -

,__
|

|

|

L

The Persannel Deparment will authenticate the banafide of the beneficiarias (from the
RELHS Card ate) Mewfadditional information as mentioned in applization farm, duly
verifizd by parsonnel departiment waould also gat incorporatad in the data basa far each
and every application (within a reasanable time framel. Persaonmel Deparzment shall
duly authanticats application and authurize M/S UTITSL to make "CTSE Photo-idantity
Card” which will be issued to the bepeficiary. M/S UTITSL shall use the updated
database at ;’-‘tRF'f-‘fo'lJTI! website for printing the new CT3E card. This way thars will he
L02% canformity between the dala base and the new CTSE Card.- Action by Personnel

Department and W Railway in respect of ARPAN

Motai- Since thers are different practices in different tones for maintaining the sarvice records avery
one will devlse it own methadology for yerification of the application forms. For smaoth
implementation af the scheme iU would be sdvisable to issue a loint Frocadure order duly signed by CPOL
FALCAC, CND and PHOD/CHOD of concernad Dapartment (wharever ather Cepartments raintain thaie
employees’s service records separately]: the raquiremants for manpowar and other resaurces may be
takan cara afin the IPO.

After commencement of the scheme, the newly retired personnal intending to settls in

the four metros can apply to become member of CTSE in addition to RELHS. Personnel

departrment shail issus CTSE card: to them with the help of 85 UTHTSL {8l the tims
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schema is extandad to the athar regions this shall be restricred to those ratiring parsan:
wha are settling in four metras {UAL — Aetion by Personnel Departmant
Nate: -The paings given hersin ghove gr fod to (et wa toke care of bath the Grous ufr;_-rr'.r.;-r_-;; those whe

B alreody retired 0T [hare wha wilf ha reticlag fa future, (o A0y 25 the erercise oy is50ing the (T5e

Cords $hall be @ contingous ang, TRarse persans who are not CHTOCTREE with onfine aasiication shal b
bz o obfein CTSE corg by compizte affineg moga Sarmiled process flows are Giashed as Anvexay,
Madical Department of zonal raileays wil! Bmpanel private hospicals {located in.its
geographical limits) recognized by CGHS at the same rates [COHS empanallag nospitals
which are por lying in the jurisdiction of any Zane/PU shall ba empanalled by the zone
which kas jurisdiction in some part of that district/stata), Mods! Moa to be folfowad, is
attached alang with this latter as nraft Agreement (DAL Tha Mon has boen vetted by
the Finance dirocrorate and Legal Directorata of Railway Board and as such thers is ng
nead to gat it varted again at Zonal/Divisianal feval, The concernpd PADSCIAS 0T can
SAF inte MoA with the CGHS ampanelled hospiral located, within furisdiction of the
haspital, with tancurrence of the associate finance. If there is no CGHS ampanelled
fiospital ar a place and A nead iz falt far gp empanslizd hospital, then Railways will
racognise suitahip hospital(s) az per the already existing procedure. All the zonal His
will be cammunicating the fist of empanellad Hospitals online to M5 UTITSL whe gra
maintaining the sits pn real time hasis. tnitially only the cgys recognized hospitals shall
be empanallag by Railway, bur eventually the objectiva is ta have at least one syitable
hospital ampansalled by railway in every district, The list af iy districts distributed
Amenest railway divisions far the purpase shall be distributad separately later. — Action
by Medical Degartrment

Mote: All the raHS empanelied Hospitals shall be approached by concernad Chs/MD
and if willing every hospital in cGHs list, providing emergency treatment, shall pe
efpanslled by Railway, Thare shall be 2 annexes with the prescribed Maa.  Fiest
Annexure will ba the relavant ity specifie CGHs rate list and the secong saf of

Anraxes will bo the different process flaws attached with this [etter as 0n exes,

Every yaar 8% cases of evary hospita! shall ae audited, — Action by Madical Deparement
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Each empanziled haspital will be EH-:I-l!:-.‘-TI te a particular Railevay Hazlth institution which
is naarest) saitable a5 decidad Gy the divisionalfzanal  autharities, For EvEry
admindstrative function e authorization of emargency, bill subrmission, bill payment
etc. the empanelfed hospital will have 10 communicate with that particular Raibway
Health Institution ar the concamad  CI5/M ofCMO v::Ff.":-E anly, The {pasf
MD/CAMOSATMs-tn-charge will have to make a roster so that at laast ane medical officer
i5 always availabla to autharize traatment at each empaneliod haspital daily. <action by
Medical Departrment

Mate: in earlier system, hosgital recagrition used to be for -the treatment of patients
of that particular division/unit anly, In this new scheme, any raifway patient belanging
to any Zonefunit may be treatad at any recognited hosgital but tha hill shall bea
processed by the jocal medical and account dapartment only. IF need be, = debit fnote
shall ba raisad later by this local unit an to the concerned one/PU.

A CTSE bencficiary in an émergency situation can ga to any of the ne=arby private
empanzlled hospital (Est accessible at the MYS UTHTSL websiie]. At time of admission in

Private Haspital the baneficiary will have to make 3 deposit at Fallowing rate:

Those wha are enlitlad o Private Ward - Rz 10,000/~
Thase who are entitled to Semi-Private Ward . Rs. 5000/
Those who ara antithed to General Ward - Rs, 2000/

IF the medical condition turns out ta he an emergency then tha haspital shalf rafund the
deposited amount (to the CTSE hensficiary) within 48 hrs of authorizatian otherwise this
depasit shail be adjusted towards the bill payment of the treatment/investigations
undertalen tll the time emergency autharization is declined by Railway. In such casos,
where condition is nat found to be an emergency, the balance part of payment (after
adjustmant of initial deposit by the baneficiany shall be torne by Railway, nnly til the
tima emergency was daclined. - Action by Medical Department

Information about any railway patient admicted to an ampanalled hospital will be
commuiicaiad by the empanelled haspital to the Railway Health lnstitution which
signed the Mod [(described in detail in process flows attzehed o this dacument].
Authorization for treatment will be given by Railway Health Institution ithrough its
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designated Railway medizal Cifficers) hased on dinical paramaters communicated by the

haspital within 24 hrs The eommunication wil ba normaly through the wahsit 8/ 50,
however if the situation demands other means of communication may also be
employed. - Acian by Medical Department
I If the autharization is not forthcoming from the dasignated doctor within 24 hours
pariod then at the end of 24khr period tha concornad MOSTMESTIAD shall automatically
receive’an alert, to make a decision and cammunicate it to hospital, Likewise there will
be an automatic alert to the concernad CAD at 30 hrs and AGM at 47 hour pariod. If
Failbway fails ta respond within 48 by 5, then that case shall be considered an amergancy
and the cost of entire treatment shall ba barne by Raifway. List of all cases, in v.':"lil_'f‘:.n!'.l
dacizion could be made abayt emergency within 48 brs period, despita private haspital
submitting all the details, shall ba aut up to GM every manth.
I emerzency authorization is declinad the patient shall be apprised thraugh sms by tha
system and the patiant will he fransported to Railway Hospital by the ampaneiled
bospital in its awn ambulance or the patient may be asked ta report to Railway haspiral
for treatment ac conveniant Aour, The Railway will bear tha sxpensas till the emergency
duthorization is declined by a pasitive act, IF the patient or his/her represantative
refusas Railway Medical Sarvices and opts to continue treatmant in the non -railweay
facility, the cost of such trestmanz will ne horne oy the patient or his { her
representative without any further reimbursament fram Railway. In line with provisions
of Mod signed batween MoHEW and CGHS ermpanelled hospitals, such bills by the
haspital shall howsver be at CEHS rates as per Eerms and condition of Railway Moa with
the haspital and paymeants will be mads by the patient or his repressntative, Railway
Benaficiaries shall be required to give an undertaking to this offact at the tima af
appiying for CTSE Card and far such balance treatment Railway will not be fiable for
payment in any way and the entire lizbility will he horme by the paticnt or hisfhaer
representativa. — Action by Medical and Persennal Departmeant
The hospital shall raise the bil! online ta MYE UTHTSL (within 7 days of dischargs of the

patient] which will exarcise chacks and gat it corrected from concarnad hespital, if



required. Thereafier a physical copy of the corrected bill shall be subimittad by the

hospital to 84/5 UTITSL. — Action by Medical Depastment
m. BSS UTITSL shall process the bill as per the extant rsdes and a2pplicabla rates 3 per
fod, and thareafter submit it to MOSCMS/CMD office both anline and offine lwithin 15
days of submission of corraciad bifls by the hospital),
After approval of MO/CME/CMO the office shall subimit the hill to Aassnciate Accounts
Departmant {within 15 days of submission of corrected bills by b/s UTHTSL Account
Departmient will pass the bills and make tha payment to the haspitai and M5 UTHTSL
[within 13 days of submission of approved bills]. M/S UTHTSL fae is 7% of the amaunt of
the kill raised by the hospital subject t0 2 minimum of s, 12,50 and a masimum of Rs.
507 plus Rel/ far the SMS service, The M/S UTITSL feo is not in addituon o the
hospital bill, rathar this amount shall be subtrasted fram the hospital bill monay, The
money paid on aceount of this schame shall be dehited to the heads az par the note
below. The 2% fae of M/s UTHTSL has been fixed at the same lovel as CGHS is paying
them, this may go upward or lower revision as per the CGHS action in this regard and
such changes shall be advised by Raflway Board. — Actian by Accounts Departrnent on
fones and Health Directorate of Railway Board
Mote: - The process flow charts in vorious situations ond backend arg attached os
anrexes 1.1 to 1.7, Detoiled accounting heod, undar minar head 200 ond subhead 240

hove been modified) created for debiting the cost as follows:

r Minar | Sub-Heads | Datailed Heads -|
Heads | [
! :
20K | 2a0 Payment 241 Refmbursamant to serving railway afficials for smergenay
Medical ' toonon-Railway | medical treatment and assistance at nan- railway

| Services. | Haspitals, institutions/hospitzls. (Mon-referred cases whare bersticlary pays I

| {Existing) Fraimbursement | first and than claim raimbursemeant later)

of Madical 243 Aaimbursemeant to ratired railway officizls for EMErgeny |
sepeniesand | madical lrezrmant and zssistance at nen- railway

miscellanecus | institutions/haspitals, (Man-referrad cases whara beneficia ry oS |
first and then olaim raimbursemant later). |
243 Payment 1o nan-raibway institutions/haspitals for madical |
treatment of serving raifway official in cases referred by Railway [
Mi=dical Dent (Raferred casac
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| Mingor | Sub-Heads [ petajlag Heads i
I | f
| Heads Il | |-
1 3 _____________ __________________'

I ' I' 244 Pavmant ta non-ralyay ir.-srrtu:ians,-‘."uasmtals for madic | |
| ( treatmant p# ratired railway officiais in LELES referrag Iy Raibway |
| ( i Medical Dept (Refarpeg cases),
| ! 245 Paymant tq on-Raliway |I'I,';[.i?u[.‘E}rl.'i_.-"'ril.'}s_l'.l.:IE-.'S for reatmene |
.! of retirag railway suh SCrihers 1o oy siless Treéatmeant Schema iy

[ Emarganey, [CTsE) declaredd 55 emergency by fna. |
| ' | 245 Paymeant tn fen-Raiway institations NOSItals far radics
i - | ratmant of reticag railway subseribar 1a Cashisss Treatmant |
i =] | Scheme (CTSE) in cases which are ngp declared ax Emﬂ.’gerrry. |
| I | a7 Payment of feps 1y Qutsogroed mediating FERNCY (Al iy (
' | | UTHTSL) yndar Cashlsss Emergans, Treatment Scheme,

| | 243 Costaftg freatment jn Sanatoria.

=' -' 233 Other expenses

2. 10 rasz the Patient belongs 1 2ame other railway zane, then the dabi shall ba raised 1o

tha concereg Ione at alater age as par the 2xtant codal Arovisions, hyt the hill sha)

be pasgeqd by tha lnea) ACCOUALS oy, - Action by Accounts Departmearnt

The whalg BAErCiza wif] FROUIre creatinn of additinnal infraztructurg liks space, COMmputers,

printers, iLanners, athar ALs0ciatad Eduipments, furniture ate to be createg in offices

responsible for running the schemes thae j. health UNits, hospital, sy DPo affice, §r OFM offica
This requirsmant n2eds to be workp out by the Tespactive branch officers. Az far 45 purchase
af e PCs, printarg T Loncerned, tho Fme s ol 1n the discretion of tha DRN and this

f2quiremene would be puse and above tha narmal powers Eiven to ORpg for Purchase of naw,

Pis,

FA & Cag, cup and CPO of thasa & rona] Railways py (MR, Wr CR, ER, SER, Matry raikway,
58 and ICF) may NFminate gpe deputy £4 2 CAD doputy Chin and ans deputy Cpg a5 nodal
units to implamen: the cashlass treatment schoma and far Authorization e

officars af 1k £5e

various Activitios for CTSE schama,
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an affort has been made 1o foresse all the situations and give solutions to them. Howewver,
& naw weark of this magnitude will throw up new challengas a5 we go along. Those challenges
will have to be met with the underlying philosophy that this scheme is to give secial security Lo
ans of the most vulnerable group of society Lo the elderly group of people who had served
Ratlways in their youth, hence, innavative solutions may have to be found many a times, Having
zaid this, it iz alsn imperative to stare that enough safaguards and precautions are always

exarcisad to ersure that the provisions of the scheme are not misused.

pASS UTNTSL shall be conducting coaching eurn interactive sessions for the empanellad
hospital staff and the railway staff of Medical, Personnel and Accounts Departiment to
familiarize tham with the warking of the website and different prozaduras ta be fallowed [The
period of ane year of pilot scheme shall siart only after the wabsite starts working and not frem
the date of issue of this lextar]. All the zones/PUs are advised to nominate and get their staff
mambers, who will ba working for implementation of the scheme, trained in these sessions,
Tha Ralway shall be implamenting this scheme in coordination with M5 UTHTSL, hence it 1s
dasirahle that the concerned officials should be in touch with the local M5 UTITSL efficials so

that any problem that crep up can be sorted owt swiftly, A list of contact persans of M/S

UTHTEL will be circulated in dug course of time,

Thess documents are very comprahensive and contain a lot of information; it may be read
in its entirety, for proper undarstanding of the schamea. In case of any difficulty/clarification the

respective directorate [(viz. Health, Financs or Parsonnel) official may be contacted at a

canvenient thne.
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With the coneor 2nce of Bpance Diractarate

No. 2014/ ,-"28,-"1;,-":_1715 rt card/Part A

CTSW oy EEOS Y e L
4 Process Flows far Online and CHifline
Card ns tnnexure-4,1 ty 4.2,

Copy ta:-
Lo CMbs, Al Indian Railways.
. Mg, Al Production [nje including gn

4. 5 Professpp Health Management, Narp,

Capy farwa rrded to:-

2, Directg s Al CTls

- 2014/ /2841 fsmare card/Part A

Copy Forwardad to:-

| Bhavan, MNew Dealhy

L2014 H 5231 fermart card/Part A
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