
GEM 

Toll free no:18004193436 
 

URL:https://sso.gov.in 
 

Sign up 
 

Seller 
 

Review terms and Conditions 

After login valuable information in foot of web page: 
RESOURCES 

GeM Handbook 

OM’s/Circulars 

Terms and Conditions 

Policies/Manuals 

Miscellaneous 

MOU'S 

NEW ON GEM 

Covid-19 

1. In COVID-related categories, a restriction has been built on price increase where a seller cannot 
increase their offer price more than 20% of the lowest price in the last 30 days. This has been 
done to ensure there are no erratic pricing changes in these critical categories. 

2. GeM is taking necessary steps to ensure that we are well prepared to face the threat Covid-19 
poses by constantly upgrading the catalogue with products in Covid Medical and Auxiliary 
categories. Visit page by clicking here. 

3. Click here to read GeM Covid-19 Status Report.  

New COVID-19 related features on GeM 
The following interventions have been made by GeM in connection with the fight against 
COVID-19: 

1. Procurement cycle shortened for COVID-19 related items: Bid Cycle for COVID-19 related 
categories has been reduced to 3 days from existing 10 days. Buyers would also be able to reduce 
the Delivery Period for such items to 2 days considering the time critical nature of the items. 

2. Local filter for purchase upto ₹5 lakhs enabled: Buyer will now be able to filter local sellers for 
purchases upto ₹5 lakhs to enable faster delivery of goods during COVID-19. 

3. Shorter duration bids (3 days) for Services. 

4. New business rule to stock out sellers who do not update stock within 48 hours of notification for 
specific categories. 



5. New business rule for controlling price increase. 

6. Priority product and brand approval for COVID-19 related categories. 

7. Allowing delivery period extension 30 days beyond expiry of original delivery period. 

8. New webpage for tracking COVID-19 categories and number of sellers. 

9. Buyers would now be able to filter sellers based on Lead Time input for purchases below 5 Lacs ( 
L1 purchase) 

10. Direct purchase of the same product from the same Seller by the same Buyer within 7 days is now 
allowed for Covid-19 related categories. 

MAKE IN INDIA 

Micro PC - Made in India 
 
Micro PC by M/s ITI Limited, is an innovative product under "Make in India" initiative, offering 
several benefits over the conventional PCs, namely, low power consumption sleek design, light 
weight, low heat dissipation and rugged design for operation even in non AC environment.This 
product has already been accredited with BIS certification and also other statutory certifications 
like, ROHS, FCC, CE, ENERGY STAR, EPR etc. It supports Green Computing and works on 
grid power as well as solar power. It has several Variants with i3, i5 & i7 processor with service 
support of ITI's pan India support centres. 

Initial deployments of ITI's Micro PC have been done in Universities, Hospitals, educational 
institutions and various other offices and may be very useful option to meet computing needs of 
your department/ministry. The product is useful for BharatNet service delivery outlets like CSCs 
and Aadhar enrolment etc. 

Preference to Make In India products (For bids < 200 Crore):Preference shall be given to 
Class 1 local supplier as defined in public procurement (Preference to Make in India), Order 
2017 as amended from time to time and its subsequent Orders/Notifications issued by 
concerned Nodal Ministry for specific Goods/Products. The minimum local content to qualify 
as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the 
Purchase preference, the bidder must upload a certificate from the OEM regarding the 
percentage of the local content and the details of locations at which the local value addition 
is made along with their bid, failing which no purchase preference shall be granted. In case 
the bid value is more than Rs 10 Crore, the declaration relating to percentage of local 
content shall be certified by the statutory auditor or cost auditor, if the OEM is a company 
and by a practicing cost accountant or a chartered accountant for OEMs other than 
companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 
04.06.2020. Only Class-I and Class-II Local suppliers as per MII order dated 4.6.2020 will 
be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are not eligible to 
participate. However, eligible micro and small enterprises will be allowed to participate .I 

View of CPPP Tenders 

All information about various Tender Documents published on this page is being provided by 
CPP portal to facilitate faster dissemination and easy access to information related to 
Tenders. Portal Policies laid down by the CPP portal are also applicable on the Information 
available under this Link on GeM and GeM does not hold any responsibility for the accuracy, 



authenticity and validity of information.  

AMC services available on GEM 

Following AMC are available on GEM PORTAL: 
 AMC/CMC of Fire Fighting equipments. 

 AMC for networking devices. 

 AMC for networking/security devices. 

 AMC for equipments and systems. 

(i) AMC for water purification and conditioning system. 

(ii) AMC-EPABX 

(iii)AMC-Laser speed meter. 

 AMC for HVAC equipment. 

(i) AMC for Centralised Air Conditioning System. 

(ii) AMC for Air conditioners 

 AMC for ICT products. 

 

 

 

 

 
 

 

 

 

 

 

 

 

 


